7 ¢hespana 1992 2o0a N 2300-1

POCCUHUCKAS ®EJEPALIUS
3AKOH

O 3AILIMTE NPAB IOTPEBUTEJIEN

(B pen. @enepanbHbix 3aKk0HOB 0T 09.01.96 N 2-P3; o1 17.12.99 N 212-P3, ot 30.12.2001 N 196,
ot 22.08.2004 N 122-®3, ot 02.11.2004 N 127-P3, ot 21.12.2004 N 171-P3, ot 27.07.2006 N
140-®3, ot 16.10.2006 N 160-P3, ot 25.11.2006 N 193-P3, ot 25.10.2007 N 234-D3, oT
23.07.2008 N 160-D3, ot 03.06.2009 N 121-P3, ot 23.11.2009 N 261-P3, ot 27.06.2011 N
162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3, ot 28.07.2012 N 133-P3, o1
02.07.2013 N 185-®3, ot 21.12.2013 N 363-®3, ot 05.05.2014 N 112-®3, ot 13.07.2015 N
233-®3, ot 03.07.2016 N 265-D3, ot 01.05.2017 N 88-D3, ot 18.04.2018 N 81-D3, ot 04.06.2018
N 133-®3, ot 29.07.2018 N 250-P3, ot 18.03.2019 N 38-D3, ot 18.07.2019 N 191-®3, oT
02.12.2019 N 425-93 (pex. ot 22.12.2020), ot 24.04.2020 N 144-P3, ot 31.07.2020 N 290-P3, oT
08.12.2020 N 429-®3, ot 11.06.2021 N 170-®3, ot 01.05.2022 N 135-P3, ot 14.07.2022 N
266-D3, or 05.12.2022 N 478-D3, ot 04.08.2023 N 474-P3, ot 08.08.2024 N 232-D3)

Hacrosmuii  3akoH peryiupyeT OTHOLICHMS, BO3HHMKAIOIIME MEXIY MNOTPeOUTENsIMU |
M3TOTOBUTEISIMU, HWCIOJHUTENISIMU, HUMIIOPTEPaMH, NPOJABLAMH, BIAACIbIIAMUA arperatopos
uHpopManuu o ToBapax (yciayrax) MpH MpoJake TOBAPOB (BBIMOJIHEHUH paboT, OKa3aHUH YCIYT),
yCTaHaBJIMBaeT NpaBa MOTpeOuTeNneil Ha npuoOpeTeHne ToBapoB (palboT, yCIyr) HaJJIekallero
KayecTBa M 0E30IacHBIX JJIS JKU3HH, 3I0POBbsI, UMYIIECTBA IMOTPEOUTENICH U OKPY’KAIOIIeH Cpebl,
nojyyeHue uHpopMmalmu o ToBapax (padorax, yciyrax) U 00 MX M3TOTOBUTENSAX (MCHOIHUTEISAX,
Npo/aBLAax), O BIAJENbIAX AarperaTopoB MHPOpPMaLUMU O TOBapax (yciayrax), MPOCBEIICHUE,
TOCYJapCTBEHHYIO M OOIIECTBEHHYIO 3allUTy HMX HHTEPECOB, a TAKXKE OIpeNessieT MEXaHH3M
peasnn3anuy 3TUX npas. (B pel. PeaepanbHbIX 3aK0HOB oT 21.12.2004 N 171-P3, ot 25.10.2007 N
234-03, ot 29.07.2018 N 250-D3)

OCHOBHEBIE MOHATHS, UCITIOJIB3YCMBIC B HACTOAIIICM 3aKoHe:

NOTPEeOUTENb - TPAXKAAHNH, UMEIOLINI HaMepEeHUe 3aKa3aTh WIK MPHOOpecTH J100 3aKa3bIBAIOIINH,
nproOpeTaoNINii I UCTIONB3YIOUIMA TOBaphl (paboThl, YCIYrH) MCKIIOYUTENBHO IS JTHMYHBIX,
CEeMEUHBIX, JOMAIIHUX M WHBIX HYXKJ, HE CBA3aHHBIX C OCYLIECTBICHHEM IpEANPUHUMATEIbCKON
nesTeNnbHOCTH; (B pen. @enepanpHoro 3akoHa oT 17.12.99 N 212-P3)

W3TOTOBUTENh - OPTaHU3alMs HE3aBUCUMO OT €€ OpraHU3allMOHHO-TIPaBOBON (OPMBI, a TaKXKe
WHAVNBUAYATBHBIN MPEANPUHUMATENh, IPOU3BOIAIINE TOBAPHI I pealu3aluu MoTpeouTensM; (B
pen. ®enepanbHoro 3akona ot 17.12.99 N 212-03)

UCTIOJTHUTENIb - OpPraHM3allsl HE3aBHCHMO OT €€ OpraHW3alMOHHO-TIPABOBOM (OpMBI, a TaKxke
WHJIVUBUIYAIbHBIA MpEANPUHUMATENb, BBINIOJHSIOMUE pPA0OThl WM  OKa3bIBAIOIIUE YCIYTH
MOTPEOUTENSIM TI0 BO3ME3THOMY J0roBopy; (B pen. denepanpHoro 3akoHa oT 17.12.99 N 212-P3)
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Npo/JaBell - OpraHu3alsl HE3aBHCHMO OT €€ OpraHU3alMOHHO-NPaBOBOW (OpMBI, a Takxke
WH/IWBUIYAIbHBIH TNpEeANpPUHUMATENb, PEANIHU3YIOIINEe TOBAaphl IMOTPEOUTENSIM 10 JOTOBOPY
KyIUIM-TIpoJaxH; (B pexn. @enepanbHoro 3akoHa oT 17.12.99 N 212-P3)

A63ar1 - Ytparun cuiy. (B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

HE/IOCTaTOK ToBapa (paboThl, YCIyrH) - HECOOTBETCTBHE ToBapa (paboThl, YCIyru) WIIH
00s13aTeNIbHBIM TPEOOBAaHUAM, MPEIYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJICHHOM WM HOPSJKE,
WIN yCJIOBUSAM JOTOBOpa, (IPU UX OTCYTCTBUHU HJIM HEMOJIHOTE YCIOBUH OOBIYHO MPEABSIBISIEMbIM
TpeOOBaHUAM), WIM IeNsAM, Ui KOTOpBIX ToBap (paboTra, yciyra) Takoro poja OOBIYHO
UCTIONB3YETCsl, WIM LENAM, O KOTOPBIX MpojaBel (MCIOJHHUTENb) ObUI MOCTaBIEH B U3BECTHOCTD
noTpeOUTENEeM MIPH 3aKIIOYCHNUHU JIOTOBOPA, MM 00pa3ily U (WIM) ONMUCAHUIO IPU MPOJaXKe TOBapa
mo obpasiy u (unm) mo onucanuio; (B pen. PexepanbHbIX 3akoHOB OT 17.12.99 N 212-®3; ot
25.10.2007 N 234-D3)

CYLIECTBEHHBI HEJOCTaTOK ToBapa (paboOThl, YCIyrd) - HEYCTPAaHUMBIH HEIOCTaTOK WU
HE/IOCTAaTOK, KOTOPBIH HE MOXET OBITh YCTpaHeH 0e3 HecOopa3MEpHBIX PpacxXoJOB WJIHM 3aTpar
BPEMEHM, WM BBIABISAETCS HEOJHOKPATHO, WM MPOSBISIETCS BHOBb IIOCIIE €r0 YCTPaHEHMs, WU
apyrue moaoOHble HemocTaTk; (B pea. PenepanbHbIX 3akoHOB oT 17.12.99 N 212-®3, ot
21.12.2004 N 171-P3)

6e3omacHOCTh TOBapa (paboTbl, yciayru) - 0e30macHOCTb ToBapa (paboTbl, YCIyTrH) UL KHU3HH,
3I0POBbsI, HMMYILECTBA MOTPEOUTENS W OKpyXamomeil cpeasl Npu OOBIYHBIX YCIOBUSIX €ro
UCTIOJIb30BAHUS, XPAaHEHMs, TPAHCIIOPTUPOBKM MU YTWIM3ALMHU, a TakKe Oe30MacHOCTh Ipolecca
BBITTOJIHEHUS paboTHI (OKa3aHUs YCIIyTH);

YIOJIHOMOYEHHAs  M3rOTOBUTENEM  (IIPOJABLIOM)  OpraHM3alMs  WIM  yIOJIHOMOYEHHBIH
W3rOTOBUTENEM (MIPOJABLIOM) WHAMBHUIYaJIbHBIM NpEANpUHUMATEND (Jalee - YHOJHOMOYEHHAs
OpraHM3alnysi WIM YIOJIHOMOYEHHBIM WHAMBHUIyaJIbHBIM NpEeANpUHUMATENb) - OpraHMU3alys,
OCYLLIECTBIAIOIIAs ONPEACICHHYIO IEATEIbHOCTh, WIM OpPraHM3alus, CO3JaHHas Ha TEPPUTOPUU
Poccuiickoit @enepannn u3roToBuTeseM (IpoaaBlioM), B TOM YUCJIE€ HHOCTPAHHBIM H3TFOTOBUTENIEM
(MHOCTpaHHBIM TPOJABLIOM), BBHIMOJHAIONINE ONpe/eIeHHbIe (YHKIMU HAa OCHOBAaHUH JOrOBOpa C
M3rOTOBUTENEM (IIPO/IABLIOM) U YIIOJTHOMOYEHHBIE UM Ha MIPUHSATHE U YJOBIETBOPEHUE TPEOOBAHUI
noTpeOuTeNneii B OTHOIIEHHMH TOBapa HEHAMISKAIIEro KadecTBa, JIMOO WHAMBUIYAIbHBIHN
IpeANPUHUMATEIb, 3aPETUCTPUPOBAHHBIN HAa TeppuTopun Poccuiickoit @enepanny, BHITOTHAOMUN
orpeiesieHHble ()YHKIIMM HAa OCHOBAHMHU JIOTOBOpPA C M3rOTOBUTENIEM (TPOJABIIOM), B TOM YHCIE C
MHOCTPAaHHBIM U3TOTOBUTENEM (MHOCTPAHHBIM MPOJABIIOM), U YIIOJIHOMOYEHHBIA UM Ha MPUHATUE U
yIIOBJIETBOPEHHE TpeOOBaHMI MOTpeOUTENe B OTHOLICHWH TOBapa HEHaIJIEXKallero KayecTna; (B
pen. ®enepanbHoro 3akona oT 21.12.2004 N 171-P3)

UMIOPTEp - OpraHu3alus HE3aBUCUMO OT  OPraHU3allMOHHO-TIPAaBOBOM  (OPMBI  WJIH
MHAVBUAYAIbHBIN IPEIIPUHUMATENb, OCYLIECTBIISIIOIIME UMIIOPT TOBapa JUIsl €ro MOCieayoLeH
peasninzauuu Ha Teppuropun Poccuiickoit @enepanuy; (B pea. PenepaibHoro 3akoHa ot 21.12.2004
N 171-®3)

BJaJenel] arperaropa uHpopMmManMu O ToBapax (yciyrax) (majmee - BiaJeNell arperaropa) -
OpraHu3alysl HE3aBUCHMO OT OpraHU3allMOHHO-NPAaBOBOKW (GOpMBI MO0 WHIWBUAYAIbHBIN
IpEeANPUHUMATENb, KOTOpBIE  SBJISIIOTCS — BIAAENIbLAMU  NPOrpaMMbl  JUISL  AJIEKTPOHHBIX
BBIYMCIIMTENbHBIX MallMH # (WIM) BiaAelbllaMu cadWTta u (WIM) CTpaHULBl caita B
MH(POPMALIMOHHO-TEIIEKOMMYHUKAIMOHHOW — ceTH  "MHTepHeT" ©  KOTOpbIE MPEIOCTaBIISIOT
NOTPEOUTENI0 B OTHOIIEHUH ONPEICNCHHOr0 ToBapa (YCIyrH) BO3MOXKHOCTH OJHOBPEMEHHO
O3HAKOMHUTBCSI C MPEUIOKEHUEM TpoAaBla (MCIOIHMUTENS) O 3aKIOYEHMM JI0rOBOpa
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KYIUTU-TIPOJIAXKU TOBapa (JOrOBOpa BO3ME3AHOTO OKa3aHUsl YCIYT), 3aKIOYUTh C IPOJABIIOM
(McnosHUTENEM) JOTOBOP KYIUIM-MIPOJAXH (AOTrOBOP BO3ME3JITHOTO OKa3aHUsl YCIYr), a TaKkKe
MPOU3BECTU TPEABAPUTEIBHYIO OIUIATy YKA3aHHOTO ToBapa (YCIyrw) MyTEeM HAJUYHBIX PACUETOB
mubo TepeBofa NIEHEXKHBIX CPEACTB BIAJENbIy arperaropa B paMKaxX MPUMEHIEMBIX (opM
OC3HAIMYHBIX PAcCUYeTOB B COOTBETCTBUM C IHyHKTOM 3 cTtaThM 16.1 HacTosimero 3akoHa W
®enepanbHbiM 3aKk0HOM OT 27 utoHs 2011 roga N 161-®3 "O HanroHanbHOM MIaTeXXHOU cucteme'.
(B pen. @enepanbHbIx 3aK0HOB 0T 29.07.2018 N 250-P3, ot 31.07.2020 N 290-D3)

I'nasa 1. O0miue moJoxxeHus

Crares 1. IIpaBoBoe peryJijupoBaHue OTHOIICHUH B 00/1aCTH 3aIMThI
MpaB noTpedouTe e

1. OTHomIeHUsT B 00NACTH 3aIUTHl NpaB MOTpeOuTeneil perynupyrorcs ['pakaaHCKUM KOJEKCOM
Poccuiickoii @enepanuu, HAcTOSIIMM 3aKOHOM, APYTMMH (elepailbHbIMH 3aKOHaMH (najnee -
3aKOHbI) U MIPUHMMAEMBIMU B COOTBETCTBHUM C HUMH MHBIMH HOPMATHBHBIMHU IPABOBBIMU AKTaMH
Poccuiickoit ®eneparuu. (B pen. GenepanbHoro 3akona ot 21.12.2004 N 171-P3)

2. IlpaBurensctBo Poccuiickoit @enepanuu He BIpaBe MOpydYaTh (QenepaabHbIM OpraHam
WCTIOJTHUTENILHOM BJIACTU MPUHUMATH aKThl, COJIEPIKaIe HOPMBI O 3aIIUTE MPaB MOTpeOUTENEH.

[TpaButensctBo Poccuiickoit ®Dexepanuu BOpaBe wH3AaBaTh AN NOTPeOHWTENs W TPOAABIA
(M3rOTOBUTENS, UCHOJHUTENSA, YHNOJHOMOYEHHOH  OpraHM3alud WM YNOJHOMOYEHHOTO
WH/IMBUYaJIbHOTO MPEANPUHUMATENS, UMIIOPTEPa, BaJIeNblia arperaTopa) mpaBuia, 00s3areibHble
NPU 3aKIIOYCHUU M UCIIOJHEHUU MYyOJIMYHBIX JOTOBOPOB (IOrOBOPOB PO3ZHUYHOM KYTLITH-TIPOAAXKH,
SHEProcHa0KEeHUs, IOTOBOPOB O BBHIMOJIHEHUH paboT U 00 OKa3aHuu yciyr). (B pen. PenepaabHBIX
3akoHOB 0T 21.12.2004 N 171-®3, ot 24.04.2020 N 144-P3)

AG3ar - Ytparun cuiy. (B pen. @enepansHoro 3akoHa oT 18.07.2011 N 242-D3)

Cratba 2. MexkayHapoaHbie 10roBopbl Poccuiickoit @eaepauun

1. Eciin mexayHaponHbiM JoroBopom Poccuiickoil denepaliuy yCTaHOBIIEHBI HHBIE INIpaBWIa O
3alIMTe TpaB MOTpeduTeNnel, uYeM Te, KOTOpble TPEAyCMOTPEHBl HACTOSIIUM 3aKOHOM,
IIPUMEHSIIOTCS MPaBUjla MEKIYyHapOIHOro norosopa. (B pen. denepanpHoro 3akoHa ot 08.12.2020
N 429-D3)

2. PemeHuss MEXrocyJapCTBEHHBIX OpraHOB, MpPHUHATHIE Ha OCHOBaHUM  IOJOXKEHHUM
MEXKIYyHApOAHBIX 0roBopoB Poccuiickoit denepanuu B MX MCTOJIKOBAHWM, INPOTHUBOPEUAILEM
Koncturynuu Poccuiickoit ®@enepanuu, He mojuiexar ucnojgHeHuto B Poccuiickoii ®@eneparuu.
Takoe npoTHBOpeYHE MOXXET OBITh YCTAaHOBJIEHO B TOPSJIKE, OIpEIeIeHHOM (eaepalbHbIM
KOHCTUTYLIMOHHBIM 3aKOHOM. (B pel. PenepanpHoro 3akona ot 08.12.2020 N 429-P3)

Crartba 3. IIpaBo norpedOuTe/ied HA MPOCBeNIeHHE B 00JIaCTH 3aILUThHI
MpaB noTpeouTe e

1. IIpaBo moTpebuTenel Ha MPOCBEUICHNE B 00JIACTH 3alMTHI IIPaB MOTpeduTeNnei odecrneunBaeTcs
MOCPEJICTBOM BKJIIOYEHHSI COOTBETCTBYIOIIMX TpeOoBaHMU B (eaepalibHble T'OCYJapCTBEHHBIC
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o0Opa3oBaTeNnbHbIC CTAHAAPTHI U 00pa30BaTEIbHBIE IPOTPAMMBI, & TAKXKE TTOCPEICTBOM OpPTaHHU3AIIH
cucTeMbl HH(MOpMaLUU MOTpeOuTeNel 00 UX MpaBaxX U O HEOOXOIUMBIX NEHCTBUSLX TIO 3aIIUTE ITUX
npaB. (B pen. @enepanbHbix 3akoHOB 0T 02.07.2013 N 185-P3, or 11.06.2021 N 170-P3)

2. B memsx peanuzanuu IpaBa NOTpeOUTENCH Ha NPOCBEUICHWE B OO0JACTH 3alUThl IPaB
noTpeOuTeNneil opraH TOCYJapCTBEHHOTO HAaJI30pa OCYIIECTBIsIET (OpMUpOBAaHHE M BeIEHUE
OTKPBITOTO M OOIIEOCTYITHOTO TOCYAAPCTBEHHOT0 MH(POPMALIMOHHOTO pecypca B 00JAaCTH 3aIIUTHI
npaB noTpeduTesel, kauecTBa U 6€30MacHOCTH TOBapoB (padoT, yCIyr) B MOPSIKE, yCTAHOBICHHOM
[TpaBurensctBoM Poccuiickoit @enepanun. (B pea. PenepanbHoro 3akoHa or 11.06.2021 N
170-D3)

Crarbs 4. KayecTBOo TOBapa (padoThl, yCJIYIH)

1. IIponasen (MCIIOMHUTENH) 00s3aH NEepeAaTh MOTPEOUTENIO TOBAp (BBIIOIHUTH paboTy, OKa3aTh
yCIIYTY), Ka4eCTBO KOTOPOTO COOTBETCTBYET JOTOBOPY.

2. Ilpu oTCyTCTBMM B JOTOBOpE YCIOBHH O KaydecTBe ToBapa (palboTbl, YCIyrw) NpoJaBell
(ucrionmHUTENB) 00s3aH TepeAaTh MOTPEOMTENI0 ToBap (BBIIOJHUTH paldOTy, OKa3zaTh YCIYTY),
COOTBETCTBYIOIIUI OOBIYHO MPEIBIBIAEMBbIM TPEOOBAHUAM M MPUTOAHBIN IS 1eNeH, A KOTOPBIX
ToBap (paboTa, yciayra) Takoro pojaa oObIYHO Hcmonb3yeTcs. (B pea. demepasbHOro 3akoHa OT
25.10.2007 N 234-®3)

3. Ecnu mpopnaser] (MCIIOMHUTENb) MPH 3aKJIIOUYEHUHM JOTOBOpa OBUT MOCTaBICH MOTpEOUTENEM B
M3BECTHOCTh O KOHKPETHBIX LIEJSIX MpUoOpeTeHus ToBapa (BBIOTHEHUS pabOThl, OKa3aHUs YCIIyTH),
npojasel] (UCIOJHUTENb) 0053aH NepeAarh MOTPeOUTeNo TOoBap (BBINOJHUTH pPabOTy, OKa3aTh
YCIIyTY), IPUTOIHBIN JUIsl UCTIOJIB30BAHMSI B COOTBETCTBUHU C 3TUMHU LEISIMH.

4. Ilpu npogaxke ToBapa 1o odpasily u (MJIu) ONMUCaHUIO MPOJAABEl 00s3aH NepeaaTh MOTPEeOUTEINIO
TOBap, KOTOPBI COOTBETCTBYET 00pasily U (MJIH) ONUCAHHIO.

4.1. Ilpu npogaxe OTIENbHBIX BHIOB TEXHUYECKH CIIOXKHBIX TOBAapOB C IIPEIBAPUTEIBHO
YCTQHOBJICHHBIMH MIPOTPaMMaMHU JUISL JIGKTPOHHBIX BBIUYMCIUTENBHBIX MAIIUH TMOTPEOUTEINIO
o0ecreynBaeTcsi BO3SMOKHOCTb HCIIOJIb30BaTh OTNENbHBIE BUABI TEXHUYECKH CIIOXKHBIX TOBapOB C
IIPEIBAPUTENIBHO YCTAHOBJIIEHHBIMHM MpOTrpaMMaMH JJIsl JIEKTPOHHBIX BBIYMCIIUTEIbHBIX MAllUH,
CTpPaHaMH NPOUCXOKACHUSA KOTOPBIX ABIA0TCA Poccuiickas denepanus win Apyrue rocyaaperaa -
wieHsl EBpa3suiiCKOro 5SKOHOMHMYECKOro coro3a. IlepeueHb OTHENBHBIX BHJIOB YKa3aHHBIX
TEXHUYECKH CIIOKHBIX TOBApOB, IMOPSANOK COCTABICHUS U BEICHMs IIEPEUHA IMPOrpaMM IS
JJICKTPOHHBIX  BBIYMCIUTEIBHBIX MAIIUH, CTPAHAMHU IPOUCXOXKACHUS KOTOPBIX  SBIISIOTCS
Poccuiickas @enepanus Win Apyrue rocy1apersa - WieHbl EBpa3uiicKoro 3kOHOMMYECKOr0 COK03a U
KOTOpBIE JIOJDKHBI OBITh TPEABAPUTEIHLHO YCTAaHOBJIEHBI, M TMOPAJOK WX TIpeIBapUTEIbHOM
YCTQHOBKH, BKIIOYasi TpeOOBaHUS K (YHKUMOHHMPOBAHUIO, ompenenstorcs [IpaBurenbcTBoM
Poccuiickoit ®enepanuu. (B pea. PepepanbHoro 3akoHa or 02.12.2019 N 425-P3 (pen. ot

22.12.2020))

IIpenBapuTENIbHO YCTAHOBJIEHHBIE IPOIPAMMBbI U1l 3JEKTPOHHBIX BBIUMCIMTEIBHBIX MAalllUH,
UCTIOJIb3yEMbIE TOTPEOUTENIEM Ha OTIENbHBIX BUJAX TEXHUYECKH CIIOKHBIX TOBAPOB JUIs AOCTyMA K
uHpOpMalUU Ha caliTaXx B MHPOPMALMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTH "VHTepHeT", MOJKHBI
obecreynBaTh BO3MOXKHOCTh HMCIOJIB30BaHUS 0€3 JOMOJHUTENBHBIX HACTPOEK (IO yMOIYaHHIO)
IIOMCKOBOM CHUCTEMBI, CTPAHOM IIPOUCXOXKACHMS KoTopou ssisiercs Poccuiickas denepanus wiu
Ipyrue rocyaapcersa - 4ieHbl EBpa3uiiCKOro 3KOHOMHUYECKOTO COI03a, B MOPSAKE, YCTAHOBICHHOM
ITpaBurensctBoM Poccuiickoit ®deneparyn. TpeOoBaHUs K yKa3aHHOH IOMCKOBOM CHCTEME H



https://normativ.kontur.ru/document?moduleid=1&documentid=304702#l1324
https://normativ.kontur.ru/document?moduleid=1&documentid=393776#l24
https://normativ.kontur.ru/document?moduleid=1&documentid=393776#l24
https://normativ.kontur.ru/document?moduleid=1&documentid=393776#l24
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l5
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l5
https://normativ.kontur.ru/document?moduleid=1&documentid=379645#l10
https://normativ.kontur.ru/document?moduleid=1&documentid=379645#l10

NOpPSAZIOK €€ omnpeneneHus ycraHaBiauBaroTcsi [IpaButensctBom Poccuiickoit ®enepauuu. (B pen.
®enepanbHoro 3akoHa or 02.12.2019 N 425-D3 (pen. ot 22.12.2020))

[IpenBapuTenbHO YCTAHOBJICHHBIE NPOTPaMMbl IS 3JEKTPOHHBIX BBIYMCIHMTENBHBIX MAallWH,
UCTIOJNIb3YEMBIC MMOTPEOUTENIEM Ha OTJEIBHBIX BHIaX TEXHUYECKHU CII0KHBIX TOBAPOB, JOKHBI B TOM
YUCIIe BKIIOYATh POrpaMMy Ul JIEKTPOHHBIX BBIYMCIMTEIBHBIX MAIIMH, KOTOpas IMpeaHa3HaueHa
JUIS TIOUCKA, TIPOCMOTPa M MPUOOPETSHHS POTPaMM ISl DJICKTPOHHBIX BBIYUCIUTEIHHBIX MAIIWH,
MPUMEHSIEMBIX MOTPEOUTENISIMU C UCTIOF30BAHNEM TEXHUYECKHU CIIOKHBIX TOBAPOB (1ajiee - eIUHBIH
Mara3uH MPWIOKEHUH), U (YyHKIIMOHUPOBAHHE KOTOPOW OCYIIECTBISIETCS C YYETOM OCHOBHBIX
MIPUHIIMIIOB, YTBEPKAaeMbIX (peepalbHbIM OPraHOM HCIIOTHUTEIBHOW BIACTH, OCYIIECTBIISIONIIM
(GYHKIIUU 1O BBIPAOOTKE W peanu3alliil TOCYJapCTBEHHOW MOJIHTHKH W HOPMATHBHO-TIPABOBOMY
perynupoBaHuio B chepe MHOOPMANMOHHBIX TEXHOJOTHH. DenepalbHbIi OpraH HCIOIHUTEIBHON
BIIACTH, OCYIIECTBIISIFOIINN (PYHKIIMU MO BBIPAOOTKE U pEAU3AlMH TOCYAAPCTBEHHOUW MOTUTUKH H
HOPMAaTUBHO-TIPABOBOMY PETYJIMPOBAaHHIO B cdepe HHPOPMAIMOHHBIX TEXHOJOTHH, TaKxKe
YTBEPKIAET NEPEYEHb NPOrpaMM ISl SJIEKTPOHHBIX BBIYMCIUTEIBHBIX MAIIWH, Pa3MEUIaeMbIX B
€IMHOM Mara3uHe MPWIOXKEHHH B oO0s3areapbHOM mopsake. (B pen. DemepalibHOTO 3aKOHA OT
14.07.2022 N 266-D3)

5. Ecnu 3axkoHaMu WM B YCTAaHOBJICHHOM UMU MOPSJIKE IPEIYCMOTPEHBI 00s3aTeIbHble TpeOOBaHUS
K ToBapy (pabore, yciyre), mpoaaBell (MCIOJHUTENIb) 00s3aH mepenaTrb MOTPEOUTEN0 TOBap
(BBINOJHUTH  paboOTy, OKazaTh YCIYTy), COOTBETCTBYIOUIMHA O3TUM TpeOoBaHUAM. (B pen.
®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Crates 5. [IpaBa u 00513aHHOCTH M3TOTOBUTE/IA (UCIIOJTHUTEJIS,
MPOJABIA) B 00J1aCTH YCTAHOBJICHHUS CPOKA CJIY:KObI, CPOKA I'OAHOCTH
TOBapa (padoThl), a TAKKe FTAPAHTUIHOIO CPOKA HA TOBap (padoTy)

1. Ha TtoBap (paboTy), mpenHa3HAYEHHBIA M JJIUTEIBHOIO MCIIOJIb30BAaHUs, W3TOTOBHUTENb
(MCTIONTHUTENb) BIPAaBE YCTAHABIMBATH CPOK CIIYKOBI - IEpUOJ, B TEYCHHE KOTOPOTO U3rOTOBUTEID
(ucrionmHUTENB) 00s3yeTcss obecrneynBaTh MOTPEOUTENIO BO3MOXKHOCTh HCIIOJIB30BaHUS TOBapa
(paboTbl) IO Ha3HAYEHUIO M HECTU OTBETCTBEHHOCTH 32 CYIIECTBEHHbIC HEOCTATKU, HA OCHOBAaHUU
nyHkTa 6 ctateu 19 u nyHkTa 6 cratbu 29 Hacrosiero 3akoHa. (B pen. @eaepanbHOTO 3aKOHA OT
21.12.2004 N 171-®3)

2. WsrortoBuTenb (MCHOJHHUTENb) O0s3aH yCTAaHABIMBAaTh CPOK CIyXObl TOBapa (paboTbl)
JUTUTENIFHOTO MOJIb30BaHMsA, B TOM YHUCIIE KOMIUICKTYIOUINX M3/eNuil (IeTanei, y3/I0B, arperaTon),
KOTOpBIE 10 MCTEUYECHUH OMNPEAETICHHOTO IEpHoAa MOTYT MPEACTaBIATh OMACHOCTh JUIS KU3HHU,
3I0POBbs MOTPEOUTENs, NMPUUMHATH BpEA €ro HMMYIIECTBY WIM OKpy’Karoulei cpene. (B pen.
®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpok ciyxObl ToBapa (pabOThI) MOXKET UCUHUCIATHCS CIUHHUIIAMH BPEMEHH, a TaKKE WHBIMH
eIMHUIIAMUA U3MEPEHUs (KHJIOMETPaMH, METPaMU U MPOYUMH EAMHUIAMH HU3MEPEHUs UCXONs U3
(YHKIMOHATBLHOTO Ha3HaueHHs ToBapa (pe3yibTara paboThl)). (B pea. denepanbHOTO 3aKOHA OT
17.12.99 N 212-®3)

4. Ha npoyKThl MUTaHUSA, TapPIOMEPHO-KOCMETHYECKHE TOBAPhI, MEIUKAMEHTHI, TOBApbl OBITOBOI
XVUMHH W WHBIE TI0JI0OHBIE TOBaphl (PabOThl) U3TOTOBUTENb (MCIIOTHUTENL) 00s3aH YCTaHABIMBATH
CPOK T'OJJHOCTH - HEpHOJ, IO MCTEYEHUH KOTOPOro ToBap (paboTa) CUMTAETCs HEMPUTOJHBIM JUIS
HCIIOJIb30BaHuUs 10 Ha3HaueHu1o. (B pea. PenepanbHoro 3akoHa or 21.12.2004 N 171-P3)
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5. Tlpomaxka ToBapa (BBIMOJTHEHHE PAOOTHI) MO MCTEYCHUU YCTAHOBIIEHHOTO CpPOKa T'OJHOCTH, a
Takke ToBapa (BBIMOJHEHNUE PabOThI), HA KOTOPBIN TOJKEH OBITh YCTAHOBIIEH CPOK TOJTHOCTH, HO OH
HE yCTaHOBJIEH, 3anpemaercs. (B pea. @eaepanbHoro 3akoHa ot 17.12.99 N 212-D3)

6. M3roroButens (MCIOJHUTENH) BIPAaBE YCTaHABIMBATh HAa TOBap (paboTy) rapaHTUHHBIN CPOK -
NEepUoJl, B TEYCHHE KOTOPOTO B Ciaydyae OOHApYXeHHs B ToBape (paboTe) HelocTaTKa W3TOTOBUTENb
(ucionHMTENB),  IpOJAaBEl,  YIOJHOMOYEHHAs  OpraHu3auus  WIM  yINOJHOMOYEHHBIN
WHAWBUIYAIbHBIH  TpeANpPUHUMATENb, HMIOPTEp  00sA3aHbI  yIOBIETBOPUTH  TPEOOBAHMS
MOTpeOUTENs, YCTAaHOBIIGHHBIE cTaThsiMu 18 u 29 Hactosmiero 3akoHa. (B pen. demepambHOTro
3akoHa oT 21.12.2004 N 171-®3)

N3roroButens BIpaBe MPHUHSITH 0053aTE€IHCTBO B OTHOIICHHH HEIOCTATKOB TOBapa, OOHAPYKEHHBIX
M0 UCTEUEHUH YCTAHOBJICHHOTO UM TapaHTHUIHOTO CpOKa (IOTIOJHUTENHHOE 005S3aTeNbCTBO). (B pe/l.
®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

ConepxaHue  JIOTIOJHUTENIBHOTO — O0S3aTENbCTBA  M3TOTOBUTEINSA, CPOK  JIGHCTBHSL — TaKoro
00s3aTeNbCTBA M TOPSIOK OCYIIECTBICHUS MOTpeOUTEeNeM NpaB IO TaKOMYy OO0S3aTeNIbCTBY
onpenensatoTcs u3roropuresneM. (B pea. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

7. llpomaBeny BIpaBe YCTAaHOBUTb HAa TOBAp TAapAaHTUHMHBIA CPOK, €CIM OH HE YCTAaHOBJICH
U3TOTOBUTENIEM.

HpOZ[aBCLI BIIpaBC IMPUHSATH 06H3aTeJIBCTBO B OTHOLICHUWHU HCAOCTATKOB TOBApa, OGHapymeHHBIX 110
HNCTCUCHUU I‘apaHTI/II\/JIHOI‘O CpOKa, YCTaHOBJICHHOT'O HU3roTOBUTCIIEM (I[OHOJIHI/ITGJIBHOC
00513aTEIBCTBO).

CopepxaHue JOMOJHUTEIHHOTO 0053aTeIbCTBA MPOJIABIIA, CPOK JIEHCTBUS TAKOTO 00s3aTENBCTBA U
MOPSIOK OCYIIECTBJIICHUSI TOTPEOUTENIEM TpaB IO TaKOMYy OOS3aTENbCTBY  OMPEICIISIOTCS
JIOTOBOPOM MEXIy moTpeburtenem u mpomaBioM. (B pen. PenepanbHoro 3akona ot 21.12.2004 N
171-®3)

8. MsroroBurens (MpoaaBel]) HECET OTBETCTBEHHOCTh 3a HEIOCTATKH TOBapa, OOHApYXKEHHbIE B
TEUYEHUE CpOKa JEHCTBUSA JOMOIHUTEIBHOTO 0053aTENbCTBA, B COOTBETCTBUU C a03alleM BTOPHIM
IyHKTa 6 cratbu 18 Hacrosmiero 3akoHa, a IOCIE OKOHYAHUS CPOKA JEHUCTBUS TOMOJIHUTEIBLHOTO
00s13aTeNbCTBA - B COOTBETCTBHM C IYHKTOM 5 ctatbui 19 Hacrosimero 3akoHa. (B pen.
®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

CraTtba 6. O0S3aHHOCTDH U3rOTOBUTEIA 00€CIIeYUTH BO3MOKHOCTD
PEMOHTA U TEXHUYECKOI0 00CJIyKMBAHUA TOBApPa

WzroroBurens 00s3aH 0OECTIEYUTh BO3MOXHOCTH HCIOJB30BAHUS TOBapa B TEUCHHE €TI0 CPOKa
CIIy>KObl. J{71s1 3TOM LeNM M3rOTOBUTENh O0ECIEYMBAET PEMOHT M TEXHHUYECKOE OOCIYy>KUBaHHE
TOBapa, a TaKXKe BBIITYCK U MOCTaBKY B TOPrOBbIE M PEMOHTHBIE OPTaHU3AIMH B HEOOXOAMMBIX IS
PEeMOHTAa U TEXHHUYECKOTO OOCIy>XMBaHHS OOBEME M ACCOPTUMEHTE 3allacHbIX YacTeld B TEUEHUE
CpOKa MPOU3BOJICTBA TOBAapa M MOCJIE CHATHS €ro C POU3BOJCTBA B TEUCHUE CPOKA CITy>KOBI TOBapa,
a IpU OTCYTCTBMM TAKOI'O CPOKA B TEUEHUE AECSTH JIET CO IHS NEPENAYH TOBapa MOTPEOUTEIIIO.

Crartba 7. IIpaBo norpeduTe i1 HA 0€30MACHOCTH TOBapa (padoTkl,
YCJIYTH)
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1. ITorpeOuTens uMeeT mpaBo Ha TO, 4TOOBI TOBap (paboTa, yciayra) Mpu OOBIYHBIX YCIOBHUSAX €ro
UCTIOJIb30BaHUS, XPAHEHUS, TPAHCTIOPTUPOBKU U YTHIU3AIMH ObLT Oe301aceH sl )KU3HHU, 3/10POBbSI
NOTpeOUTENs, OKpY)KAIOLIeH Cpeabl, a TakkKe He NPUYMHAI BpeJ HMYIIECTBY HOTPEOHTENs.
TpeboBanust, KOTOpbIe JOKHBI 00ecTIeYrBaTh 0€30MaCHOCTh TOBapa (paboThl, YCIyTH) Ul )KU3HU
U 3/I0pOBBSI MOTPEOUTENS, OKPYXKAIOWICH Cpelpl, a TaKkKe MPEeNOTBpAIleHUEe MPUYMHEHUS Bpeaa
UMYLIECTBY MOTpPeOUTENs, SBISAIOTCS O0O0SA3aTENbHBIMA M YCTAHABIMBAIOTCS 3aKOHOM WM B
YCTaHOBJIEHHOM UM nopsijake. (B pex. @enepanpHoro 3akoHa oT 17.12.99 N 212-P3)

2. U3roToBuTens (MCIONMHUTENH) 00s13aH 00eCTeunBaTh 0€30MaCHOCTh TOBapa (paboThl) B TEUCHHE
YCTaHOBJICHHOTO CPOKa CITYKOBI HIIM CpOKa TOJHOCTH TOBapa (paboThl).

Ecau B cooTBeTCTBUU € MYHKTOM 1 CcTaThu 5 HACTOSAIIErO 3aKOHA MU3TOTOBUTEND (MCIIOJHUTENb) HE
yCTaHOBWJI Ha TOBap (paboTy) CpoK CIy:KObI, OH 00s13aH 00ECTIeUnTh OE30MMaCHOCTh TOBapa (paboThl)
B T€UCHHE JCCSTH JIET CO IHA Mepenadu ToBapa (paboThl) MOTPEOUTEINO.

Bpen, npuuuHEeHHBIN KU3HU, 3J0POBBIO UM UMYIIECTBY MOTPEOUTENST BCICACTBUE HEOOECIICUCHHUSI
Oe3omacHOCTH TOBapa (paboOThI), TMOJUICKUT BO3MEIICHUIO B COOTBETCTBHHM CO cTaThed 14
HACTOSIIETr0 3aKOHa.

3. Ecimm pns 6e30macHOCTH  HMCTIONIB30BaHHMsS ToBapa (paboThl, YCIyrW), €ro XpaHEeHHH,
TPAHCHOPTHPOBKM M YTHIM3AIMM HEOOXOAMMO COOMIOAATh CHelMalbHble MpaBuia (nanee -
NpaBuja), W3TOTOBUTENH (MCIIONHUTENb) OO0S3aH yKa3aTh 3TH NpaBWiIa B CONPOBOAMTEIHHOM
JOKyMEHTallMi Ha ToBap (paboTy, yCiyry), Ha 3TUKETKE, MapKHUPOBKOW WM MHBIM CIIOCOOOM, a
mpojaBel] (UCIIOHUTENb) 00s3aH IOBECTH 3T MPaBUJIA 10 CBEICHUS MTOTPEOUTETIS.

4. Ecnu Ha ToBaphl (pabOThI, YCIYTd) 3aKOHOM WJIM B YCTAaHOBJIIEHHOM UM MOPSAKE YCTaHOBJICHBI
oOs3aTenbHbIe  TpeOoBaHMsA, oOOecmeuuBaloOlMe HX 0€30MacHOCTh I JKU3HHU, 370pPOBbS
noTpeOUTENs, OKpY)KaloLed cpeasl M MpeJoTBpallleHHe NPUYMHEHHUs Bpela HMYIIECTBY
noTpeOUTENs,, COOTBETCTBHUE TOBAapOB (palboT, yCIIyr) yKa3aHHBIM TpPEeOOBAHUSAM MOJJICKHT
00s513aTeIbHOMY TOATBEPXKICHHUIO B TOPSIIKE, MPEIYCMOTPEHHOM 3aKOHOM M HMHBIMU IPABOBBIMU
aktamu. (B pea. @enepaibHoro 3akoHa or 21.12.2004 N 171-P3)

He nomyckaercs mnpopmaxa ToBapa (BBIIOJIHEHHE pPaOOThI, OKa3aHHE YCIYTH), B TOM YHCIE
UMIIOPTHOTO ToBapa (paboTel, yciyru), 6e3 undopmanuu o0 00s3aTETLHOM MOATBEPXKICHUU €ro
COOTBETCTBUS TpeOOBaHMAM, YKa3aHHBIM B IyHKTe | HacTosmed crateu. (B pen. dexepaibHOro
3akoHa oT 17.12.99 N 212-®3)

4.1. He nomyckaercsa mnpoaaka ToBapa, B TOM 4YHCIE MMIIOPTHOIO TOBapa, COAEPIKAIIETO
MHOPMALINIO, 32 PACHPOCTPAHEHUE KOTOPOH MPEeIyCMOTpeHa aIMHUHHUCTPATUBHAs WM YTOJIOBHAS
OTBETCTBEHHOCTb. (B pell. denepanpHoro 3akona ot 05.12.2022 N 478-P3)

5. Ecnmm ycraHOBIEHO, 4YTO TIpH COOJIIOJCHMM TOTPEOUTENIEM YCTAHOBICHHBIX IPaBUII
UCTIOJIb30BAaHUS, XPAaHCHHUS WJIM TPAHCIOPTHUPOBKU ToBapa (paOOThl) OH NMPUYMHSAET WIM MOXKET
OPUYMHUATH BpEI JKU3HH, 3J0POBBI0 W HMMYIIECTBY NOTpEOUTENs, OKpYy)KawoLel cpene,
M3rOTOBUTENb  (MCHOJHUTENb, TMPOJAABEl) O00s3aH HE3aMEUINTENbHO IMPUOCTAHOBUTH  €r0
MIPOM3BOJICTBO (pealn3alnio) A0 yCTpaHEHUs] MPUYMH Bpela, a B HEOOXOJUMBIX CIy4asx HNPUHATH
MEPBI 10 U3BATHUIO €T0 U3 000pPOTa U OT3BIBY OT NMOTpeOUTENs (MIOTpedUTENeit).

Ecnu npuunHbl Bpena yCTpaHUTh HEBO3MOXKHO, U3TOTOBUTENb (MCIIOIHUTEIN) 00sI3aH CHATH TaKOM
ToBap (pabotry, ycimyry) ¢ mpou3BojacTBa. [Ipyu HEBBITOJHEHWH HM3TOTOBHUTENEM (HMCIOTHUTEIIEM)
3TOM 00S3aHHOCTH YIOJHOMOYEHHBIN (perepaabHbIii OpraH HCIOJHUTENFHONW BIACTH MPUHUMAET
MEpHI M0 OT3BIBY TAaKOro ToBapa (paboThl, YCIyTH) ¢ BHYTPEHHETO PBIHKA U (MJIM) OT TMOTPEOUTEs
WIA TOTpeOuTeNe B MOpsIKe, YCTAaHOBJICHHOM 3aKoHoJaTenbcTBOM Poccuiickoit deneparyu. (B
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pen. ®enepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

VYOBITKH, MPUYUHEHHBIE MOTPEOUTENI0 B CBSI3M C OT3BIBOM TOBapa (paboThl, yCIyTH), MOJJIEkKAT
BO3MEILEHUIO U3TOTOBUTEIIEM (UCIIOIIHUTENIEM) B IOJTHOM 00beMe.

6. [lynkt yTpatui cuny. (B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Crates 8. IIpaBo norpeduTenss Ha MHPOPMALUIO 00 U3TOTOBUTEJIE
(ucnostHUTENIC, TPOAABIIE) M 0 TOBapax (padorax, yciayrax)

1. [TorpebuTens BripaBe MOTPeOOBATH MPEAOCTABICHHS HEOOXOJUMOM U JOCTOBEPHOM HH(OpMaIu
00 wm3roroBuTese (MCIOIHUTENE, MPOJABIE), PEKUME €ro pabdoThl M pealu3yeMbIX UM TOBapax
(pabotax, ycimyrax).

2. Yka3aHHas B MyHKTe | HacTosmed cratbu HMH(pOpMAIMs B HArJSAHON M TOCTYNHOHW (opme
JOBOJIUTCS JI0 CBEJCHMS MOTPEOUTENEH MPHU 3aKIIOYSHUU TOTOBOPOB KYIUIU-TIPOJAXKH M JOTOBOPOB
O BBINOJHEHUH paboT (OKa3aHUM YCIOYr) CIocoO0aMu, MPHUHATBIMA B OTHCIHBHBIX cdepax
oOCITy’)KMBaHUsI TOTpeOUTENe, Ha pPYCCKOM SI3bIKe, a JIOMOJIHUTENBHO, II0 YCMOTPEHHUIO
M3rOTOBUTENS (MCIIOJIHUTENS, MPOJABIa), Ha TOCYAAPCTBEHHBIX s3bIKaxX cyOBekToB Poccuiickoii
denepaunu U poaHBIX s3bIKax Hapo10B Pocculickoit @enepauuu.

3. YnomHOMOUYEHHAss OpraHU3alys WM YIOJTHOMOYESHHBIH HHIUBUAYaAIbHBIN MIPeIIpUHUMATENb 1O
TpeOOBaHUIO TOTpedUTENs O00s3aHBI  MPEJOCTaBUTh TMOATBEPXKICHHE CBOMX IIOJIHOMOYHH,
BBITEKAIOINX M3 3aKJIIOYEHHOIO0 MMH JIOTOBOpAa C M3TOTOBUTENEM (TpojaBIoM). (B pex.
®enepanbHoro 3akoHa ot 29.07.2018 N 250-P3)

Crarbs 9. Undopmanus 00 usroroBuresie (MCIOJHUATEIE, IPOJABIE,
BJIaJleJIbLe arperaTopa) (B pea. @eaepanbHoro 3akona or 29.07.2018 N
250-D3)

1. 3roToBuTENH (MCIIOHUTENH, MPOIaBEIl) 00sI3aH TOBECTH 10 CBEACHHS MOTPEOUTENST PUPMEHHOE
HaMMEHOBaHHE (HAaMMEHOBAHUE) CBOEHM OpraHU3alli, MECTO €€ HaXOXJACHHS (aqpec) U PeXHUM ee

pabotsl. IIponaBen (MCHOMHUTENB) pa3MelIaeT yKa3zaHHYI0 WH(OpMalMio Ha BbIBecKe. (B pel.
®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

N3roroButenp (KMCHOJHUTEND, MPOJABEL) - WHIAUBUAYAIbHBIM NPEINPUHUMATENb - JOJDKEH
NPEJOCTaBUTh MOTPEOUTEN0 MHPOPMALMIO O TOCYNAapCTBEHHOW PErHCTpalid M HauMEHOBAaHUH
3apEeruCTPUPOBABILIETO €T0 OpraHa.

Wzrorosurens (mponaser) 00s3aH JOBECTH 0 CBEACHUS NMOTPeOUTENs (UPMEHHOE HAUMEHOBAaHUE
(HauMEeHOBaHHUE), MECTO HAaXOXXICHHUS (aJpec) W PEeKUM PadOThl YHOIHOMOYEHHOH OpraHH3aluu
WIM YIIOJIHOMOYEHHOIO MHIMBUIYaJbHOTO NpeanpuHumarend. (B pea. denepanbHOro 3aKoHa OT
29.07.2018 N 250-®3)

1.1. YnomHOMOUYEHHAst OpraHu3anys Wik YIOJTHOMOYCHHbBIH HHIUBUAYATbHBINA IPEANPUHIMATEND B
ciiyyae oOpalieHus moTpeOuTesnst 00s3aHbl JOBECTH OO €ro CBeAeHUs HH(opManuio o cebe u
usroroButene (mpojasiie) ((PpUpMEHHOE HAMMEHOBaHHWE (HAMMEHOBAHME), MECTO HAXOXKICHHUS
(ampec), pexuM pabOThl, TOCYNAPCTBEHHBIH PETUCTPAIIMOHHBI HOMEp 3allUCH O CO3JaHHU
IOPUIMYECKOTO  JIMLA, (aMHIUI0, UMs, OT4EeCTBO (€ClIM HMeEeTCs), TIOCYJapCTBEHHBIH
PETrUCTpAIMOHHBIN HOMEp 3allMCH O TOCYIAapPCTBEHHON perucTpanuy GU3NUECKOro JIMIAa B KauecTBe
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MHAVBUAYAIBHOIO IpPEANPUHUMATENS). YIIOJIHOMOUYEHHAsl OpraHM3alys WM YIOJIHOMOYEHHBIN
WH/IMBUYaTbHBIA TpeANpUHUMATENb BIPaBE TOBECTH JI0 CBEACHUS MOTpeduTeneil nHHOopMaIHio o
ce0e MOCpeACTBOM €€ pa3MelIeHHs Ha CBOEM caiiTe B MH(pOPMAlMOHHO-TEIEKOMMYHUKAIIMOHHON
cetn "UnTepuer", nHpopmanuio 06 u3roropurene (MpoaaBIie) MOCPEACTBOM pa3MeIeHUS Ha CBOEM
caiite B MH(OPMAIIMOHHO-TEJICKOMMYHHUKAIIMOHHOM ceTn "MHTepHeT" CChUIKM Ha CTpaHUILy caiiTa
M3roToBUTENS (MpOAaBIa) B  HH(POPMAIIMOHHO-TENEKOMMYHHKAIIMOHHONH cetn "HHTepHer",
conepkamnyto uHpopmanuo 00 wuirotoBurene (mpomamie). (B pen. deaepaabHOro 3aKoHa OT
29.07.2018 N 250-P3)

1.2. Brnanmenern arperatopa oOsi3aH JTOBECTH 0 CBEACHHS MOTpeOuTenel nHpopManuio o cede u
nponasie (ucnonuutene) (GupMeHHOE HAWMMEHOBaHWE (HAMMEHOBAHHE), MECTO HAXOXKICHHUS
(ampec), pexum pabOThI, TOCYJAPCTBEHHBIN PETUCTPAIMOHHBIM HOMEp 3aliCH O CO3JaHHH
IOPUANYECKOTO  JuIa, (aMuIuio, UWMs, OTYECTBO (€CIM UMEETCs), TOCYyIapCTBEHHBIH
PETUCTPAIIMOHHBIM HOMEp 3alHCH O TOCYIAPCTBEHHOW PETUCTpaluy (PH3UIECKOTO JIUIA B KAUYECTBE
WHAVNBUAYATBHOTO TMPEANPUHUMATENSA), a TaKkkKe 00 HMEIONUXCS HW3MEHEHUSX B YyKa3aHHOU
uHpopmanuu. Brnagenern arperaropa J0BOIUT 10 CBeJeHUs moTpeduTeneil nnpopmaimio o cede u
npoJiaBiie (MCIIOJIHUTEIIE) MOCPEACTBOM €€ pa3MeIleHUs Ha CBOMX caiiTe U (WIKM) CTpaHUIIE caiiTa B
MH(POPMALIMOHHO-TEIEKOMMYHUKalMOHHOW — cetu  "MHreprer". Wudopmammio o0 mnpojasiie
(ucrionmHUTENE) BIAJENEl] arperaTopa BIpaBe TOBECTU JO CBEACHUS MOTPEOHTENel MOCPeICTBOM
pa3MenieHus Ha CBOMX caiTe W (WIIK) CTpaHuIle caiiTa B MH(OOPMAIIMOHHO-TEIIEKOMMYHUKAITMOHHON
CeTu "Unrepuer" CCBUIKH Ha cair poaaBLa (uconHUTEISN) B
nH(OPMAIIMOHHO-TeIEGKOMMYHHUKAITMOHHON cetn "MHTtepHer". (B pen. demepalbHOrO 3aKOHa OT
29.07.2018 N 250-P3)

1.3. TIponaBen (MCHONHUTENB) O0S3aH NPEAOCTABUTH BIAJENbIly arperaropa W pa3MecTUTh Ha
CBOEM caiiTe B MH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOW cetu "MHTepHeT" (MpU €ro HaJIW4Yuu)
JOCTOBEpHYIO MH(pOpMaluio o cede, ykazaHHyto B myHKTe 1.2 Hactosimeil crateu. B ciydae, eciu
UMEIOTCS M3MEHEHHUsI B TakoW MH(OpMAIMH, MpojaBel (UCIOJHUTEIb) 00s3aH B TEUCHUE OJHOTO
pabouero JHS C MOMEHTAa BHECEHHUS B HEE M3MEHEHHH COOOIINTH BIaJeNblly arperatopa o0 3THX
M3MEHEHMAX U PAa3MECTUTh MX Ha CBOEM CaiiTe B MHPOPMALMOHHO-TEICKOMMYHHUKAIIMOHHON CETH
"UutepHer" (mpu ero Haimuuuu). Brnanmemen arperatopa o00si3aH BHECTH 3TH M3MEHEHHUS B
uHGOpPMALMIO O TMpojaBle (MCHOJIHHUTENE) B TEUCHHE OJHOTO pabodyero JAHs, €CIU pa3MelleHHue
yKa3aHHON MH(OPMALMU OCYIIECTBIISICTCS Ha CaliTe BIIaJeNblla arperaropa u (Wid) ero CTpaHulle
caiita B HH(pOpPMAIIMOHHO-TEJIEKOMMYHUKaMOHHOW cetu "WuTtepuer". (B pen. PepepaibHOro
3akoHa oT 29.07.2018 N 250-®3)

2. Ecin BuA JEATENBHOCTH, OCYIIECTBISEMBIM H3FOTOBUTENIEM (MCIIOJIHUTENEM, IPOAABIIOM),
MOJICKUT JUIEH3UPOBAHUIO U (WJIM) HUCIIOTHUTENIb UMEET TOCYAapCTBEHHYIO aKKPEIUTAIHIO, 10
CBEJICHUS MOTPeOUTEINIs JOJKHA OBITH JTOBeleHa WH(pOpMALUs O BUAC ACITEIbHOCTH U3rOTOBUTEIS
(ucnosmHUTENS, TPOJABIIA), HOMEPE JIMIIEH3UU U (MJIM) HOMEpPE CBHUJIETENHCTBA O FOCYJapPCTBEHHOM
aKKpEeIUTAllMM, CPOKaxX JEWCTBUS YKA3aHHBIX JIMLIEH3UUW U (WIM) CBUIETEIBCTBA, a TaKKeE
uHpopmanns 00 opraHe, BBIJABIIEM YKa3aHHBIC JMIICH3WIO W (WJIH) CBHUJIETEIBCTBO. (B pell.
®enepanbHoro 3akoHa or 16.10.2006 N 160-P3)

3. Uadopmanus, npeaycMOTpeHHast MyHKTaMu | 1 2 HacTOsIIEeH CTaThH, TOJHKHA OBITh JOBEACHA J10
CBEICHUS TOTpeOHTENe TakKe NpPU OCYIIECTBICHUH TOPrOBIM, OBITOBOTO M HHBIX BHIOB
o0CITy’)KUBaHUs MMOTpeOuTeNeil BO BPEMEHHBIX MOMEIIEHUSIX, Ha spMapKax, ¢ JIOTKOB U B JPYTUX
CllydasiX, €CJIi TOPIOBJIsL, OBITOBOE M MHBIC BUbI OOCITY>KMBAHHS MOTpEeOHUTENEH OCYIIECTBISIOTCS
BHE IIOCTOSIHHOT'O MECTa HaX0>KJI€HUS MPOAaBLa (MCIIOTHUTENS).
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Crares 10. Uadopmanus o ToBapax (padorax, ycayrax)

1. M3rotoButensd (MCIONHUTENb, MPOAABEl) 0053aH CBOEBPEMEHHO NPEAOCTABIATH MOTPEOUTEINIO
HEOO0XOIMMYIO U JOCTOBEPHYIO MH(OpPMAaLuUI0 0 ToBapax (paboTax, yciyrax), o0ecredrBaronIyo
BO3MOKHOCTh UX MPaBHIBHOTO BbIOOpa. I1o oTnenbHBIM BHiaM TOBapoB (padoT, yCIyr) nepeycHb U
crocoObl  JoBelieHUs uHGpOpMAlMKU 0 MOTpeduTens ycTaHaBiauBaroTcs IIpaBuTenbCcTBOM
Poccutickoit @enepanuu.

2. Nadopmanus o ToBapax (paboTax, ycinyrax) B 00s3aTeIbHOM MOPAIKE TOJDKHA COJIEPKATh:

HAaUMEHOBAHME TEXHUYECKOTO perjaMeHTa WM MHOE YCTAaHOBJIEHHOE 3aKOHOAATEIbCTBOM
Poccuiickoii denepanyy 0 TEXHUYECKOM PETyJIUPOBAHUM M CBHIETEILCTBYIONIEE 00 0053aTeIbHOM
MOJTBEPKICHUN COOTBETCTBUS TOBapa o0o3HavyeHue; (B pen. PenepanbHoro 3akona ot 21.12.2004
N 171-®3)

CBeIeHUSI 00 OCHOBHBIX IMOTPEOMTENBCKHX CBOMCTBaX TOBapoB (paboT, yciyr), B OTHOLICHHU
NPOAYKTOB THTAaHUS CBEIEHUS O COCTaBe (B TOM YHCJIE€ HAaUMEHOBAaHHE MCIIOJIb30BaHHBIX B
npolecce H3TOTOBJICHUS MTPOAYKTOB IHMTAaHHUS TMHIIEBBIX J00AaBOK, OHOJIOIMYECKH aKTHBHBIX
n00aBoK, WHpOpMaNMs O HATUYUKM B NPOAYKTaX MUTAHHUSA KOMIIOHEHTOB, TOJIYYEHHBIX C
NPUMEHEHUEM T€HHO-MHXEHEPHO-MOJU(PHUIIMPOBAHHBIX OPraHU3MOB, B ClIydae, €ClIU COJEp)KaHue
yKa3aHHBIX OPraHU3MOB B TAaKOM KOMIIOHEHTE COCTaBJsieT Oojiee AEBATU JECATHIX IMPOICHTA),
MUIIEBON IIEHHOCTH, HA3HAYEHUH, 00 YCIOBHUAX NMPUMEHEHHS M XPAHEHUsS MPOAYKTOB MUTAHUS, O
croco0ax M3roTOBJIECHHS TOTOBBIX 00z, Bece (00beMe), JaTe M MECTe M3TOTOBJICHUS U YIAaKOBKU
(pacdacoBkr) MPOIYKTOB MUTAHMS, a TAKXKE CBEJCHUS O MPOTHBONOKA3AHUAX UL UX MPUMEHEHHUS
npu OTAENbHBIX 3aloneBaHusx. [lepeueHbp ToBapoB (paboT, yciyr), mHpopManus O KOTOPBIX
JOJDKHA COJIepKaTh MPOTHBOIOKA3aHMUA JUII MX HPUMEHEHHs IpPHU OTHAENbHBIX 3a00JeBaHMUSAX,
yrBepxkaaerca [lpaButensctBoM Poccuiickoit ®enepanun; (B pen. PenepaibHbIX 3aKOHOB OT
21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

LIEHY B pyOJIsiX ¥ YCIOBUS MPUOOpETEHNUs TOBApOB (paboT, yCIiIyT), B TOM YHCIIE IIPH OIIaTe TOBAPOB
(pabot, yciyr) depe3 OINpeneICHHOE BpeMs IMocie HX Mepefadd (BBIOTHEHUS, OKa3aHHs)
NOTPEOUTENIO, MOJTHYI0 CYMMY, MOAJIEKAIIYIO BBIIUIATE MOTpeOUTENeM, U rpaduK MOTraleHus 3TOH
cymmbl; (B pea. @enepanbHoro 3akoHa ot 21.12.2013 N 363-D3)

rapaHTUIHBIN CPOK, €CJIM OH YCTaHOBIEH; (B pea. PenepanbHoro 3akoHa ot 17.12.99 N 212-P3)

npaBuia U yciaoBus 3pPpeKTUBHOTO U OE30MAaCHOTO MCIIOIB30BaHMs TOBApOB (paboT, yciyr);

uHpopManuio 00 YHEpreTudecKoil 3PPEeKTUBHOCTH TOBAPOB, B OTHOLIEHUH KOTOPBIX TpeOOBaHUE O
HAIMYMKA TakoH uWHGPOpMAMKM ONpPEIENCHO B COOTBETCTBUM C  3aKOHOJATENILCTBOM 00
SHEpProcOepe’KEHNH U O TOBBIMICHUM 3SHepreTudeckoil spdextuBHocty; (B pen. denepanbHOro
3akoHa oT 23.11.2009 N 261-®3)

CPOK CIIy>KOBI MJI CPOK TOAHOCTH TOBapoB (paboT), yCTaHOBIICHHBIN B COOTBETCTBUU C HACTOSIIMM
3aKOHOM, a TaKXe CBEJICHHS O HEOOXOAMMBIX ACHCTBUSAX MOTPEOUTENS MO UCTEUCHUU yKa3aHHBIX
CPOKOB M BO3MOJKHBIX ITOCIIEICTBUSX MPU HEBBIMOJIHEHUH TaKUX JCHCTBHMA, €clIi TOBapHI (paboThI)
[0 UCTEYEHUU YKA3aHHBIX CPOKOB IPEACTABIIAIOT ONACHOCTbH JJIS JKU3HU, 3J0POBbS U UMYIIECTBA
NOTPEeOUTENS I CTAHOBATCS HETIPUTOIHBIMU JIJIS1 UCTIONIb30BAHUSA 10 HA3HAUCHUIO;

aapec (MecTo HaxoXAcHHs), (UPMEHHOE HANMEHOBaHWE (HAUMEHOBAHHWE) W3TOTOBUTEIS
(ucrionmHUTENS,  NPOJABLA),  YINOJHOMOYEHHOM  OpraHM3allid WM YNOJHOMOYEHHOTO
MHAVBUAYAIBHOTO NMpEApUHUMATEINS, UMIOPTepa; (B pen. PeaepanbHoro 3akoHa ot 25.10.2007 N
234-03)
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uHpopManuio 00 00s3aTeTbHOM MOATBEPKIEHHUH COOTBETCTBHS TOBapoB (paboT, yciyr),
YKa3aHHBIX B IYHKTE 4 cTaThu 7 HacTodAllero 3akoHa; (B pen. @eaepanbHoro 3akoHa ot 17.12.99 N
212-93)

MH(POPMALIKIO O MPABUIIAX MPOJIAXKU TOBAPOB (BBHIMOIHEHUS Pa0OT, OKAa3aHUS YCIIYT);

yKa3aHWe Ha KOHKPETHOE JHII0, KOTOpOe OyIeT BBIMONHITH pPadOTy (OKa3bIBaTh YCIYyTY), H
nH(pOpPMAIIMIO O HEM, €CITM 9TO UMEET 3HAa4eHHe, UCXOJs M3 Xapakrtepa paboTsl (yciyru); (B pen.
®enepanbHoro 3akoHa ot 17.12.99 N 212-®3)

yKa3aHHe Ha UCIOJIb30BaHUE (POHOTPAMM IpU OKa3aHUM Pa3BJIEKATEIbHBIX YCIYT HCIOIHUTEISIMU
My3bIKaJIbHBIX TPOU3BEACHUN. (B pen. PeaepanbHoro 3akoHa ot 17.12.99 N 212-P3)

Ecnu mpuobperaemplii moTpebuTeneM ToOBap ObUI B yNOTPEOJEHHMM WJIM B HEM YCTPaHSJICH
HEJO0CTaTOK (HEJOCTAaTKHU), IOTPEOUTEIO TOJIKHA OBITh MpeIocTaBiIeHa HHpopMaIus 00 ATOM.

3. Wudopmanus, npenycMOTpPEHHas MyHKTOM 2 HACTOSIICH CTaThbH, OBOJIUTCS JO CBEACHHS
noTpeOuTeNneil B TEXHUYECKOH TOKYMEHTAlluu, MpHujiaraeMoi K ToBapaMm (paboTtam, yciayram), Ha
ATUKETKAX, MApPKUPOBKON MM UHBIM CIIOCOOOM, IPUHSATHIM IS OTACIBHBIX BUIOB TOBApPOB (pador,
ycnyr). Uadopmanus 06 00s3aTeIbHOM TOATBEPKISHUN COOTBETCTBUSI TOBAPOB MPEACTABISETCS B
MOpsIIKE W CIocoOaMM, KOTOpBhIE YCTAaHOBIEHBI 3aKOHOAATenbcTBOM Poccuiickoit denepanuu o
TEXHHUYECKOM pPETyJIHpOBaHWM, ¥ BKIIOYaeT B ceOS CBeACHHS O HOMEpE JOKYMEHTa,
MOATBEPIKIAIOIIETO TAKOE COOTBETCTBUE, O CPOKE €ro JEHCTBUS U 00 OpraHU3alllM, €r0 BbIJABIICH.
(B pen. @enepanbHbix 3ak0HOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

A63ar1 - Ytparun cuiy. (B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Crarbs 11. Pe:xum padoThI npoaaBua (UCIOJHUTEIIS)

1. Pexxum paboThl rocy1apCTBEHHBIX, MYHHUIUITAIBHBIX OPTaHU3AIMi TOPTrOBIIM, OBITOBOIO U MHBIX
BUZOB  OOCIYXXMBaHHMA TOTpeOHUTENeld  YCTaHABIMBAETCS IO PELICHUIO COOTBETCTBEHHO
UCTIOJIHUTENIBHBIX ~ OpraHoB cyObekToB Poccuiickoit @enepaumd ©  OpPraHoB  MECTHOTO
camoynpasiieHus. (B pea. @enepanbHoro 3akoHa ot 08.08.2024 N 232-P3)

2. PexxuM paboThl OpraHu3alyii, OCYIECTBISIONINX IEATEIbHOCTh B c(hepax TOProBOro, OLITOBOTO
U WHBIX BUJIOB OOCIY>KMBaHHs MOTpeOHTENeH M HEe YKa3aHHbIX B IMyHKTE | HaAcTOsIIeH cTaTbH, a
TaKKe€ MHIAUBUAYAJIbHBIX NIPEAIPUHUMATENICH YCTaHABIUBACTCS UMHU CAMOCTOSTEIILHO.

3. Pexxum paboThl mpojaBlia (MCIIOJHUTENS) JOBOAMWTCS JO CBEICHHUS TOTPEOUTENeH M JONKECH
COOTBETCTBOBATh YCTAHOBJICHHOMY.

Crarbsi 12. OTBETCTBEHHOCTH U3rOTOBUTEJISI (MCIIOJTHHATEJIS,
NMPoAABLA, BJA/IE/IbIA arpPeraropa) 3a HeHaAJIeKAIYI0 HHPOPMAM IO
0 ToBape (padore, yciayre) (B pea. @egepajbHbIX 3aKOHOB OT_
21.12.2004 N 171-®3, o1 29.07.2018 N 250-D3)

1. Ecnum mnorpeOuTento HE MpPeIOCTaBICHA BO3MOXKHOCTh HE3aMEIJIMTENBHO TIOJIYYUTh IPH
3aKIII0YCHUU J0roBopa MH(popManuio o ToBape (pabore, yciayre), OH BIpaBe HOTpPeOOBATH OT
npojaBLa (MCTIOJTHUTEIIS) BO3MEIIECHUS YOBITKOB, IPUUYMHEHHBIX HEOOOCHOBAHHBIM YKIIOHEHUEM OT
3aKJIIOYEHHUsl JOroBOpa, a €CIM JOTOBOp 3aKIIOUEH, B pa3yMHBIM CPOK OTKa3aTbCcsd OT €ro
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UCTIOTHEHUSI M TMOTpeOOBaTh BO3BpaTa YIUIAYCHHOW 3a TOBAp CYMMBI M BO3MEIICHUS APYTUX
yOBITKOB. (B pen. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

[Tpu oTKa3e OT UCIIOTHEHUS J0TOBOpa MOTPeOUTENs 00s13aH BO3BPATUTH TOBAp (pe3yibTaT padoThl,
YCIIYTH, €CJIM 3TO BO3MOXKHO MO MX XapakTepy) npojasily (ucronHuTtelnto). (B pea. denepanbHbIx
3akOHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

2. IlponaBen (MCHOJHUTENb), HE NPEJOCTABUBIIMN IOKYIATENIO IIOJHOM M JOCTOBEPHOMU
uHpopmanuu o ToBape (padote, yciayre), HeCET OTBETCTBEHHOCTb, IIPEyCMOTPEHHYIO TyHKTaMH 1 -
4 crarpu 18 wim myHkTOM 1 crathm 29 HacTosmiero 3akoHA, 3a HEAOCTATKU ToBapa (paboTsl,
YCIYTH), BO3HHUKIIME IOCIE €ro nepefayd MOTPEeOUTENI0 BCIEICTBHE OTCYTCTBHSI Yy HErO TaKOM
uHpopmanuu. (B pen. PenepanpHoro 3akoHa ot 17.12.99 N 212-P3)

2.1. Bnanmenen arperatopa, NpeIOCTaBUBLIMM MOTPEOUTENIO0 HEJOCTOBEPHYIO WIIM HEMOJHYIO
uHpopManuio O ToBape (yciayre) WIM NpojaBlie (HUCIOJHHUTENE), HAa OCHOBAHUU KOTOPOIi
noTpeOuTeneM ObUT 3aKII0UEH JOTOBOP KYIIH-TIPOAAXKH (JIOTOBOP BO3ME3IHOTO OKa3aHUs yCIYT) C
MPOAABLOM (HMCHOJHHUTEIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, NMPUYMHEHHbIE MOTPEOUTEINIO
BCJIEJICTBHE MIPEJOCTABICHUS eMy Takoil nHpopmarmu. (B pen. deaepanpHoro 3akoHa oT 29.07.2018
N 250-D3)

Ecnmu mHOE HE mNpenycMOTPEHO COTJIAICHHEM MEXIy BJaJeNblieM arperatopa u IpoaaBLOM
(ucriomHUTENEM) WIM HE BBITEKACT M3 CYIECTBA OTHOIICHWH MEXAy HHUMH, OTBETCTBEHHOCTH 32
UCTIOJIHEHHUE JI0TOBOPA, 3aKIFOYCHHOTO MOTPEOUTENIEM C MPOJABIIOM (MCIIOTHUTEIEM) HA OCHOBAaHUH
NPEJOCTaBIEHHON BJaJeNblieM arperatopa HH(opManmuu o ToBape (yciIyre) WM TpOoJaBIie
(ucronmHUTENE), @ TAKXKE 32 COOJIIOICHHUE MTPAB MMOTPEOUTENEH, HAPYIIICHHBIX B Pe3yJbTaTe Mepeadn
noTpeOuTento ToBapa (YCIyrd) HEHAIJIEKaIIero KayecTBa W OOMEHa HEMpPOAOBOJIBCTBEHHOTO
TOBapa Ha/JIEKAIIEr0 KauecTBa Ha aHAJOTMYHBIA TOBap, HECET MpojaBel (MCHOJIHUTENb). (B pel.
®enepanbHoro 3akoHa ot 29.07.2018 N 250-P3)

Bnanenen arperaropa He HECeT OTBETCTBEHHOCTh 3a YOBITKH, NPHUYMHEHHbBIE IMOTPEOUTEINIO
BCJICJICTBHE NPEAOCTABICHHUS €My HEeIOCTOBEpHOW MM HEMOJHON MH(popMaIu o ToBape (yciyre),
B Clydae, €CIM BIaJeJell arperatopa He u3MeHseT uHpopMmanuio o ToBape (yciuyre),
IIPEIOCTABIIEHHYIO MPOJABLIOM (MCIIOJIHUTENEM) U COAEPIKAILYIOCA B IMIPEIJIOKEHUH O 3aKIIOYEHUU
JI0TOBOpA KYIUTU-TIPOAAXKH (JOTOBOpa BO3ME3IHOTO OKa3aHus yciyr). (B pea. PenepaabHOro 3aK0HA
o1 29.07.2018 N 250-P3)

2.2. llotpeOuTens BIpaBe NpeabSBUTH TPeOOBAaHHE K BIAJAETbIy arperaropa O BO3BpAaTe€ CyMMBI
MIPOM3BEACHHON UM IpeIBAapUTEIIbHOM OIUIaThl ToBapa (yciyru). Bnagenen arperaropa Bo3Bpaiiaer
CyMMy TIOJYYEHHOM UM TpeABApUTEIbHON oOIulaThl TOBapa (YCIyrH) B TEYEHHE JECITH
KaJICHOApHBIX JHEH CO JHS MPEeIbsBICHUS MOTPEOUTENEM TaKOTO TPEOOBAaHUS IPU OJTHOBPEMEHHOM
HaJIMYMU CIEAYIOIUX ycnoBuil: (B pen. denepanbHoro 3akoHa ot 29.07.2018 N 250-P3)

ToBap (yciyra), B OTHOIIEHHH KOTOPOTO IMOTpEOUTENEeM BHECEHa IpeaBapuTeNIbHAs oOIlaTa Ha
OAHKOBCKHUI cUeT BIaJeNblla arperaropa, He mepeaaH NoTpeOUuTeNo B CPoK (yciIyra He OKa3aHa B
cpok); (B pen. GenepanbHoro 3akona ot 29.07.2018 N 250-P3)

noTpeOUTENs HAmpaBU MPOAABLY (MCIOJHUTENIO) YBEAOMJIEHHE 00 OTKa3e OT MCIOJHEHHS
JIOTOBOpa KYIUIU-NPOJAXH (JOroBOopa BO3ME3AHOIO OKa3aHUS YCIYr) B CBSI3U C HapyLIEHHEM
MPOAABLOM (MCIIONHUTENIEM) 00s3aTeNbCTBA NepeaaTh ToBap (OKa3aTh yCIYyry) B yCTAHOBJICHHBIH
cpok. (B pen. PeaepanpHOro 3akona ot 29.07.2018 N 250-D3)

Hapsny c¢ tpeGoBaHmeM O BO3BpaTe CyMMBl IIPEIBAapUTENILHONW OIUIATBl ToBapa (yCIIyru)
NoTpeOUTENh HANpaBlIsieT BIAJENBIly arperatopa IOATBEP)KICHUE HAMpaBICHUS TMPOJABILY
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(MCTIONTHUTENI0) yBeIOMJICHHSI 00 OTKa3e OT HMCIOJHEHHUS JIOTOBOpa KYIUIU-TIPOJAXH (JIOTOBOpA
BO3ME3THOTO OKa3zaHus ycnyr). (B pen. @enepanbHoro 3akona oT 29.07.2018 N 250-D3)

Ecimu wuHOe He npeaAyCMOTPCHO YCIIOBUSAMH IIOJIB30BATCILCKOIO HWJIM HWHOI0 CONIAlICHUA
noTpeOUTENs ¢ BIAJAENbIIEM arperaropa, yBeJOMJICHHE MPOAaBIly (HCIIOJHUTEN0) 00 OTKaze OT
UCTIOJIHEHUSI JIOTOBOpA KYIUIU-TIPOJAXH (JIOTOBOpPAa BO3ME3IHOTO OKAa3aHUS YCIYT) MOXKET OBbITh
HAIpaBJICHO BJIAJIEIIbIly arperaropa, KOTOpbIi 00s3aH HAlIPAaBUTh €ro MPOAAaBIly (HCIIOJIHUTENIO). (B
pen. ®enepanbHoro 3akona oT 29.07.2018 N 250-P3)

2.3. B ciydae, yka3aHHOM B IIyHKTeE 2.2 HacTOALIEH CTaTbhH, BIAJENEL] arperaropa BIpaBe OTKa3aTh
NOTPeOUTENIO B BO3BpaTe CyMMBI NPEIBAPUTENBHOM OIIaThl TOBapa (yCIyrd) MpH MOJIYYEHUH OT
npojaBLa (MCIIOIHUTENS) MOATBEPKACHUS NIPUHATHS IOTpeOUTENeM ToBapa (OKa3aHHs yCIIyTH) MPH
YCIOBHUH, YTO KONHUS TaKoro TOATBEP)KICHHsS ObUla HampaBieHa BIAJENbIEM arperaropa
NOTPEOUTENIO B TEUECHHUE JECATH KaJlCHAAPHBIX JHEH CO JHA MOJYYEeHHUs BIIAJCIbIIEM arperaropa
TpeOOBaHUS O BO3BpaTe CyMMBI IPEBapUTEILHON OIUIaThl TOBapa (yciyru). B ciyuyae Hecormacus
noTpeOUTENss C MPeJICTaBICHHBIMU BIIAJETBIIEM arperaropa J0Ka3aTeIbCTBAMU PUHSATHS
norpeOuTeneM ToBapa (OKa3aHUsl YCIyrd) NOTpeOHTENbh BIpaBe TpeOOBaTh BO3BpaTa CYMMBI
MPOM3BEACHHON UM MpeIBapUTENbHON OmIaThl ToBapa (yciyru) B CyneOHOM mopsiake. (B per.
®enepanbHoro 3akoHa ot 29.07.2018 N 250-P3)

3. Ilpm mnpuuMHEHMHM Bpelda JKU3HHU, 3I0POBBI0 M HUMYLIECTBY IOTPEOUTENSE BCIIECTBHE
HETPEeJOCTaBICHUsI €My IIOJHOW M J0CTOBepHOW uH(popmanmuu o ToBape (pabote, yciyre)
noTpeOUTENs BIpaBe MOTPeOOBaTh BO3MEILEHHUS TAaKOTO Bpena B IMOPSAIKE, MPEIyCMOTPEHHOM
crarbeil 14 HacTosimero 3akoHa, B TOM YHCJE IMOJHOTO BO3MELICHHS YOBITKOB, MPUYUHEHHBIX
IPUPOIHBIM OOBEKTaM, HAXOAALIMMCA B COOCTBEHHOCTH (BIaJeHMM) NOTpeOuTens. (B pex.
®enepanbHoro 3akoHa ot 17.12.99 N 212-®3)

4. Tlpu paccmoTpeHHH TpeOOBaHUN MOTPEOUTENSE O BO3MEIICHUU YOBITKOB, TPUYUHEHHBIX
HEI0CTOBEPHOM MJIM HEJJOCTATOYHO MOJIHOM H(popMale o ToBape (pabote, yciyre), He00X0AUMO
UCXOJIUTh U3 MPEINOJI0KEHUS 00 OTCYTCTBHM Y MOTPEOUTENS CHIEIMaIbHBIX MO3HAHUNA O CBOMCTBAX
U XapakTepucTHKax ToBapa (paboTsl, yciayru). (B pen. denepanbHoro 3akoHa or 17.12.99 N
212-93)

Crarbs 13. OTBETCTBEHHOCTH U3rOTOBUTEJIS (MCIIOJTHHATEJIS,
NMpoAaBLa, YIIOJHOMOYEHHON OPraHU3aAN U WM YIIOJTHOMOYEHHOTI 0
WHIUBUAYAJIBHOT0 NPeANPUHUMATEJISI, UMIIOPTEPA) 32 HAPYLICHH
npas norpeoduresieu (B pea. @eaepanbHoro 3akona or 21.12.2004 N

171-P3)
1. 3a HapymieHue mpaB MOTpeOUTENCH M3rOTOBUTEND (MCTIOIHHUTENh, MPOJIABELl, YIOTHOMOYCHHAS
OpraHM3alysl WIN YINOJIHOMOYEHHBIM WHIMBUIYaJIbHBIA IpEANpPUHUMATENb, HMIIOPTEP) HECET

OTBETCTBEHHOCTh, IPEAYCMOTPEHHYIO 3aKOHOM WJIA JIOTOBOPOM. (B pell. deaepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

2. Ecnmu wWHOe HE YCTaHOBJEHO 3aKOHOM, YOBITKHM, NpPUYMHEHHBIC IMOTPEOMTENI0, MOJJIekKAaT
BO3MEIICHHIO B MOJHOM CyMMe CBEpX HEYCTOMKH (II€HH), YCTAHOBICHHOM 3aKOHOM WJIU JOTOBOPOM.
(B pen. @enepanbHOro 3akoHa ot 17.12.99 N 212-P3)

3. VYmmata HeycToWku (TI€HHM) W BO3MEIICHHWE YOBITKOB HE OCBOOOXKIAIOT W3TOTOBUTEIS
(ucnonmHuTENs,  OPOJABLA,  YIOJIHOMOYEHHYI)  OpPraHM3alllui0  WIM  YIOJHOMOYEHHOTO
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UHAVBUAYAIBHOIO IpPEANPUHUMATENS, HMIOPTEPA) OT HCIHOJHEHUS BO3JO0XKEHHBIX Ha HETO
00s13aTeNbCTB B HaType mnepen mnorpedutenem. (B pen. PenepanbHoro 3akona ot 21.12.2004 N
171-®3)

4. V3rotoBUTENb (UCIIOTHUTENH, IPOJABEL], YIIOTHOMOYCHHAS OPTaHU3AIMS WM YIIOJTHOMOYCHHBIH
WHAVNBUAYAIbHBIA TMPEANPUHUMATENb, HMMIIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a
HEUCIIOJIHEHNE 00513aTEILCTB WM 3a HEHAIJIESKAIIEE UCIIOIHEHNE 003aTENLCTB, €CIIM JOKAXKET, YTO
HEUCTIOTHEHNE O00513aTeNbCTB WM WX HEHAJUIekKAIlee WCIOIHEHUE TPOU3OILIO BCIEACTBHE
HETMPEOJOIUMON CUJIbI, a TaKXe€ 0 HMHBIM OCHOBAaHUSM, IPEIYCMOTPEHHBIM 3aKOHOM. (B peEll.
®enepanbHbIX 3aKOHOB 0T 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

5. TpeOoBanusi moTpebutens o0 ymiuaTe HEYCTOWKH (NIEHH), MPEIyCMOTPEHHON 3aKOHOM WIIH
JIOTOBOPOM,  TOJICKAT  YJOBJIETBOPEHUIO  HM3TOTOBUTENEM  (MCIIOJHUTENIEM, IPOAABIIOM,
YIIOJIHOMOYEHHOW OpraHu3alnyeil Wik YHNOJHOMOYEHHBIM WHAWBUIAYAIbHBIM MpEATNPHHUMATENEM,
UMIIOPTEPOM) B JOOPOBOIBHOM Topsizke. (B pen. denepanbHbix 3akoHOB OT 17.12.99 N 212-P3, ot
21.12.2004 N 171-®3)

6. Ilpm ynoBneTBOpeHMH CyAOM TpeOOBaHUN TOTPEOUTENSA, YCTAHOBJIEHHBIX 3aKOHOM, CYJ
B3bICKMBACT C W3TOTOBHUTENS (MCHOJIHMUTENS, MPOAABLA, YIOJTHOMOUEHHON OpraHU3allMi WM
YIIOJIHOMOYEHHOTO HMHIUBUAYAJIBHOTO TpEANPUHAMATENs, HMIOpTEpa) 3a HECOONI0JeHUE B
T0OPOBOJIBHOM TOPSIIKE YAOBIETBOPEHHs TpeOoBaHM moTpeduTesns mrpad B pasMepe MATbACCST
NPOIIEHTOB OT CYMMBI, MPHUCYKICHHOH CyAoM B Moib3y mnotpedurtens. (B pen. denepanbHOro
3akoHa oT 21.12.2004 N 171-®3)

Ecnu ¢ 3asgBieHuMeM B 3alIUTy MpaB MOTPEOHUTENsT BBICTYHNAIOT OOIIECTBEHHBIE OOBEAMHEHHS
notrpeduTeneil (MX accoluanuu, COIO3bl) WJIM OpPraHbl MECTHOTO CaMOYIPAaBJICHHUS, MSTHACCST
NPOIICHTOB CYMMBI B3BICKAHHOTO INTpada MepeyucnsioTcsl YKa3aHHBIM OOBEAMHEHHSIM (UX
accolualusaM, COr3am) UM OpraHaMm.

Crarbs 14. UmymiecTBeHHAasi OTBETCTBEHHOCTD 32 Bpe/l,
NPUYMHEHHBIH BCJIEACTBHE HEIOCTATKOB TOBapa (padoThl, YCJIyIH)

1. Bpen, npuYMHEHHBIH KHU3HHM, 30POBBIO WM HMMYIIECTBY TIOTPEOUTENS BCIEICTBUE
KOHCTPYKTHBHBIX, MPOU3BOACTBEHHBIX, PELENTYPHBIX WIM WHBIX HEJOCTaTKOB ToBapa (paloTsl,
YCIIYTH), TOAJICKUT BO3MEILICHUIO B TOJTHOM 00bEME.

2. IIpaBo TpeOoOBaTH BO3MEIICHHS BpEla, MPUUYNHEHHOTO BCIICICTBUE HEAOCTATKOB TOBapa (paboThl,
yCIIyTH), IPU3HAETCS 3a JIOOBIM MOTEPIEBIINM HE3aBHUCHUMO OT TOTO, COCTOSUI OH B JOTOBOPHBIX
OTHOLIEHUSX C MPOAABLOM (MCIIOJHUTEIEM) HIIA HET.

3. Bpen, npuunHEHHBIN KU3HU, 3I0POBBIO WIIM UMYIIECTBY MOTPEOUTEINS, TOAJICHKHUT BO3MEIICHHUIO,
€ClIi Bpell NMPUYMHEH B TEUYCHHUE YCTAHOBJIIGHHOTO CpOKa CIYXKOBI WIIM CPOKa TOJAHOCTH TOBapa
(paboTsr).

Ecnu Ha ToBap (pe3ysbTaT pabOThI) JOJKEH OBITH YCTAHOBIEH B COOTBETCTBUHU C NMyHKTaMHu 2, 4
CTaThU 5 HACTOSIIEr0 3aKOHA CPOK CIyKObl MJIM CPOK TOJHOCTH, HO OH HE YCTAaHOBJIEH, JIHOO
noTpeOUTENto He Obula MPEeAOCTaBICHA MOJIHAS U TOCTOBepHask HH(OPMAIHS O CPOKE CIY>KOBI MITH
CpOKE TOJHOCTH, JHOO MOTpeOUTENns HEe ObUI MPOMH(DOPMUPOBAH O HEOOXOJUMBIX ACUCTBUSAX IO
UCTEYCHUH CPOKa CIY>KObI MJIM CPOKA TOAHOCTH M BO3MOXKHBIX TOCJEICTBHUAX MPH HEBBIMOIHEHUH
yKa3aHHbBIX JelcTBUH, MO0 ToBap (pe3ynbTaT paboThl) MO UCTEYEHUH 3TUX CPOKOB MPEICTABISET
OTMACHOCTh JJISl JKU3HU M 370POBBS, BPE] MOIJICKUT BO3ZMEIECHHIO HE3aBHCHMO OT BPEMEHH €ro
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npudnHeHus. (B pea. @enepanbHoro 3akoHa ot 17.12.99 N 212-P3)

Ecau B cooTBeTCTBUU C MYHKTOM | CTaThu 5 HACTOAIIETO 3aKOHA MU3rOTOBUTEND (MCIIOJHUTENb) HE
yCTaHOBWJI Ha ToBap (paboTy) CpOK CiykObl, Bpea MOJICKUT BO3MEIICHUIO B CIydyae €ero
MPUYMHEHUS B TEUCHHE JCCITH JIET CO JTHS Mepeaadu ToBapa (paboThl) MOTPEOUTENIO, a €CIIH JACHD
nepeAayd yCTaHOBUTh HEBO3MOXKHO, C JaThbl W3TOTOBJEHHUS TOBapa (OKOHYAHUSI BBIMOJIHEHUS
paboThI).

Bpen, npuurHEHHBIN BCIEICTBUE HEIOCTATKOB TOBApa, MOMJICKHUT BO3MEIICHUIO MPOJABIOM HIH
M3TOTOBUTEJIEM TOBapa MO BHIOOPY MOTEPIIEBIIETO.

Bpen, npuuuHEHHBIH BCIEICTBHE HEIOCTATKOB pabOTHl MM YCIYTH, MOJUICKHT BO3MELICHHIO
VCIIOJTHUTEIIEM.

4. 3roToBuUTENb (MCIOIHUTEN) HECET OTBETCTBEHHOCTD 3a BpE/l, IPUUMHEHHBIN KU3HU, 310POBbIO
WIN WMYIIECTBY TMOTPEOUTENsI B CBSA3U C HCIOJIB30BAHHEM MaTepHalioB, O0OpYyIOBaHUS,
WHCTPYMEHTOB U HHBIX CPEACTB, HEOOXOIUMBIX JUIsI TPOM3BOJICTBA TOBAPOB (BBIMIOIHEHUS PaldoT,
OKa3aHMs YCJIYTr), HE3aBUCHUMO OT TOTO, IO3BOJISJI YPOBEHb HAyUHBIX W TEXHHUUYECKUX 3HAHUUN
BBISIBUTH UX OCOOBIEC CBOICTBA HITH HET.

5. M3rotoBuTens (MCIONHUTEND, MPOAABEL]) OCBOOOKIAETCS OT OTBETCTBEHHOCTH, €CIIH JOKaXeT,
YTO BpeA MPUYUHEH BCJICACTBHE HEMPEOJOIMMON CHUJIBl WM HapyUIeHHUs MOTpeOUTeIeM
YCTQHOBJICHHBIX NPaBWJI HCHOJB30BAHUS, XPAHEHUS MM TPAHCIOPTHPOBKH ToBapa (paboTsl,

yCIIyTH).

Cratba 15. Komnencauusi MOpaJbHOTO Bpeaa

MopaneHblii  Bpell, NPUYMHEHHBI TMOTPEOUTENIO BCIEACTBUE HApPYLIICHHS H3TOTOBUTEIEM
(ucrionHMUTENEM, TPOJABLIOM, YIOJHOMOYEHHOW  OpraHM3alueil WM  yINOJHOMOYEHHBIM
WHIWBUIYAIbHBIM TpPEANPUHUMATENIEM, HMIIOPTEPOM) TpaB IMOTPEOUTENs, IMPeryCMOTPEHHBIX
3aKOHaMHM U MPaBOBbIMU akTaMu Poccuiickoit @enepannu, peryJupyonMyd OTHOILIEHHUS B 00JIaCTH
3alIUTHl TpaB MOTpeOuTeNeH, MOMICKUT KOMICHCAIMN MPUYMHUTENIEM Bpela MpPU HaJIMYUH €ro
BHUHBI. Pa3Mep KOMIIEHCAllMM MOpPAJIbHOIO BPEAa OIPENEIeTCS CyAOM M HE 3aBUCUT OT pa3Mepa
BO3MELIEHUS] UMYILECTBEHHOr0 Bpeaa. (B pen. PenepanbHbIXx 3akoHOB 0T 17.12.99 N 212-P3, ot
21.12.2004 N 171-P3)

KommneHcarust MopanbHOTO Bpesia OCYIIECTBISETCS HE3aBUCHMO OT BO3MEIIEHUS! UMYILIECTBEHHOTO
BpeJla ¥ MOHECEHHBIX OTPEOUTENIEM YOBITKOB.

Honosxncenua cmamou 16 (¢ pedaxyuu @edepanvrozo 3akona om 01.05.2022 N 135-D3),
ycmaunaenuearoujue nepeueHb HeOOnYCMUMbBIX YC106UIL 002080PA, YULEMIAIOUWUX NPAGA
nompeoumens, pacnpoCmMpaHAIOmMcsa Ha4 OMHOULEHUS, 603HUKWIUE U3 DAHee 3aKII0UEeHHbIX
002060po06 (wacms 2 cmamovu 2 Dedepanvrnozo 3axkona om 01.05.2022 N 135-D3).

Crarbs 16. HegomycTumble yCJI0BUS 10r0BOPa, YIIEMJISIIOIIME MIPaBa
noTpeouTeIsi, 3anpeThbl U 00SI3AHHOCTH, HAJIaraeMble HA MPOJaBLA
(ucnmostHUTEINIS, BJaJeJbIA arperaTopa) (B pea. @eaepajibHOro 3aK0OHa
ot 01.05.2022 N 135-®3)

1. HenmomycTUMBIMH YCIOBUSIMH JOTOBOpa, YIIEMJSIONIMMU IpaBa MNOTPEOUTENs, SBISIOTCS
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YCIIOBHsI, KOTOpBIE HApyIIAIOT I[paBUJIa, YCTAaHOBJIICHHBIE MEXIYHApOJHBIMU JIOIrOBOpaMU
Poccuiickoit denepannu, HaCTOALUIMM 3aKOHOM, 3aKOHAMH M MPUHUMAEMBbIMH B COOTBETCTBHM C
HUMHM WHBIMM HOPMAaTHUBHBIMHU IIPaBOBBIMH akTamu Pocculickoi @enepanuu, peryupyromuMu
OTHOLICHHS B OOJACTH 3allUTBhl MpaB mnoTpeduteneil. HemomycTumple yCloBHS 1OTOBOPA,
YIIEMIISIONIHNE MTPaBa NOTPEOUTENS], HUUTOXKHBI.

Ecnu BKJIIOUYEHHE B TOTOBOP YCIIOBHM, YIIEMISIONIMX MpaBa MOTPEOUTENs, MOBICKIO IPUIMHEHUE
yOBITKOB MOTPEOUTEIIO, OHH TOJICKAT BO3MEIICHHUIO MPOAABIIOM (M3TOTOBUTENIEM, UCTIOIHUTEINEM,
UMIIOPTEPOM, BIIAJETBIIEM arperatopa) B IIOJHOM OO0bEeME B COOTBETCTBMM CO CTaTbed 13
HACTOSIIEro 3aKOHa.

TpeboBanue noTpedUTENsI 0 BO3MEIIEHHH YOBITKOB MOJJICKUT yIOBICTBOPEHUIO B TEUCHUE JIECITH
JHEHU CO JTHA €ro NPEIbsBICHUSA.

2. K He1omyCTUMBIM YCIIOBHSIM JI0TOBOPA, YIIEMIISIONIUM MIpaBa MOTpeOnuTeNs, OTHOCSATCS:

1) ycnoBusi, KOTOpbIE IPEJOCTABIAIOT NPOAABLY (M3TOTOBUTENIO, UCIIOJHUTEINIO, YIIOJTHOMOYEHHOM
OpraHu3alliM WIM YIOJHOMOYEHHOMY WHIUBHUIYAJIbHOMY IPEAIPUHUMATENI0, HMIIOPTEDPY,
BJIAJIENIbIly arperatropa) HpaBO Ha OJHOCTOPOHHHUN OTKa3 OT HCIOJHEHHsS O0053aTeNbCTBA WIIH
OJHOCTOPOHHEE H3MEHEHHE YCIOBHH oO0s3arenbcTBa (MpenMeTa, IEHBI, CpPOKa W MHBIX
COTJIACOBAHHBIX C MOTPEOUTENEM yCIOBUM), 32 UCKIIOUEHUEM CIIy4aeB, €CJIM 3aKOHOM WM WHBIM
HOPMAaTUBHBIM IIpaBOBBIM akToM Poccuiickoir ®Penepauuu MOpeayCMOTpPEHa BO3MOKHOCTH
IIPEAO0CTABIICHUs IOTOBOPOM TAaKOI'0 IPaBa;

2) ycnoBHs, KOTOPBIE OTPAHUYUBAIOT MPABO MOTPEOUTENS HA CBOOOTHBIN BHIOOP TEPPUTOPHAIBLHOM
MOJCYIHOCTH CIIOPOB, MPETyCMOTPEHHBIN NYHKTOM 2 cTaThu 17 HacTosiero 3akoHa;

3) ycloBHUs, KOTOpbIE YCTAaHABIMBAIOT JUIS TOTpPeOUTEeNs ImTpadHble CAHKIWH WIA WHBIC
00sI3aHHOCTH, TPEIMATCTBYIONIME CBOOOJHON peanu3aluy IpaBa, yCTAHOBICHHOTO cTaThei 32
HACTOSIIETO 3aKOHA;

4) ycioBusi, KOTOpbIE UCKJIIOYAIOT UM OIPaHUYMBAIOT OTBETCTBEHHOCTH MPOJABLA (M3rOTOBUTEIS,
UCIIOJIHUTEIIA, YIOJIHOMOYEHHOM OpraHu3aluy WIM  YIHOJHOMOYEHHOIO HWHAMBUAYAIBHOIO
IIpEeANPUHUMATENS,, UMIIOPTEPA, BIIAJENbLIa arperaropa) 3a HEUCIOJIHEHHME WIM HEHaJyleKallee
UCTIOJIHEHUE 00513aTEIBCTB [0 OCHOBAHMSIM, HE MTPEyCMOTPEHHBIM 3aKOHOM;

5) ycnoBusi, KOTOpbIE 00YCIOBIUBAIOT MPUOOPETEHHE OJHUX TOBAPOB (paboT, yciyr) 00s3aTebHBIM
MPHOOPETEHUEM HHBIX TOBapoB (paboT, yciayr), B TOM YHUCIE MpeIyCMaTPUBAIOT 00s3aTelbHOE
3aKJIFOUYEHUE UHBIX IOTOBOPOB, €CITM MHOE HE MPEAYCMOTPEHO 3aKOHOM;

6) ycnoBHsA, KOTOpBIE MPEIyCMaTPUBAIOT BBIMOJIHEHHE JOMOJHUTENIBHBIX pPa0doT (OKa3aHHe
JOMOJTHUTENIBHBIX YCIYT) 32 TIaTy 0€3 MOyueHHsI COTIacus MOTpeOuTes;

7) ycnoBus, KOTOpblE OTrpaHUYMBAIOT YCTAHOBJIEHHOE cTaTtheil 16.1 Hacrosimero 3akoHa IMpaBo
notpeOuTens Ha BbIOOp criocoba u (opMBbl OILIaThl TOBApOB (paboT, yCiIyr);

8) ycloBUs, KOTOpPHIE COJIEPKAaT OCHOBAHMS JOCPOUYHOTO PACTOPKEHUS IOTOBOpA MO TPeOOBAHUIO
npojiaBiia (MCHOJHUTENS, BJaJeliblla arperaropa), He MNPEIyCMOTPEHHbIE 3aKOHOM WA HHBIM
HOPMAaTHUBHBIM ITPAaBOBBIM akToM Pocculickoit @enepanuu;

9) ycnoBus, KOTOPbIE YMEHBIIAIOT pa3Mep 3aKOHHOW HEYCTOMKU;

10) ycnoBusi, KOTOpBIE OTpaHWYMBAIOT TPABO BBIOOpa BUAA TPEOOBAHMIA, INPeITyCMOTPEHHBIX
nyHkToM 1 crateu 18 u nmyHkrom 1 cratbu 29 HacTosmiero 3aKoHa, KOTOPBIE MOTYT OBITH
IIPEIbSABICHBl NPOAABIYY (M3rOTOBUTENIO, HCIIOJIHMUTENIO, YIOJHOMOYEHHOH OpraHMU3alMM WU
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YIOJIHOMOYEHHOMY WHIMBUIYaJbHOMY MpPEANPUHUMATEN0, UMIOPTEPY) MHpPU IMPOJAXKE TOBAPOB
(BBIOJTHEHUH paboT, OKa3aHUM yCIYyT) HEHAJUIEKAIETO KauecTBa,

11) ycnoBus, KOTOpbIE YCTaHaBIMBAIOT O00A3aTENbHBIN OCYAEOHBIN TMOPAJOK PacCMOTPEHHS
CIIOpPOB, €CJIM TaKO! MOPAJOK HE IIPELYCMOTPEH 3aKOHOM;

12) ycnoBusi, KOTOpbIE YCTAaHABIMBAIOT JUIS TOTpeOUTENs OOS3aHHOCTh 10 JOKa3bIBAaHHIO
OIpENICIEHHBIX 00CTOATENbCTB, OpeMs JOKa3bIBaHMS KOTOPBIX 3aKOHOM HE BO3JIOXKEHO Ha
noTpeOUTENS;

13) ycioBusi, KOTOpBIE OTPAHUYMBAIOT OTPEOUTENS B CPEACTBAX M CIIOCOOAX 3aIIUTHl HAPyIICHHBIX
Ipas;

14) ycnoBus, KOTOpbIE CTaBAT yAOBJIETBOPEHHE TPeOOBaHUII MOTpeOUTENEH B OTHOIIEHUH TOBAPOB
(paboT, yciyr) ¢ HemoCTaTKaMU B 3aBHCHMOCTb OT YCJIOBUH, HE CBSI3aHHBIX C HEJIOCTaTKaMu
TOBapoB (padoT, yciyr);

15) wuHbBlE ycioBUS, HapyllalolMe IpPaBWJIA, YCTAHOBJICHHBIE MEKIYHApOJIHBIMH JOrOBOPAMHU
Poccuiickoit denepannu, HaCTOALUIMM 3aKOHOM, 3aKOHAMH M IPUHUMAeMbIMH B COOTBETCTBHM C
HUMHM WHBIMM HOPMAaTHUBHBIMHU IIPaBOBBIMH akTamu Pocculickoi @enepanuu, peryupyromuMu
OTHOIICHUS B O0JIACTH 3aLUTHI IPaB MOTPEOUTENEH.

3. IlponaBen (MCIOJNIHWUTENb, BIAAENEL] arperaropa) HE BIPAaBE OTKa3blBaTh B 3aKIIOUYCHUM,
UCTIOJIHEHUH JIOTOBOpa, HAIPABIECHHOIO Ha NpUOOpeTeHHe OJHMX TOBapoB (paboT, yciyr), Mo
NpUYMHE OTKa3a MOTpeOuTeNnss B NPUOOPETEHHMHM HHBIX TOBAapoB (paboT, yciyr). YOBITKH,
NPUYMHEHHBIE MOTPEOUTENI0 BCIEICTBUE HAPYIICHUs €ro MpaBa Ha CBOOOIHBIA BHIOOP TOBApOB
(paboT, yciyr), BO3MEIIAIOTCS MPOAABIIOM (HCIIOJIHUTENEM, BJIAJENbLEM arperatopa) B IOJHOM
o0beMme.

3amnpemnaercs yAOBIETBOpPEHUE TPeOOBAaHUI MOTpeOUTENeH B OTHOILIEHHMH TOBAapOB (paboT, yCIyT) C
HE/I0CTaTKaMU CTaBUTh B 3aBUCHMOCTb OT YCIIOBHI, HE CBA3aHHBIX C HEAOCTAaTKaMU TOBAapOB (paboT,

yCIIyT).

3anpemiaercd OTKa3 B 3aKIOYEHMM JOrOBOpa M BO BHECEHHMM WM3MEHEHHMHM B JOrOBOp B Cilydae
NIPaBOMEPHOrO YKa3aHHUsA MOTpeOMTEIeM Ha HEAONMYCTHUMBIE YCIOBHS JOTOBOpA, YIIEMIISIONINE
npaBa MOTPEOUTENs, B LEISIX MCKIIOYEHUS TaKUX yCIoBHM. [Ipu mpenbsBieHUH NOTpeOUTEIeM
TpeOoBaHUs 00 UCKITIOUEHUH U3 IOTOBOPA HEAOMYCTHUMBIX YCIOBHIA JOTOBOPA, YHIEMIISIOMINX IpaBa
noTpeOuTeNs, ykasaHHOe TpeOOBaHUE MOMAJICKUT PACCMOTPEHHUIO B TEUEHHUE JIECSATH JTHEH CO JTHS ero
NpPEeIbSBICHUS C O0s3aTEIbHBIM M3BEIICHHEM IOTPEOUTENs] O pe3yjbTaTaX pPacCMOTPEHUS H
MPUHATOM MOTUBHUPOBAHHOM PEIICHUH I10 CYIIECTBY YKa3aHHOTO TpeOOBaHMUS.

[TponaBen (MCHIOTHUTEIND, BIAJETICI] arperaTopa) He BIpaBe 0e3 MOIYUYeHHUsI COTTachus MOTPeOUTes
BBITOJIHATh  JIONIOJTHHUTENbHbIE paboThl (OKa3blBaTh JONOJHHUTENbHBIE YCIyTH) 3a IUIATy.
[TorpeOuTens BIpaBe OTKA3aThCs OT OIJIATHI TAKUX PadOT (YCHyr), a €C OHU OIUIaYeHBI, BIIPaBe
noTpedoBaTh OT MpoaBla (MCIIOIHUTEIS, BIIaJIebla arperaropa) Bo3Bpara yrjaaueHHON CyMMBI.

Cornacue moTpeOUTENss Ha BBINIOJHEHUE TOMOJTHHUTEIBHBIX paboOT (OKa3aHHWE JOMOIHUTEIBHBIX
ycIyr) 3a 1wiaty odopmisiercs mpoaaBloM (UCTIOTHHUTENEM, BJIAJENbIleM arperaropa) B
MUCBMEHHOW (opMe, €cTi MHOE He MPeayCMOTPeHO 3aKOoHOM. OOS3aHHOCTH TOKa3aTh HAIWYHE
TaKOTO COTJIACHsI HJIM OOCTOSITENTLCTBA, B CHITy KOTOPOT'O TAaKOE COTIacue He TpeOyeTcs, BO3IaraeTcs
Ha MpoJiaBlia (MCIIOTHUTENS, BlIaJebla arperaropa).

4. Tlponmaser (MCIOJHUTENb, BJAJENEll arperaropa) He BIIPaBe OTKa3bIBaTh MNOTPEOUTETIO B
3aKIJIIOYCHUH, MCIIOJHEHUH, U3MEHEHUN WM PACTOPXKEHUH JIOTOBOpA C MOTPEOUTENEM B CBSI3U C



OTKa30M NOTPEOUTENs] MPEAOCTaBUTH IMEPCOHATIBHBIC JaHHBIC, 32 HCKIIOUEHHEM CIy4aeB, €CIU
0053aHHOCTh TPEJOCTABICHHUS TAaKUX JAHHBIX IMPEIyCMOTPEHA 3aKOHOJATENhCTBOM Poccuiickoi
denepayy WIM HEMOCPEICTBEHHO CBSA3aHA C UCIOJIHEHUEM JIOTOBOPA C TIOTPEOUTEIEM.

[Tpu npenpsBieHuH noTpeOuTeneM TpeOOBaHMUSA O MPENOCTABICHUU MH(POPMAIMH O KOHKPETHBIX
IIPUYMHAX U IPAaBOBBIX OCHOBAHUSX, ONPEIEIAIOIINX HEBO3MOXHOCTh 3aKIIOUEHMS, UCIIOJIHEHUS,
W3MEHEHHMS WM pPACTOPXKEHUs JIOroBopa Oe3 TPeAOoCTaBICHHs NEPCOHANbHBIX JAHHBIX, B
MUCHMEHHON Gopme (B TOM yucie B (popMe 3JIEKTPOHHOTO JOKYMEHTa) MpojaBel] (MCIOTHUTEb,
BJIaJIENIEL] arperaTtopa) I0JHKEH MPeJOoCTaBUTh TaKylo MH(OPMAIMIO B TEUEHHUE CEMM JTHEH CO JHS
NpeIbABICHHS YKa3aHHOTO TPEOOBAHMS.

[Tponaser (MCIOTHUTENH, BIAACTICI] arperaropa) mpeaIocTaBiseT HHHOPMAIIHIO TOTPEOUTENIO B TOU
dbopMe, B KOTOpPOU TPEIbSBICHO TpeOOBaHHE MOTPEOUTENss O MPEAOCTaBICHHH WHMOpMAIUU O
KOHKPETHBIX TMPUYMHAX U TPABOBBIX OCHOBAHUSX, OMPEACISIONINX HEBO3MOXHOCThH 3aKIIFOUCHUS,
WCTIOJTHEHUS, I3MEHEHUS WIIM PACTOPIKEHUS JOTOBOpa 0e3 MPeI0CTaBICHUS TEPCOHATBHBIX TaHHBIX,
€CJIM NHOE HEe YKa3aHO B 3TOM TpeOOBaHUMU.

[Ipu mpexbsiBiieHnn moTpedHUTENeM TPEeOOBAHUS O MPEIOCTABICHUH HHPOPMAIIMN O KOHKPETHBIX
MPUYMHAX U TPABOBBIX OCHOBAHUSX, OMPEICISIOMINX HEBO3MOKHOCTh 3aKIIOUYCHUS, UCIIOTHEHUS,
W3MEHEHUSI WM PACTOPXKEHUs JOroBopa 0e3 MpeaoCTaBICHHS MEPCOHATBHBIX NAaHHBIX, B YCTHOU
dbopme Takas nHGOpPMAIUS JOKHA OBITH MPEOCTABICHA HE3aMEITTUTEIBHO.

Crarps 16.1. @opMbI ¥ NOPSAIOK OIJIATHI IPHU MPOIAKEe TOBAPOB
(BbIOJIHEHMH PadOT, OKa3aHUM yCJIyr) (B pea. @eaepajbHOro 3aK0Ha
ot 05.05.2014 N 112-P3)

1. IIponasen (MCHIOTHUTEINb, BIIA/ICICI arperaropa B ciay4yae MCIOJIb30BaHMs B CBOCH NEATEILHOCTH
HAJIMYHBIX PACYETOB C MOTpedHTEeNneM) 00s13aH 00eCeYnTh BOZMOKHOCTh OIIaThl TOBApOB (pador,
yCIIyT) IMyTeM HCIOIh30BAaHUS HAIMOHATBHBIX IUIATEKHBIX WHCTPYMEHTOB, a TAaKXKe HAIMIHBIX
pacueToB 1o BbIOOpYy morpebutens. (B pen. dexepanbubix 3akoHoB oT 01.05.2017 N 88-P3, ot
31.07.2020 N 290-93)

O0s3aHHOCTh 00€CHEeYUTh BO3MOXKHOCTH OIIATHl TOBapoB (paboT, YCIyr) C HCIOJb30BAaHHEM
HAIIMOHAJIBHBIX IUIATEKHBIX MHCTPYMEHTOB B PaMKax HAlMOHAJIBHON CHCTEMBI IUIATEKHBIX KapT
pacripocTpaHsieTcs Ha IpojaBLa (MCIIOJHUTENS, BIaJEiblla arperaropa), y KOTOporo BhIpyYka OT
peanu3aiu TOBApOB (BBIMOTHEHUs Pa0OT, OKA3aHUS YCIYyT) 3a MPEIIIeCTBYIOMUN KalleHIapHbIHI
rojl MpPEeBbIACT ABAALATh MUJUIMOHOB pyOnei. (B pen. PenepanbHbix 3akoHOB oT 01.05.2017 N
88-@3, ot 31.07.2020 N 290-D3)

Ecnu mecto orumatel ToBapoB (paboT, ycIyr) HAXOTUTCS B MECTE, TJe He MPEAOCTaBISIOTCS YCIyTH
JOCTyNa K TMOJBIKHOW paguoTerleOHHON CBs3M W (WJIM) CPEACTBAM KOJUICKTUBHOTO JOCTYIa K
WH(OPMAIIMOHHO-TEIEKOMMYHHUKAITMOHHON ~ cetn  "HMHrepHer", mpomaBern]  (MCIIOTHHUTEIH)
0CBOOOXKIAeTCS OT O0S3aHHOCTH 00ECIIEYUTh B 3TOM MECTE BO3MOXKHOCTH OTLIATHI TOBApOB (padoT,
yCIIYT) € HCHOJb30BAaHUEM HAIIMOHAJIBHBIX IJIATEKHBIX HHCTPYMEHTOB. (B pea. PeaepanbHOro
3akoHa oT 01.05.2017 N 88-D3)

ITpomaBerr ocBoOOXgaeTcs OT OOS3aHHOCTH OOECIEUYUTh BO3MOXKHOCTH OIUIATHl TOBAapOB C
UCTIOJIb30BAHUEM HAIIMOHAJIBHBIX IUIATE)KHBIX MHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpYUKa OT
peanu3aiy TOBapoOB B KOTOPOM COCTAaBJIsIET MEHEe ISATH MUJUIMOHOB PyOJieii 3a MpeaIIecTBY O
KaJleHAapHbIN rof. (B pen. @enepanbHoro 3akoHa or 01.05.2017 N 88-P3)
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2. Omyata ToBapoB (paboOT, yCIyr) MOKET IPOU3BOAUTHCS IMOTPEOUTEIEM B COOTBETCTBUU C
yKa3aHHEM IMpoJaBIia (UCIOJHUTENS) MyTEM pacueToB yepe3 CyObEeKTOB HAIIMOHAIBHOM IATEKHOM
CUCTEMBI, OCYIIECTBIISIIOIIMX OKa3aHUE IUIATEKHBIX YCIyTI B COOTBETCTBUHU C 3aKOHOAATEIHCTBOM
Poccuiickoit denepauuu 0 HAUMOHAIBHOW IUIATE)KHOM CUCTEME, €CIUM HHOE HE YCTaHOBJICHO
denepanbHBIMH  3aKOHAMHM WJIM WHBIMA HOPMATHBHBIMHM TIPaBOBBIMH aKTaMu Poccuiickoi
denepauuu.

3. Ilpu omnate ToBapoB (paboOT, yCIyr) HAIWYHBIMU JICHEKHBIMUA CpPEICTBAMHU O00s3aTEIbCTBA
noTpeduTens mepe] MpoAaBIOM (UCIOTHHUTENEM) MO OIiaTe TOBapoB (paboT, YCIIyT) CUUTAIOTCS
WCIIOJIHEHHBIMM B pa3Mepe BHECEHHBIX JCHEKHBIX CPEIACTB C MOMEHTa BHECEHHS HaJUYHBIX
JCHEXKHBIX CPEICTB MpoJaBlly (MCHOTHUTEN0) IJMOO TUTaTeKHOMY areHTy (cyOareHrty),
OCYIIECTBISIONIEMY NESATEILHOCTD 110 TPUEMy IIaTexKel (GU3MIECKUX JIUII.

[Tpu orutate ToBapoB (paboT, yciIyr) mMyTeM MEepeBo/ia MPeloCTaBIsIEMbIX TOTPEOUTEIEM HATUYHBIX
JICHEeXKHBIX CpeACTB 0€3 OTKPBHITHS OaHKOBCKOTO cyeTa o00s3aTelbCcTBa TMOTPEOHUTENsT mepen
NPOAABLOM (MCIOJHUTENIEM) IO OIUIaTe TOBapoB (paboT, yCIyr) CUMTAIOTCS HCIIOJHEHHBIMH B
pa3Mepe BHECEHHBIX JICHEKHBIX CPEJICTB C MOMEHTA BHECEHUS OTPEOUTEIeM HATMYHBIX JICHEKHBIX
CPeACTB KpPEOUTHOM oOpraHu3aluu JuO0 OaHKOBCKOMY IIIATEXKHOMY areHry (cyOareHry),
OCYLIECTBISIOIINM JIEATEIIBHOCTD B COOTBETCTBUM C 3aKOHOAaTenbCTBOM Pocculickoit denepanuu o
HaIlMOHAJILHOU IIATEKHOU CUCTEME.

[Tpu omnate ToBapoB (paboT, yCIIyT) IMyTEM MEPEeBOJIa IEHEKHBIX CPEIICTB B paMKax MPUMEHICMBIX
(dbopM OEe3HATMYHBIX PACcYETOB 00S3aTENILCTBA MOTPEOUTENS TIepe] MPOIABIIOM (HMCIIOJHUTEIEM) TI0
oriate ToBapoB (paboT, yCIyT) CYMTAIOTCS UCIIOJHEHHBIMH B CyMME, YKa3aHHOM B PacIOpsSKEHUH O
NepeBo/ie JCHEKHBIX CPEACTB, C MOMEHTA IMOJTBEPXKACHUS €ro HCIOJIHEHHUS O00CITyKMBAOLICH
NOTpeOUTENS KPEIUTHOM OpraHn3aluei.

4. Tlpu omnate ToBapoB (paboT, yCIyr) MpojaBily (MCIIOJHUTENIO) 3alpPEelIeHO YCTAaHABIUBATH B
OTHOIIICHUU OJHOTO BUJA TOBapoOB (paboT, yCIIyT) pa3IUYHbIC [IEHBI B 3aBUCUMOCTH OT CIIOC00a MX
OIJIaTHl MOCPEICTBOM HAIMYHBIX PACUETOB WIM B paMKax MPUMEHSIEMBIX (opM Oe3HaTUYHBIX
pacyeToB.

5. Tlponamer (MCIOJHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HUKIIME Yy TNOTpeOHTENst yOBITKH,
BbI3BaHHbBIC HAapYyIIEHUEM TpeOOBaHUN MyHKTa 1 HacTOSIIEH CTaThH.

Crartbsa 17. CyneOHas 3a1uTa nnpas norpeouTesien
1. 3ammra npaB NOTpeOUTENEH OCYIECTBIISETCS CYI0M.

3ammra TpaB  moTpeduTeneld  yCiyr,  OKasblBaeMbIX  (DPMHAHCOBBIMH  OpPTraHU3ALMUSAMH,
OpPTraHU3YyIOIMMHI B3aWMOJICHCTBHE C YNOJHOMOYEHHBIM IO INpaBaM HOTpeOHuTenei (HUHAHCOBBIX
ycIyr B cooTBeTCTBUH ¢ DPenepanbHbiM 3akoHOM "OO0 yIOJIHOMOYEHHOM IO MpaBaM MOTpeOuTeneit
(UHAHCOBBIX  yCHyr", OCYIIECTBISIETCS C OCOOEHHOCTSIMHM, YCTaHOBJICHHBIMH YKa3aHHBIM
@enepalibHbIM 3aKOHOM. (B pen. PenepanbHoro 3akoHa ot 04.06.2018 N 133-P3)

2. Ucku o 3amuTe mpaB moTpeOUTENeil MOTyT OBbITh MPEIbsBICHBI MO BBIOOPY HCTHA B CyH IO
MECTY:

HaxXOXKIACHUA OpraHu3anuu, a €CJIU OTBCTUUMKOM SABJIACTCA HH,Z[HBHIIyaHLHBIﬁ npeanpuHuMareiib, -
€ro XXUTCJIBbCTBA,

KHUTCIIbCTBA UJIN Hpe6BIBaHI/ISI ucrnoa,
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3aKIIOYCHHUA UJIW UCIIOJIHCHUS IOTrO0BOpaA.

Ecnu wck k opraHum3anuu BBITEKACT M3 JCATENLHOCTH €€ (uinaia WIH MPECTaBUTEIbCTBA, OH
MOJKET OBITh IPEIBSABIICH B CY 10 MECTY HAXOXKICHUS ee (uiirana v IpeCTaBUTENbCTBRA. (B pe/l.
®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TloTpeburenu, WHBIE HCTIBHI 1O HCKaM, CBS3aHHBIM C HapyLIEHHEM IIpaB MOTpeOHUTeNei,
0CBOOOXKIAIOTCS OT YIUIaThl TOCYAapCTBEHHOW IMOIUIMHBI B COOTBETCTBHH C 3aKOHOJATEIIHCTBOM
Poccuiickoit @enepanuu o Hamorax u cObopax. (B pea. PexnepanpHoro 3akona or 18.07.2011 N
242-93)

I'nasa II. 3amura npaB norpeduTesieil NpU NPoaxke TOBAPOB
MmoTpeouTeIsIM

Crarps 18. IIpaBa norpeduTesist npu 00HAPYKEHUH B TOBape
HeA0CcTATKOB (B pea. @exepaabHoro 3akona or 25.10.2007 N 234-D3)

1. ITorpebutens B ciaydae oOHApyKEHUS B TOBape HEIOCTATKOB, €CJIM OHU HE OBUIM OTOBOPEHBI
MIPO/IaBLIOM, TIO CBOEMY BBIOOpY BIIpaBe:

moTpebOoBaTh 3aMEHBI Ha TOBAap ATOMU e MapKu (ITUX K€ MOJIEIH U (W) apTUKYIIA);

noTpeboBaTh 3aMEHBI HA TaKOW K€ TOBap IPYroi Mapku (MOJENH, apTUKYJIa) C COOTBETCTBYIOIINM
[epepacyeToM MOKYITHON LEHBI;

noTpedoBaTh COPa3MEPHOTO YMEHBIICHUS MIOKYITHOM LIEHBI;

HOTpGGOBaTB HE3aMCIJIUTCIIBHOT'O 663BO3M€3,IIHOFO YCTpaHCHHUA HCAOCTATKOB TOBaApa WJIA
BO3MCIIICHHA PaCXO0a0B Ha UX UCIIPABIICHUC HOTpGGI/ITeHeM HJIU TPCTHUM JIMIIOM;

OTKa3aThCsl OT WCIOJHEHHUS J0rOBOpa KYIUIU-TIPOJAXW M MOTpeOOBaTh BO3BpaTa yIUIAUEHHOW 3a
ToBap cyMMbl. [To TpebGoBaHMIO MPOAABIA U 32 €0 CUET MOTPEOUTENh JOHKEH BO3BPATHTH TOBAp C
HEJOCTAaTKaMU.

ITpu 3TOM NOTpEOHUTENH BIpaBe MOTPEOOBATH TAKXKE TOJTHOTO BO3MELICHUS YOBITKOB, TPUYUHEHHBIX
eMy BCIIEACTBHE TPOJAXHU TOBapa HEHAJUIEkKAILEro KadyecTBa. YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTQHOBJICHHbIE HACTOSIIMM 3aKOHOM JUIsI yJIOBJIETBOPEHHMS COOTBETCTBYIOIIMX TpeOOBaHUIA
noTpeOuTens.

B oTHOmEHMHM TEXHMYECKH CIIO)KHOTO TOBapa NOTpPEOUTENh B cilydyae OOHApyXeHUS B HEM
HE/IOCTaTKOB BIIPAaBE OTKA3aThCsl OT HCIOJHEHHUS JOTOBOpa KYIUIM-TIPOJAXXH U IOTPeOOBaThH
BO3BpaTa yIjIaueHHOH 3a TaKOM TOBap CyMMBbI TUOO MPEABIBUTH TpeOOBaHMUE O €r0 3aMEHE Ha TOBap
9TOM K€ Mapku (MOJENIH, apTHKYJIa) UM Ha TaKOW e ToBap APYroil Mapku (MOJENH, apTUKYJIA) C
COOTBETCTBYIOIIMM IIE€PEPACUETOM MOKYITHOM LIEHBI B TEYEHME MATHAALATH JHEN CO IHA Neperadyu
noTpeOUTEN0 Takoro ToBapa. Ilo HMCTEYeHHMH 3TOrO CpOKa yKa3aHHbIE TpPeOOBaHHS MOJIEkKAT
YIOBJIETBOPEHUIO B OJJHOM U3 CIEAYIOLIUX CIy4acB:

oOHapyKeHHE CYIIeCTBEHHOTO HEIOCTaTKa TOBApa;
HapyIIeHUE YCTAaHOBJICHHBIX HACTOSIIIIMM 3aKOHOM CPOKOB YCTPAaHEHHUS HEJIOCTATKOB TOBApa;

HCBO3MOXHOCTb HCIIOJIb30BAHUA TOBApa B TCUYCHHUC KaAXAOTO TOJ4a FapaHTHﬁHOFO CpOKa B
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COBOKYITHOCTH Ooliee uem TPpUALATb I[HCﬁ BCJICACTBHUC HCOAHOKPATHOT'O YCTPAHCHUSA €TI0 Pa3JIMIHBIX
HCAOCTATKOB.

IlepeyeHb TEXHUYECKH CIIOKHBIX TOBAapoB yTBepxkzaacrcs IIpaBurensctBom  Poccuiickon
Oenepauuu. (B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeOoBanus, ykazaHHbIe B IyHKTe | HAcTOSIIEH CTaTbu, NPEIBABISIOTCS NOTpEOUTEIEM
NpojaBlly JHMOO YMOJTHOMOYEHHON OpraHu3aluyl WIK YHOJHOMOYEHHOMY WHIMBHIYaJIbHOMY
peanpuHUMarento. (B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-P3)

3. [lorpeOuTens BrpaBe NpeaAbsSIBUTH TPEOOBAaHUS, YKa3aHHbIE B a03amax BTOPOM U MATOM ITyHKTa 1
HACTOAILLEH CTaTbU, W3TOTOBUTENIO, YIOJHOMOYEHHON OpraHu3alud WU YIOJHOMOYEHHOMY
UHAVBUAYAIbHOMY NpEANPUHUMATEN0, UMHIOpTeEpy. (B pen. denepanpHpix 3akoHOB oT 21.12.2004
N 171-93, ot 25.10.2007 N 234-D3)

Bwmecto mpenbsiBieHus 3TUX TpeOOBaHUI MOTPeOUTENh BIpaBe BO3BPATUTH H3TOTOBHUTENIO WIIH
UMIIOPTEPY TOBAp HEHAIJICKAIIETO Ka4eCTBa U MOTPeOOBaTh BO3BPATA YIUIAUYEHHOW 32 HETO CYMMBEI.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

4. Ilynkt yrpatun cuiy. (B pex. @enepanpHoro 3akoHa ot 25.10.2007 N 234-P3)

5. OtcyrcTBHE y mTOTpeOUTENsI KAcCOBOTO WM TOBAapHOIO 4YeKa IHUOO0 HHOTO JOKYMEHTA,
yIOCTOBEPSIONMX (PaKT W YCIOBUS TMOKYIKHA TOBapa, HE SBISACTCS OCHOBAaHHMEM JJis OTKa3a B
yIOBJICTBOPEHHUH €r0 TPeOOBaHMIA.

IIponaBeny  (M3roToBUTENB),  YHNOJHOMOYEHHAs ~ OpraHM3alMsl  WIM  yIOJIHOMOYEHHBIH
WHIWBUYAIbHBIM TpeANpUHUMATENb, HMMIIOPTEp O0O0s3aHbl TMPHHATH TOBAp HEHAJJICKAIIETO
KayecTBa y MOTpeOUTEeNs M B Cllyyae HEOOXOAMMOCTH IIPOBECTH MPOBEPKY KauecTBa TOBAapa.
[TorpeOuTens BIpaBe yuyacTBOBAThH B MIPOBEpKe KadecTBa ToBapa. (B pea. denepanbHOro 3akoHa OT
21.12.2004 N 171-P3)

B cnywae cmopa o mpuuMHAaX BO3HMKHOBEHHUS HEIOCTAaTKOB TOBapa MpojaaBell (M3rOTOBUTEID),
YIIOJIHOMOYEHHAs] OpraHM3alus WM YIOJHOMOYEHHBIH HWHIUBUAYAIbHBIA IpeNNpUHUMATEb,
uMnoprep 00s3aHbI MPOBECTH SKCIIEPTU3Y TOBApa 3a CBOW CueT. DKCIIEpPTU3a TOBapa MPOBOAUTCS B
CPOKH, YyCTaHOBJIEHHbIe cTaTbsiMu 20, 21 u 22 Hacrosimero 3akoHa MJig YJIOBJIETBOPECHUS
COOTBETCTBYIOIMX TpeOoBaHuii moTtpeburens. I[loTpeburens BHpaBe MNPUCYTCTBOBATH MpU
MIPOBEICHUH SKCIIEPTH3BI TOBAapa M B CIIydae HECOTJIACHs C €€ pe3yJIbTaTaMu OCIIOPUTH 3aKII0UEHUE
TaKOM SKCIepTU3bl B cyaeOHOM nopsizke. (B pea. @enepanbHoro 3akona ot 25.10.2007 N 234-3)

Ecnu B pe3ynpTaTe 3KCHEPTHU3BI TOBapa YCTAaHOBIEHO, YTO €r0 HEIOCTATKH BO3HUKIIU BCIEACTBHE
OOCTOSITENTLCTB, 3a KOTOpPhIE HE OTBeUaeT NpojAaBer] (M3TOTOBHUTENH), MOTPEOUTENs 00s3aH
BO3MECTUTh MPOJABIYYy (M3TOTOBUTENIO), YIOJTHOMOYCHHONW OpPraHU3allii WIH YIOJIHOMOYCHHOMY
WHANBUAYATHHOMY TPEINPUHUMATEIIO, UMIIOPTEPY PACXOJIbl HA IPOBEICHUE IKCIIEPTU3HI, a TAKKE
CBS3aHHBIE C €€ MPOBEICHHWEM pacXoJbl HAa XpaHEHHWE U TPAHCIOPTHPOBKY ToBapa. (B pen.
®enepanbHbIX 3aKOHOB 0T 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

6. IlpomaBenr (M3roTOBUTENb), YIOJHOMOYEHHAs OpraHu3alus WIM  YIOJIHOMOYEHHBIN
WHJUBUIyaIbHBIA MpeIIpUHUMATEh, UMIIOPTEP OTBEYAET 3a HEAOCTATKU TOBapa, Ha KOTOPBLIN He
YCTaHOBJICH TapaHTHUHHBIA CPOK, €CIH MOTPEOHUTENh MOKAXKET, YTO OHM BO3HUKIHU [0 TEpenadyu
TOBapa MOTPEOUTENIO WM MO MPUYMHAM, BO3HUKIIUM JI0 3TOrO MOMEHTa. (B pen. DenepallbHOTO
3akoHa oT 21.12.2004 N 171-®3)

B oTHomeHuu ToBapa, Ha KOTOPBIM YCTAHOBJIEH TFapaHTUHHBIN CpPOK, MpojaBel (M3rOTOBUTEID),
YIOJIHOMOYEHHAs] OpraHu3alys MWW YINOJHOMOYEHHBIM HWHAWBUIAYAJIBHBIA IIPEANPUHUMATEID,
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HMMIIOPTEpP OTBEYAET 3a HEAOCTATKH TOBApa, €CJIM HE JOKAXET, YTO OHU BO3HUKJIM TOCIE Nepeaadn
TOBapa MOTPEOUTENI0 BCIEACTBUE HAPYIICHUS MOTPEOUTENEM NPABHI WCIOJIB30BaHUS, XPAaHEHUS
WU TPaHCHIOPTUPOBKHU TOBapa, ACUCTBUN TPEThUX JHI[ WIM HEMNPEOJOIMMON CHibl. (B pe.
®enepanbHbIX 3aKOHOB 0T 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

7. JloctaBka KpynmHOrabapuTHOTO TOBapa M TOBapa BecoM 0oJjiee MATH KWIOTPaMMOB JJIsl PEMOHTA,
YIIEHKH, 3aMEHbI U (MJIM) BO3BPAT MX MOTPEOHUTENIO OCYIIECTBISIIOTCA CHJIAMHU U 32 CUET MPOJaBIia
(M3roTOBUTENS, YIOJIHOMOUYEHHOW OpraHU3aluy WJINM YIOJHOMOYEHHOTO WHJIMBHUIYaJbHOTO
NpeanpuHUMAaTeNsd, UMIopTepa). B ciiyuae HEMCHOJIHEHUS AAHHOW OOS3aHHOCTH, a TaKXKe IPH
OTCYTCTBUM MpOJaBLA (M3rOTOBUTENS, YIOJIHOMOUYEHHOW OpraHW3alUd WX YIOJIHOMOUYEHHOTO
WH/IMBUYAIBHOTO MPEIIPUHUMATENSI, UMIIOPTEPa) B MECTe HAXOXKJICHHUS NOTPEOUTENS JOCTAaBKa U
(M) BO3BpAT yKa3aHHBIX TOBAPOB MOTYT OCYILECTBIISATHCS moTpeduteneM. Ilpu 3Tom mpopasen
(M3rOoTOBUTEND, YNOJIHOMOYEHHAs OpraHu3alus WM  YINOJIHOMOYEHHBIM  MHAMBHyaJIbHBIN
NpeaNpuHIMAaTeNlb, HUMIOPTEp) O00sf3aH BO3MECTUTH IOTPEOUTENIO PACXOJbl, CBSI3aHHBIE C
JOCTAaBKOM U (MJIM) BO3BPAaTOM YKa3aHHBIX TOBAapoOB. (B pen. denepanpHoro 3akoHa ot 21.12.2004 N
171-®3)

Crarbs 19. Cpoku npeabsiBjieHUs NOTPeOUTE/IeM TPeOOBAHUM B
OTHOIIICHUHU HEI0OCTATKOB TOBapa

1. Tlorpebutenp BHpaBe NpPEABSBUTh NPEAYCMOTpPEHHBIE cTaThel 18 HacTtosmero 3akoHa
TpeOOBaHUS K MPOAABIY (M3TOTOBHUTENIO, YIOJTHOMOYCHHON OpraHM3alyy WIH yIOJIHOMOYEHHOMY
UHAVBUAYAIbHOMY NPEANPUHUMATEIIO, UMIIOPTEPY) B OTHOIIEHUH HEAOCTATKOB TOBapa, €CIM OHU
oOHapy>KeHbl B TEUCHUE rapaHTHHHOTO CPOKa MIIM CpoKa TOAHOCTH. (B pel. PepepanbHOro 3aK0Ha
o1 21.12.2004 N 171-P3)

B oTHOIIEHNH TOBAapOB, HA KOTOpbIE FapaHTUNHBIE CPOKU WU CPOKU F'OAHOCTH HE YCTaHOBJICHBI,
noTpeOUTENb BIIpaBe MPEAbSIBUTh YKa3aHHbIC TPEOOBAHUS, €CIIM HEAOCTATKH TOBAPOB OOHAPYIKEHBI
B pa3yMHBIH CpPOK, HO B Ipejenax IBYX JIeT CO JTHS IepeJadyd HX IMOTpeduTento, eciu Oolee
JUINTEIbHBIE CPOKM HE YCTAaHOBJIEHBI 3aKOHOM WM JOTOBOpoM. (B pea. denepanbHOro 3akoHa OT
17.12.99 N 212-P3)

2. T'apaHTHUIHBIA CPOK TOBapa, a TAKXXe CPOK €ro CIy>KObI MCUMCIAETCS CO THS Nepeaayd ToBapa
NOTPeOUTENIO, €CIM HMHOE HE NpPeaycMOTpeHo noroBopoM. Eciu aeHp mnepeayd yCTaHOBUTH
HEBO3MOKHO, 3TH CPOKHM MCUUCIISIFOTCS CO JTHS M3rOTOBJIEHUS ToBapa. (B pen. denepanbHOro 3akoHa
or 17.12.99 N 212-P3)

Jlnsi ce30HHBIX TOBapoB (0OYBHM, ONEXKIbl M MPOYMX) 3TU CPOKH HCUHUCISAIOTCS C MOMEHTa
HAaCTyIUICHUS COOTBETCTBYIOLLETO  CE30HA, CPOK HACTYIUIEHUS KOTOPOrO  OIpEIeseTcs
COOTBETCTBEHHO cyObekTamMu Poccuiickoit denepanuy UCXOAs U3 KIMMAaTHUYECKUX YCIOBHHA MeCTa
HAXO0XJICHUS MTOTPEOUTENEH.

ITpu nponaxe ToBapoB Mo oOpaslaM, MO IMOYTE, a TAKKE B CIy4asX, €CIM MOMEHT 3aKIIOUCHHS
JI0TOBOpa KYIUIH-TIPOAAXH X MOMEHT IepeJaud ToBapa MOTPEOMTENI0 HE COBIMAAAIOT, 3TU CPOKH
WCUHUCIAIOTCSA CO JIHS JOCTaBKM ToBapa mnorpedutento. Ecnu moTpebuTens TUIIEH BO3MOXHOCTH
UCTIOJIb30BaTh TOBAP BCIEJCTBHE OOCTOATENBCTB, 3aBUCAIIMX OT IMPOAABIa (B YaCTHOCTH, TOBAap
HYKIaeTCsl B CHEIMAIbHON yCTaHOBKE, MOJIKIIOYEHUH WM COOpKE, B HEM MMEIOTCS HEIOCTaTKH),
rapaHTUHHBIA CPOK HE TEYeT [0 YCTPAaHEHHs MPOAABLIOM TaKHX OOCTOATENbCTB. Ecim neHb
JOCTaBKHM, YCTAHOBKH, MOIKIIOYEHHs, COOpPKM TOBapa, YCTPAaHEHHs 3aBUCAIIMX OT IpoAaBla
0OCTOSITENILCTB, BCIEICTBUE KOTOPBIX MOTPEOUTENb HE MOXKET UCIOIB30BATh TOBAP 10 Ha3HAYCHHUIO,
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OIPCACIIUTb HCBO3MOXKHO, 3TU CPOKU UCUUCITIAIOTCSA CO AHA 3aKIIIOUCHUS JOTOBOpPA KYIUIU-TIPOdAXKH.
(B pen. @enepanbHoro 3akoHa ot 17.12.99 N 212-P3)

AG3ar - Mckmrouen. (B pen. @eaepanpHoro 3akona ot 17.12.99 N 212-03)

CpOK TOAHOCTH TOBapa OMNPCACIIACTCA MCPUOJOM, UCUUCITIACMBIM CO OHS HU3TOTOBJICHUSA TOBApa, B
TCYCHHUC KOTOPOIr0 OH IPUTOACH K HCIIOJIb30BAHWIO, WA ,Z[aTOI>'I, A0 HAaCTYIJICHHUA KOTOpOﬁ TOBap
MMPUTOJACH K UCITIOJIb30BAHUIO.

[TpomOmKUTENPHOCTS CpOKa TOJHOCTH TOBapa JOJDKHA COOTBETCTBOBATH — 00S3aTENbHBIM
TpeGoBaHUAM K Oe3omacHoCcTH ToBapa. (B pen. denepanbroro 3akoHa oT 21.12.2004 N 171-P3)

3. 'apaHTHIIHBIE CPOKM MOTYT YCTAHABIMBAThCS HA KOMIUIEKTYIOIINE U3JENINUS U COCTaBHbIE YaCTH
OCHOBHOI'O TOBapa. l'apaHTUHHBIE CPOKM Ha KOMIUICKTYIOIIME H3JEIUs U COCTAaBHBIE 4YacTH
HCYUCIISIOTCA B TOM K€ IOPSAJKE, YTO U FapaHTUMHBIA CPOK HA OCHOBHOW TOBAp.

I'apanTHiiHbIE CPOKU HA KOMILIEKTYIOIINE U3/IEIIUS U COCTaBHBIE YACTH TOBApPA CYUTAIOTCS PAaBHBIMU
rapaHTUMHOMY CPOKY Ha OCHOBHOE€ M3JCIIME, €CIIM MHOE HE YCTaHOBJICHO JOroBOpoM. B ciyudae,
€ClIM Ha KOMIUICKTYIOIee H3JeIue U COCTaBHYI0 4YacTb TOBapa B JOIOBOPE YCTAaHOBJICH
TrapaHTUWHBIA CPOK MEHBIIEH NPOJOLKUTEIBHOCTH, YEM FapaHTUIHBIN CPOK HA OCHOBHOE H3JEIINE,
NoTpeOUTENs BIpaBe MPEIbSBUTH TPEOOBAHMS, CBS3aHHBIC C HEJOCTATKAMHM KOMILUICKTYIOILIETO
U3JIeNUsl ¥ COCTaBHOM 4YacTH TOBapa, MPH MX OOHApPY>KEHHM B TEUEHUE TapaHTUIHOTO CpoKa Ha
OCHOBHOE HU3JIEIIUE, €CIU UHOE HE INPEILyCMOTPEHO NO0roBopoM. (B pel. denepanbHOro 3akoHa OT
17.12.99 N 212-P3)

Ecnu Ha KOMIUTIEKTYIOIIEE U3/IeNTUe YCTAaHOBJICH TApaHTUHHBINA CPOK OOJbIICH MPOJOIKUTEIEHOCTH,
YeM TapaHTUHHBIA CPOK Ha OCHOBHOW TOBap, MOTPeOMTENh BIpaBe NPEAbSIBUTH TPEOOBAHHS B
OTHOLIEHUU HENOCTAaTKOB TOBapa IpPU YCIOBUH, YTO HENOCTATKU KOMIUIEKTYIOLIETO W3S
OoOHapy>KeHbl B TEUYEHHE TapaHTUHHOTO CpOKa Ha O3TO U3JAENHe, HE3aBUCHUMO OT HUCTECUYCHHUS
TrapaHTUMHOIO CPOKA Ha OCHOBHOM TOBAp.

4. Cpoxu, yKa3aHHBIE B HACTOSIICH CTaThe, TOBOJATCA 10 CBEJIEHHs MOTpeOHUTENs B MHPOPMALIUHU O
TOBape, MPEI0CTaBISIEMOM MOTPEOUTEII0 B COOTBETCTBUH €O cTaThel 10 HacTosAmero 3akoHa.

5. B ciywasix, korjga npenyCMOTPEHHBIA JOTOBOPOM FapaHTUMHBIA CPOK COCTABJISET MEHEE ABYX JIET
M HEJOCTaTKW ToBapa OOHApYy>KEHBbI MOTPEOUTENIEM MO HMCTEYEHUH TapaHTUHHOIO CpoKa, HO B
npenenax ABYX JIET, NOTPEeOUTENh BIpaBe MPEIbsIBUTH MPOAABIY (M3TOTOBHUTENIO) TpeOOBaHUS,
MpeAyCMOTpEHHbIE cTaThell 18 HacTosiiero 3akoHa, €CIM JOKaXeT, YTO HEJOCTaTKh TOBapa
BO3HHUKIIM JI0 €r0 Mepeiadyd MOTPEeOUTEeNI0 WK MO MPUYMHAM, BOSHHUKIIUM J0 3TOrO0 MOMEHTA. (B
pen. ®enepanbHoro 3akona ot 17.12.99 N 212-03)

6. B ciyuae BBISIBICHHS CYIIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENb BIpPaBE MPEIbSBUTH
M3rOTOBUTENIO (YITOTHOMOUYEHHOM OpraHM3allid WM  YIOJHOMOYEHHOMY WHIMBHIYaJIbHOMY
NpeINpPUHIMATENI0, UMIIOPTEPY) TpeOOBaHHE O OE3BO3ME3HOM YCTPAHEHUHM TaKUX HEIOCTATKOB,
€CITi JIOKaXeT, YTO OHHM BO3HMKIM [0 Tepeladyd ToBapa MOTPEOUTENI0 WM 1O IMpHYUHAM,
BO3HHUKIIMM JI0 3TOrO MOMEHTAa. YKa3aHHOe TpeOOBaHHE MOXKET OBITh NPEABSIBICHO, €CIH
HE/IOCTATKU TOBapa OOHAPYKEHBI 110 UCTEUSHUH JIBYX JIET CO JIHS Tepeiadn ToBapa MOTpeOUTENIo, B
TEYEHUE YCTAHOBJICHHOTO HA TOBAp CPOKa CIIy>KOBI MM B TEUEHHE JIECSATH JIET CO JHS Nepeaayu
TOBapa NMOTPEOUTENIO B CIy4yae HEYCTAaHOBICHMS CpoKa ciayxObl. Ecnu ykazanHoe TpeGoBaHuE He
YIIOBJIETBOPEHO B TEYCHHME MABAIIATH IHEW CO OHS €ro NpeAbsSBICHHUA MNOTPEOUTENEM WIIH
oOHapy>KEeHHBII UM HEJOCTAaTOK TOBapa SBJSIETCS HEYCTPAHUMBIM, OTPEOUTENH TI0 CBOEMY BHIOOPY
BIIpaBEe MPEIBSIBUTh H3TOTOBUTENIO (YIOJIHOMOYEHHOW OpraHM3alUU HIU YIOJTHOMOUYECHHOMY
WH/IMBUYaTbHOMY MPEANPHUHUMATEINI0, UMIIOPTEPY) HHBIE MPETyCMOTPEHHbIE IMYHKTOM 3 CTaThH
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18 mactosimero 3akoHa TpeOOBaHMS WM BO3BPATUTH TOBAP H3TOTOBUTENIO (YHOIHOMOYEHHOM
OpraHM3aly WM YIOJIHOMOYEHHOMY WHIMBUIYaJbHOMY IpPEINPUHUMATEN0, UMIOPTEPY) H
noTpeboBaTh BO3BpaTa YIUIAYEHHON JEHEeXHON cymMmbl. (B pen. DeaepanbHOro 3akoHa OT
21.12.2004 N 171-P3)

Crarps 20. YcTpaHeHHe HeIOCTATKOB TOBapa U3roTOBUTEIEM
(mpoaxaBIOM, YIIOJTHOMOYEHHO OPraHU3aNued WK YIIOJTHOMOYECHHbIM
HHAMBHUAYAJbHBIM MPEANPUHUMATEIEM, UMIIOPTEPOM) (B pel.
DenepanbHoro 3akona ot 21.12.2004 N 171-D3)

1. Eciiu cpok ycTpaHeHUs! HEIOCTaTKOB TOBapa HE ONpPE/EsIeH B MUCHbMEHHOM (popMe CoralieHueM
CTOPOH, 3TU HEJOCTATKU JOJDKHBI OBITh YCTPAaHEHbI U3rOTOBUTENEM (TIPOJIABIIOM, YIIOJIHOMOYEHHON
OpraHM3aliedl WIM YIOJHOMOYEHHBIM HWHAUBUAYAIbHBIM IPEANPUHUMATEIEM, HMIIOPTEPOM)
HE3aMEeITUTEIbHO, TO €CTh B MUHUMAIIBHBINA CPOK, 0ObEKTUBHO HEOOXOAMMBIH JUIs UX YCTPAHEHUS C
y4eToM OOBIYHO MpUMEHsieMoro crocoba. Cpok ycTpaHEeHUs! HeIOCTaTKOB TOBApa, ONpeesieMblil B
MUCHMEHHOMN (hopMe COTIalICHUEM CTOPOH, HE MOXKET MPEBBIIATH COPOK IATH THEH.

B ciydae, eciii Bo Bpemsi yCTpaHEHHUs HEIOCTATKOB TOBapa CTAHET OYEBUIHBIM, YTO OHHM HE OyIyT
yCTpaHEHBI B OINPEICICHHBIN COTJIAIICHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIFOUUThH COTJIALICHHUE
O HOBOM CpOKE YCTpaHEHHUs HEIOCTaTKOB ToBapa. [Ipw 3TOM OTCYTCTBHE HEOOXOAMMBIX IS
yCTpaHEHUsS] HEJOCTAaTKOB TOBapa 3amacHBIX YacTel (IeTayield, MaTepuanoB), 00OpPYIOBaHUS WIH
MOI00HBIE PUYNHBI HE SIBJISTFOTCSI OCHOBAHHUEM JTsI 3aKTFOYCHHSI COTTIAIICHUS O TAKOM HOBOM CPOKE
U HE OCBOOOXXIAIOT OT OTBETCTBEHHOCTH 3a HAPYIIEHUE CPOKa, OMPEICIIEHHOTO COTJIAICHHEM
CTOpPOH NepBoHauanbHO. (B pea. GenepanbHoro 3akona ot 25.10.2007 N 234-D3)

2. B OTHOmEHUH TOBapOB JUIMTEIBHOTO TOJB30BAHUS M3TOTOBUTENb, NpojaaBel] JH0o
YIOJHOMOYEHHAs] OpraHu3alus WA YIOJIHOMOYEHHBIM WHIWBUIYaJIbHBIM IIPEANPUHUMATEID
00s13aHBl TIPU TPEIBSIBICHUH TOTPEOUTENIEM YKa3aHHOTO TpeOOBaHHMS B TPEXIHEBHBIH CPOK
0€3B03ME3/IHO MPEAOCTABUTh MOTPEOUTENIO HA MEPUO PEMOHTA TOBAp JIUTEIBHOTO MOJIB30BaHMA,
o0J1ajaroIuil 3TUMH K€ OCHOBHBIMU OTPEOUTEIHCKUMH CBOMCTBAMH, 00ECIICUNB JOCTABKY 33 CBOU
cuet. IlepeyeHb TOBapOB MJIMTENBHOTO IOJIB30BaHMS, HAa KOTOpbIE yKa3zaHHOE TpeOoBaHUE HE
pacnpocTpaHsiercsi, ycraHaBinuBaercsi [lpaButenbctBoM Poccuiickoit ®enepanuun. (B pen.
®enepanbHbIX 3aKOHOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

3. B cayuae ycTpaHeHMs] HEAOCTAaTKOB TOBapa TapaHTUHHBIM CpPOK Ha HErO0 IpOJJIEBAETCsS Ha
[IEpUOJ, B TEYEHUE KOTOPOIO TOBAP HE MCIOJIB30BAJICS. Y KA3aHHBIN MEPUOJ UCUUCIAECTCS CO JTHS
oOparieHus: moTpedburens ¢ TpeboBaHneM 00 yCTpaHEHHH HEIOCTAaTKOB TOBapa M0 JHS BbIJAYU €ro
110 OKOHYaHUH PEMOHTA.

IIpu BBIDAaue TOBapa M3rOTOBUTENb (MPOJABEl, YMOJHOMOYEHHAas OpraHM3alus  WIH
YIIOJIHOMOYEHHBI WHAMBUIYAIbHBIM TMpeANpUHAMATENb, HMIIOPTEp) OO0A3aH NPEJOCTaBUTH B
NUCHMEHHON (hopMe MmoTpedbuTeno nHpopMaIlnIo 0 JaTe oOpalieHus NoTpeOUTeNs ¢ TpeOoBaHUEM
00 ycTpaHeHHH OOHapYKEHHBIX UM HEJOCTAaTKOB TOBapa, O JaTe MepeJadyd ToBapa MOoTpedHuTeneM
IUIsl yCTpaHEHUs! HeIOCTaTKOB TOBAapa, O JaTe YCTPAHEHHUsI HEJOCTaTKOB TOBApa C UX OMHUCAHUEM, 00
MCTIOJIb30BAHHBIX 3aMlaCHBIX YaCTAX (JeTassX, MaTepuasiax) M O JIaTe BbIIa4M TOBapa MOTPEOUTEINIO
10 OKOHYaHUM YCTpaHEHMsI HENOCTaTKOB ToBapa. (B pex. PexepanbHOro 3akoHa or 25.10.2007 N
234-03)

4, HpI/I YCTpaHCHHUU HCAOCTATKOB TOBapa MOCPCACTBOM 3aMCHBI KOMIUICKTYIOIICTO HU3ACIIHA WU
COCTaBHOM YaCTH OCHOBHOI'O H3ICIIHA, Ha KOTOPBIC YCTAHOBJICHBI FapaHTHfIHBIG CpOKH, Ha HOBBIC
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KOMIUIEKTYIOIIEE M3JEIME WIM COCTAaBHYK) YacTb OCHOBHOIO MW3JCIHsS YCTAHABIMBAECTCS
TapaHTUWHBIA CPOK TOH K€ IIPOJOJDKUTEIBHOCTH, YTO U HA 3aMEHEHHbIE KOMIUIEKTYIOIIECE U3/eIIne
WM COCTaBHYIO YacTb OCHOBHOI'O M3JENMs, €CIM HHOE He IPEeLyCMOTPEHO JOrOBOPOM, U
rapaHTUHHBIA CPOK HMCYHUCISAETCS CO JHS BbIIAYM TOTPEOMTENIO ATOrO TOBapa MO OKOHYAHUH
peMoHnTa. (B pen. ®enepanbHoro 3akona ot 17.12.99 N 212-03)

Crarps 21. 3aMeHa TOBapa HeHAIUIEXKALET0 KAYeCTBA

1. B ciiydae oOHapyxeHHUs MOTpedUTEeNIeM HEJOCTATKOB TOBApa M MPEAbABICHUS TPEOOBAHHS O €ro
3aMeHe TMpojaBel] (M3rOTOBUTENb, YIOJHOMOYEHHAs OpraHM3alus WM YHOJIHOMOYCHHBIH
WH/IMBUYAIbHBIA MpeANPUHUMATENb, UMIIOPTEP) 00s3aH 3aMEHHUTh TAKOH TOBAap B TEUECHUE CEMHU
IHEW CcO JHsS TpPeIbsABICHUS YKAa3aHHOTO TpeOOBaHMS NOTpeOUTENeM, a MpPU HEOOXOIUMOCTH
JOTIOJTHUTENBHON  NPOBEPKM  KauecTBa  TAaKOrO  TOBapa  MPOJABIOM  (M3TOTOBHUTEINEM,
YIOJIHOMOYEHHOW OpraHu3alyeil Wik YNOJHOMOYEHHBIM WHAWBUIAYAIbHBIM MpEANPHHUMATENEM,
UMIIOPTEPOM) - B T€UCHHUE ABAATH JHEH CO JHS NPEAbABICHUS yKa3aHHOTO TPEOOBaHMUS.

Ecin y mnpomaBua (M3roToBUTENS, YHNOJHOMOYEHHOM OpraHU3alluyd WM YIOJHOMOYEHHOTO
WHIMBUYAIbHOTO MpEeINpUHUMATENs, HUMIIOPTEpa) B MOMEHT IPEABSABICHUS TpPeOOBAHMUS
OTCYTCTBYET HEOOXOIMMBIN JJIsl 3aMEHBI TOBAp, 3aMeHa JI0JKHA OBITh IPOBE/ICHAa B TEUYCHUE MECSIIA
CO JHA IPEIbSABICHHS TAKOTO TPEOOBAHUSI.

B paiionax Kpaiinero CeBepa M NpHpaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHUE MOTPEOUTENS O
3aMEHEe TOBapa IMOAJECKUT YJIOBICTBOPEHUIO IO €ro 3asBICHUI0 B CPOK, HEOOXOAMMBIM IS
OuYepeHON JOCTABKM COOTBETCTBYIOILIErO TOBapa B OTHU PallOHBI, B CIy4ac OTCYTCTBUS y IPOAABLA
(M3roTOBUTENSA, YIOJIHOMOUYEHHOW OpraHU3alud WJINM YIOJHOMOYEHHOTO WHJIMBHUIYaJbHOTO
NpeaNpUHUMATENSL, MMIIOpTepa) HEOOXOIMMOTro Il 3aMEHbl TOBapa Ha JIeHb MPEIbSIBICHUS
yKa3aHHOT'O TpeOOBaHMUS.

Ecnu s 3amensl ToBapa TpeOyercs Oosiee ceMu IHEH, O TpeOoBaHHIO MOTPeOUTENs MpOaBell
(M3roToBUTENs JTUOO YHNOJHOMOYECHHAs OpTaHU3alMsl WM YIOJIHOMOYEHHBIH WHIWBUAYAJIbHBIN
NpeaNpUHUMATENb) B TEUCHHE TpeX THEH CO IHS MpeabsBICHUS TpeOOBaHUS O 3aMeHe TOBapa
00s13aH O€3BO3ME3/IHO MPEJIOCTABUTH MOTPEOUTEIIO BO BPEMEHHOE MOJIb30BaHUE HA MEPUO]T 3aMEHBI
TOBap JJIUTEIBHOTO TMOJb30BaHMA, OONAJAIOMIUK ATUMHU K€ OCHOBHBIMU MOTPEOUTEIHCKUMHU
CBOWCTBaMH, 00ECIEYMB €ro JOCTaBKY 3a CBOH cueT. DTO MpaBHJIO HE pPacIpOCTpaHsAeTCs Ha
TOBApHI, NMEepPeueHb KOTOPBIX OINpPENENIETCS B COOTBETCTBUHU C IIYHKTOM 2 cTaThil 20 HACTOSAIIETO
3akoHa. (B pen. PenepanbHbIX 3ak0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaJyIeKAIETO KayecTBa JIOJKEH ObITh 3aMEHEH Ha HOBBII TOBAp, TO €CTh Ha TOBAp, HE
OBIBIINI B yHOTpEOJICHUH.

IIpn 3ameHe ToOBapa TapaHTUMHBIA CPOK HCYMCIAECTCS 3aHOBO CO JHA IIepeladyd ToBapa
NOTPEOUTEITIO.

Crarbs 22. Cpoku yA0BJIeTBOPEHUS OT/eJIbHbIX TPEOOBAHUI
norpeodures (B pea. PeaepanbHoro 3akona ot 21.12.2004 N 171-P3)

TpeboBanust moTpeOUTENST O COpa3MEPHOM YMEHBIICHUH IMOKYIHOW IIEHbI TOBapa, BO3MELICHUU
pacxo 0B Ha HCHpPABICHHWE HEJOCTAaTKOB TOBapa MOTPEOUTENEM WM TPETbUM JIMIIOM, BO3BpaTe
yIJIaueHHOM 3a TOBap JCHEKHOW CyMMBI, a TakXke TpeOOBaHHE O BO3MEIIEHUH YOBITKOB,
NPUYMHEHHBIX TOTPEOUTENIO BCIEACTBUE NPOAAXH TOBapa HEHAJIeXKalIero KadyecTBa JHO0
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NpeJOCTaBICHUS HeHaJuIexKale nHhopMau o0 ToBape, MojIeKaT YAOBICTBOPEHHUIO MPOAABLIOM
(HBFOTOBI/ITCHQM, YHOHHOMO‘{GHHOI;'I OpFaHHSHHHCﬁ HWJIN YNOOJIHOMOYCHHBIM HWHIAWBUAYAJIbHBIM
NpeCaAPpUHUMATCIICM, I/IMHOpTepOM) B TCUCHHUC JCCATHU I[Heﬁ CcO JHA MNPpCABABICHUA
COOTBETCTBYMOIIEro TpeOoBaHus. (B pen. @enepansHoro 3akoHa oT 25.10.2007 N 234-D3)

Crarbs 23. OTBeTCTBEHHOCTH NPOAaBLa (M3rOTOBUTEJIA,
YIIOJTHOMOYEHHOM OPraHu3auuy UM YIIOJTHOMOYEHHOT 0
HHAMBHUAYAJBLHOI0 MPEANPUHUAMATEIS], UMIIOPTEPA) 32 MPOCPOUKY
BBINIOJIHEHHSI TPeOOBaHui MoTpeduTe s (B pea. PeaepajbHOI0 3aKOHA
or 21.12.2004 N 171-®3)

1. 3a HapymieHre nTpeaycCMOTPEHHBIX cTaThsiMu 20, 21 u 22 HAcTOsIIEro 3aKkoHa CPOKOB, a TAKKE 3a
HEBBITIOJTHEHHUE (3aI€PIKKY BBITIOIHEHUS) TpeOOBaHUS TMOTPEOUTENST O MPEIOCTABICHUH €My Ha
MepuoJi peMOHTa (3aMEHbl) aHAJOTWYHOTO TOBapa IMpojaBel] (M3rOTOBUTENb, YIOJTHOMOYEHHAs
OpraHu3alys WM  YHOOJHOMOYEHHBIM  MHAMBUAYAJIbHBIM  MpeaIpUHUMATENb, HMIIOPTED),
JOMYCTUBIINKA TakWe HAPYIIEHUs, YIUIAYMBaeT TNOTPEOUTENI0 3a KaXKIbl JeHb IMPOCPOUKH
HEYCTOMKY (IIEHI0) B pa3Mepe OJHOTO MPOIEHTa LeHbl ToBapa. (B pena. denepanbHOro 3aKoHa OT
21.12.2004 N 171-®3)

Ilena ToBapa ompenensercsi, UCXOJs M3 €ro LEHbI, CYIIECTBOBABIICH B TOM MeCT€, B KOTOPOM
TpeOOBaHHE TNOTPEOUTENST OODKHO OBLIO OBITH YAOBJIETBOPEHO MPOAABLOM (M3rOTOBUTEINIEM,
YIOJIHOMOYEHHOW OpraHu3alyeil WM YINOJHOMOYEHHBIM WHAWBUIYAIbHBIM MpEANPHHUMATENEM,
UMIIOPTEPOM), B JIeHb JOOPOBOJIBHOTO YJOBJIETBOPEHUS TAKOTO TPeOOBAHUS UM B IEHb BEIHECEHHS
CylneOHOro pelleHus, eciii TpeboBaHWE TOOPOBOJIBHO YIOBJIETBOPEHO He ObuIo. (B pex.
®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. B ciydae HEBBINOIHEHUS TpeOOBaHUN NOTPEOUTENS B CPOKHU, MPEAYCMOTpEHHBbIE cTaThsimMu 20 -
22 HacToAIIEero 3aKkoHa, MOTPEOUTENh BIPaBE IO CBOEMY BBIOOPY MpPEIbSIBUTH WHBIE TPeOOBaHUS,
YCTaHOBJIEHHbIE CTaThel 18 HacTosero 3akoHa.

Crares 23.1. [lociiencrBus HapyuIeHUs NPOAABLUOM CPOKA Mepeaavu
NpeJIBAPUTEIbHO OILIAYE€HHOI0 TOBapa noTpeduTe’I1o (B pe.
DenepanabHOro 3akona ot 25.10.2007 N 234-d3)

1. JloroBop KyIUIM-TIPOAAXH, MPEAyCMATPUBAIOIIUI 005S3aHHOCTh MOTPEOUTENS MPEIBAPUTEIBHO
OILJIATUTh TOBAp, JOJDKEH CONEPKATh YCIOBUE O CPOKE NEPEIAYH TOBApa MOTPEOUTEIIIO.

2. B cmyuae, ecau mpojaBell, MOJYYUBIIMKA CyMMYy HpEIBapUTENbHON OIUIATHI B ONPEAEICHHOM
JOTOBOPOM  KYIUTU-TIPOJAKH  pa3Mepe, HE MHCIOMHWI OOS3aHHOCTh IO TIepenadye ToBapa
NOTPEOUTENIO B YCTAHOBICHHBII TaKUM JIOTOBOPOM CPOK, IMOTPEOUTENH 110 CBOEMY BBHIOODPY BIIpaBe
noTpeOoBaTh:

Iepeaady OIUIa4€HHOI0 TOBapa B yCTAHOBIICHHBIN UM HOBBIM CPOK;
BO3BpaTa CyMMBI IIPEABAPUTEIILHOM OILIATHI TOBAPA, HE NIEPEAAHHOIO IIPOAABLIOM.

[Tpu 3TOM NOTpEOHUTENH BIpaBe MOTPEOOBATH TAKXKE TOJTHOTO BO3MELICHUS YOBITKOB, IPUYUHEHHBIX
€My BCJEJACTBHE HApyLICHUs YCTAHOBIEHHOI'O JOrOBOPOM KYIUIM-IIPOJAXKH CpOKa Iepeladu
IIPEABAPUTEIILHO OIUIAYEHHOIO TOBapa.
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3. B cinydae HapyleHHs YCTAHOBJIIEHHOTO JOIOBOPOM KYIUIM-NIPOJAXH CpOKa Iepeladyu
NpeBapUTENILHO OIUIAYEHHOTO TOBapa MOTPEOUTENIO MPOAaBell yIJIauuBaeT eMy 3a KaXJIbli JCHb
IIPOCPOYKU HEYCTONKY (IIEHM) B pa3Mepe IOJOBHHBI MPOLIEHTA CyMMBI NPEABAPUTEIBHON OIUIATHI
TOBapa.

Heycrolika (meHu) B3BICKMBAETCA CO JHSA, KOT/A IO JOTOBOPY KYIUTH-TIPOJaXKU Ieperadya ToBapa
NOTPeOUTENIO JOJDKHA Obla OBITH OCYIIECTBIICHA, A0 JHS MEepeAayd ToBapa MOTPEOUTETIO WU 10
THS YI0BJIETBOPEHHs TpeOOBaHUS MOTPEOUTENS O BO3BpATe €My IpPEABAPUTENBHO YIJIaueHHONH UM
CYMMBI.

CyMMa B3BICKAHHOW TMOTpeOWTENEeM HEYCTOMKM (MEHHM) HE MOXET TNPEeBBIIaTh CyMMY
IIPEIBAPUTENILHOM OILUIaThI TOBapa.

4. TpeOGoBaHusi MOTpeOUTENS O BO3BpaTe YIUIAYCHHOH 3a TOBAP CYMMBI M O MOJHOM BO3MEIEHUH
yOBITKOB TMOJAJIEKAT yIOBJIETBOPEHHUIO MPOJABLOM B TE€UYEHHUE JCCATH THEH CO THS MPEIbSIBICHUS
COOTBETCTBYIOILIETO TPEOOBAHUSL.

5. TpeboBanusi MOTpeOUTENs,, YCTAHOBJICHHBIE ITYHKTOM 2 HACTOALICH CTaTbHM, HE MOJJIekKar
YIIOBJIETBOPEHHIO, €CIU MpOJaBel] JOKaXeT, YTO HapylIeHHE CPOKOB IMepeadd IMOTPeOUTEINIo
IIPEABAPUTEIILHO OIJIAYEHHOI'0 TOBApa MPOU30LUIO BCIEICTBUE HENPEOJOJIUMON CUIIBI WM 110 BUHE
noTpeouTens.

Cratbs 24. Pacuetsl ¢ norpeduTe/ieM B cjy4yae NPUOOPEeTeHUS UM
TOBAapa HEHA/IJIeKAIEr0 KayecTBa
1. IIpu 3ameHe ToBapa HEHaAJIEKAIIETO KauyecTBa Ha TOBAp ATOHM ke MapKH (3THUX K€ MOJEIU U

(unn) apTuKyna) mepepacdeT LEHbl TOBapa HE Mpou3BoAUTCA. (B pel. denepallbHOTO 3aKOHA OT
25.10.2007 N 234-®3)

2. Ilpu 3ameHe TOBapa HEHAJUIEXkKAIIErO0 KadecTBa Ha TAKOM e TOBap Ipyrod Mapku (MOAenw,
apTUKyJa) B cily4yae, €CIM Il€Ha ToBapa, IOAJEXKAllero 3aMeHe, HW)XKE IEHbl TOBapa,
NPEJOCTaBIEHHOIO B3aMEH, MOTPEOHTENb TOJDKEH AOIUIATUTh pa3HUIy B IIEHAX; B CiIydae, €CIH
LIEHa TOBapa, IOJUIEKALIEr0 3aMEHE, BBILIE IIEHbI TOBapa, IIPEJOCTABIEHHOIO B3aMEH, pa3HUILlA B
[IEHaX BBIIUIAYMBaeTCs NoTpedurento. LleHa ToBapa, MoAJexaliero 3aMeHe, OINpeneNseTcss Ha
MOMEHT €ro 3aMEHbl, a ecli TpeOOBaHHE MNOTPEOUTENS HE YIOBJIETBOPEHO MPOJABIIOM, IEHA
3aMEHSEMOro TOBapa M li€Ha MepelaBaéMOro B3aMEH TOBapa ONPEIEISIIOTCS HA MOMEHT BBIHECEHMUSI
CyJIOM peIlIeHHsI 0 3aMeHe ToBapa. (B pen. PeaepanbHoro 3akoHa ot 17.12.99 N 212-P3)

3. B ciyuae mpenbsBieHUsI MOTpeOHUTENEM TpeOOBaHUS O COPa3MEPHOM YMEHBIICHHH IMOKYITHON
IEHBl TOBapa B pacyeT NPUHMMAETCS II€Ha TOBapa Ha MOMEHT MpPEIbSBICHHUS NOTpeOUTEIeM
TpeOoBaHUs 00 yIIEHKE WM, €CIM OHO JOOpPOBOJIBHO HE YAOBJIETBOPEHO, HA MOMEHT BBIHECEHHS
CYJIOM pEIIEHHs O COPa3MEpPHOM YMEHBILIEHUH MOKYIIHOH LIEHBI. (B pea. denepanbHOro 3aKoHa OT
17.12.99 N 212-P3)

4. Ilpu Bo3BpaTe TOBapa HEHAJIEKAIIETO KAa4eCcTBa MOTPEOUTENb BIpaBe TPeOOBATh BO3MEIICHHUS
pa3HULBl MEXAY LEHOW TOBapa, YCTAaHOBIEHHOM JOTOBOPOM, M LIEHOW COOTBETCTBYIOLIErO TOBApa
HA MOMEHT J0OpPOBOJBHOTO YJOBJIETBOPEHHUS TAKOTO TpeOOBaHUS WU, €CIH TpeOoBaHUE
JTOOPOBOJIBHO HE YAOBIETBOPEHO, HA MOMEHT BBIHECEHHsI Cy/IOM pemieHus. (B pen. DeaepaibHBIX
3aKk0HOB 0T 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

5. B ciydae Bo3Bpara TOBapa HEHAJJIEKAIIEro KauecTBa, NMPOJAHHOTO B KPEIHT, MOTPEOUTEIIO
BO3BpalllaeTcs yIUlaueHHas 3a TOBap JEHEKHas CymMMa B pa3Mepe MOralleHHOIo KO JHIO BO3BpaTa
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YKa3aHHOTO TOBapa KpeauTa, a TaKKe BO3MEIIAeTCs IulaTa 3a MpeloCTaBlICHUE KpeauTa. (B pell.
®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

6. B ciydae Bo3Bpara TOBapa HEHaJIEKAIIEro KayecTBa, MPUOOPETEHHOTO MOTPEOUTEIEM 3a CUET
MOTPEOUTENHCKOTO KpeanuTa (3akiMa), mpoaaBer] 00s3aH BO3BPATUTh MOTPEOUTENIO YIIAYCHHYIO 32
TOBAap JICHEXKHYI0O CYMMY, a TakKe BO3MECTUTh YIUIAUEHHBIC MOTPEOUTENIEM INPOLEHTHl U HHbIC
IUIATEXKU TI0 JOTOBOPY MOTPEOMTENbCKOro KpenuTa (3aiima). (B pen. demepalbHOro 3akoHa OT
21.12.2013 N 363-P3)

Cratps 25. IIpaBo norpeduTesisi HA 00MEH TOBapa HAJIEeKALIEr o
Ka4yecTBa

1. IlorpeOutens BHpaBe OOMEHSTH HENPOJOBOJILCTBEHHBIM TOBAp HAJUIEKAIETO KadyecTBa Ha
aHAJIOTHYHBIA TOBAp y MPOJaBLa, Yy KOTOPOrO 3TOT TOBap ObLI MPUOOPETEH, €CIM YKa3aHHBIH TOBap
He mojomen no ¢opme, rabaputaMm, (GacoHy, paclUBETKE, pasMepy WM KOMIUIEKTAIMH. (B pei.
®enepanbHoro 3akoHa ot 17.12.99 N 212-®3)

HOTpCGI/ITeHL HUMECT IpaBO Ha oOMeH HCMIPOAOBOJILCTBCHHOI'O TOBapa HAJICKAIICTO KAa4YCCTBa B
TCUYCHHUC YCThIpHaAIaTU HHGP’I, HC CUHTas JHA €ro INOKYIIKH.

OOMeH HempoIOBOJIBCTBEHHOTO TOBapa HAJIEKAIIET0 KadyecTBa MPOBOIUTCS, €CIM YKa3aHHBIN
TOBap HE ObUI B YNOTPEOJCHWH, COXPAHEHBI €ro TOBAPHBINM BUJ, MOTPEOUTEIILCKHUE CBOMCTBA,
TIOMOBbI, (paOpUYHbBIE SPJBIKM, a TAKKE MMEETCS TOBApHBIA YEK MM KAaCCOBBIM uek JHO0 HMHOM
MOJTBEPKIAIOUINIA OIUIATy YKa3aHHOT'O TOBapa AOKyMEHT. OTCyTCTBHE y MOTPEOHUTENs] TOBAPHOTO
YyeKa MM KacCOBOTO uYeKa JHOO0 MHOTO MOATBEP)KIAIOIIEro OIjiaTy TOBapa JOKYMEHTa HE JIMIIAeT
€ro BO3MOXKHOCTH CCBLJIATbCS HAa CBUJAETENIbCKUE IMOKazaHus. (B pen. dexepaqbHOro 3aKOHA OT
21.12.2004 N 171-®3)

IlepeyeHb TOBapOB, HE MOJUICKALIMX OOMEHY IO OCHOBAaHUSM, yKa3aHHBIM B HACTOSIIEH CTaThe,
yrBepxkaaercs [IpasurenscrBom Poccniickoit denepanun.

2. B ciydae, ecnu aHaJIOrMYHBIN TOBAp OTCYTCTBYET B MPOAAXKE HA JIEHb OOpalleHHsI TOTpeOUTeNs K
NpO/aBIly, MOTPEOUTENb BIPaBe OTKa3aTbCcsd OT WCHOJIHEHUS JOroBOpa KYIUTH-TPOIAKH |
notpeOoBaTh BO3BpaTa YIUIAYCHHOM 3a YyKa3aHHBI TOBap JAEHEXHOW cymmbl. TpeboBanue
noTpeOUTeNnss O BO3BpaTe YIUIAUEHHOW 3a YyKa3aHHBIH TOBAap JCHEKHOHW CyMMBI MOJJICKHT
YAOBJIETBOPEHUIO B TEUEHUE TPEX JHEH CO IHA BO3BpaTa YKa3aHHOI'O TOBapa.

[To cornameHuro NMOTPEOUTENS C MPOAABLIOM OOMEH TOBapa MOXKET OBITh HPEIYCMOTPEH IpH
MOCTYIJICHUH aHAJOTMYHOIO TOBapa B mponaxy. [IponaBen o0s3aH He3aMeIUIMTENBHO COOOIIUTH
NOTPEOUTENIO O MOCTYIUICHUH aHAJIOTHYHOTO TOBapa B MpoAaxy. (B pen. denepanbHOTO 3aKoHa OT
21.12.2004 N 171-®3)

Cratba 26. - YTpaTuia cuiy. (B pea. @eaepajbHOr0 3aK0OHA 0T
25.10.2007 N 234-D3)

Crartbs 26.1. JlucTAHIHOHHBIN CIIOCO0 MPOAAKU TOBapa (B pe.
DenepanbHoro 3akona ot 21.12.2004 N 171-D3)

1. JloroBOop pO3HUYHON KYIUTU-TIPOJAXKU MOXKET OBITh 3aKJIIOUYEH HAa OCHOBAHHH O3HAKOMIICHHS
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NoTpeOUTENsT C MPEUIOKEHHBIM TPOJABIOM OINKCAaHHEM TOBapa IOCPEICTBOM KaTaJlOTOB,
MPOCTEKTOB, OYKJIIETOB, (DOTOCHUMKOB, CPEICTB CBSI3U (TEIIEBU3MOHHOM, MMOYTOBOH, PaUOCBA3H U
ApYyruxX) WIA WHBIMH HMCKIIOYAIOIIMMH BO3MOXKHOCTb HEMOCPEICTBEHHOTO  O3HAKOMJICHHS
notpeOuTenss C ToBapoM JHOO 00pa3loM ToBapa MpH 3aKIIOUEHHUH TaKOro JIOTOBOpPA
(IMCTAaHIIMOHHBIN crmoco0 Tpojaku ToBapa) cmocodamu. (B pen. DenepalibHOTO 3aKOHA OT
25.10.2007 N 234-D3)

2. [IponaBiom A0 3aKITI0YEHHUsT JOTOBOPA JOKHA OBITh MPEI0CTAaBICHA MTOTPEOUTENIO0 HH(DOPMAITHS
00 OCHOBHBIX MOTPEOMTEIHCKUX CBOIMCTBaX TOBapa, 00 ajapece (MeCTe HAXOXAEHUS) MPOJABIA, O
MECT€ W3TOTOBIICHHS TOBapa, O MOJHOM (MPMEHHOM HAMMEHOBaHMM (HAMMEHOBAHWH) IMPOJABIIA
(M3roTOBUTENS), O IIEHE U 00 YCIOBHSX NMPUOOPETEHHS TOBapa, O €ro JIOCTAaBKE, CPOKE CIIYXKOBI,
CpOKE TOAHOCTH M TapaHTHUHHOM CpOKE, O TMOPSJIKE OIUIaThl TOBapa, a TaKXKe O CPOKE, B TCUCHHE
KOTOPOT'O JIEHCTBYET MPeI0KEHUE O 3aKII0UEHUH IOTOBOPA.

3. IloTpebuTeno B MOMEHT JOCTaBKH TOBapa JOJIKHA ObITh B MUCHMEHHOM (hopMe MpenocTaBieHa
uHpopManus O TOBape, NpeaycMOTpeHHass crarbeil 10 Hacrosimero 3akoHa, a TakKxke
NpeIyCMOTpPEHHAs! IyHKTOM 4 HacTosedl craTbl MHGpOpMalus O TMOpsSIKEe M CPOKax BO3BpaTa
TOBapa.

4. TloTpebutenp BrpaBe OTKa3aThCs OT TOBapa B JII000E BpeMs JI0 €ro Mepeiadd, a mocie nepeaadn
TOBapa - B TCUCHHUE CEMU JTHEH.

B cnyuae, ecnn nHpopmanus o MOpsAAKE M CPOKaX BO3BpaTa TOBapa HAMJIEKAIIEro KayecTBa He
Obula TpenocTaBieHa B MUCHMEHHOW (opMe B MOMEHT JOCTaBKH TOBapa, MOTPEOHTENb BIIPaBe
OTKa3aThCsl OT TOBapa B TEUCHHE TPEX MECSIIEB ¢ MOMEHTA MepeJadn TOBapa.

Bo3sspar ToBapa HaJexKallero Kauecrsa BO3MOKEH B CIIy4ae, €ClIM COXPAaHEHbI €r0 TOBAPHBIN BUI,
NOTPeOUTENBCKUE CBOMCTBA, a TAaKXKE OKYMEHT, MOJITBEPXAAIOUIMA (DAaKT M YCIOBHUS TMOKYIKH
yKa3zaHHOTO ToBapa. OTCYTCTBHE y MOTPEOHUTENs TOKYMEHTa, MOJITBEPKAAIOMIET0 (PaKT U YCIOBHS
IIOKYIIKM TOBapa, HE JIMIIAET €ro BO3MOXHOCTH CCBUIATBCA Ha JpYyrue J10Ka3aTesIbCTBA
nproOpeTeHus ToBapa y JaHHOTO MPO/IaBLa.

[TorpeOutens He BHIpaBe OTKa3aThCsl OT TOBapa HAAJEXKaIIero KadecTBa, HMMEIOIIEeTo
WH/IMBU/YaIbHO-OTIPEICTICHHbIE CBOMCTBA, €CJIM yKa3aHHBI TOBap MOXXET OBITh HCIIOJIB30BaH
UCKJTIOUUTENIFHO TPUOOPETAIOIINM €T0 MOTPEOUTENIEM.

IIpu oTka3e noTpebuTeNs OT TOBapa MNPOJABELl JOHKEH BO3BPAaTUTh €MY JICHEKHYI CYMMY,
YIJIAaYE€HHYIO MOTPEOUTENIEM IO JI0TOBOPY, 32 MCKIIOYEHHEM PACXOOB MPOJABIa HA JIOCTABKY OT
noTpeOUTENsT BO3BPALLICHHOTO TOBapa, HE IMO3/IHEE YeM uepe3 JIeCSATh JHEH CO JTHS NMpPeIbSBICHUS
NoTpeOUTENEM COOTBETCTBYIOIIETO TPEOOBAHHUSL.

5. IMocneacTBus MPOIaXH TOBapa HEHAJIEKAIIETO KauyecTBa NUCTAHIIMOHHBIM CIIOCOOOM MPOAXKH
TOBapa yCTAHOBJICHBI MOJIOXKEHUSIMU, IPETYCMOTPEHHBIMU CTAaThIMH 18 - 24 HacTosiero 3akoHa.

Crarbs 26.2. [IpaBuwia npoaaxku oTaAeJbHBIX BUI0B TOBApPOB (B pe/l.
DenepanbHoro 3akona ot 18.07.2011 N 242-D3)

IIpaBuna mpopakxu OTAEIBHBIX BHJIOB TOBApoB ycraHaBiuBarorcs I[IpaBurensctBoM Poccuiickon
denepauuu.

I'nasa I11. 3amura npaB norpeduTeeil NPU BLINMOJHEHUH PadoOT
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(oxazaHuM ycJyr)

Crarbs 27. Cpoku BbINOJTHEHUS PadOT (OKa3aHUA YCJIYT)

1. Hcnonautens 00s3aH OCYIIECTBHTH BBIMOJHEHWE pabOThl (OKa3aHHWE YCIYTH) B CpOK,
YCTQHOBJICHHBIM MpaBUJIaMH BBIMOJIHEHUS OTIEIbHBIX BHAOB paboT (OKa3aHHS OTICIBHBIX BHJIOB
YCIIYT) WU JOTOBOPOM O BBIIIOJHEHUHU paldoT (OKa3zaHUM yciyr). B moroBope o BbIOJHEHHUU paboT
(OKa3aHUM yCIYT) MOXKET MPEIyCMaTPUBAThCS CPOK BBITIOJIHEHUS pabOTHI (OKa3aHHs YCIYTH), €CIU
YKa3aHHBIMH IIpaBUJIAMU OH HE MPEAYCMOTPEH, a TAKXKE CPOK MEHbIIEH MPOJOJIKUTEIBHOCTH, YEM
CPOK, YCTaHOBJICHHBIN YKa3aHHBIMU IIPaBUIIAMHU.

2. Cpok BbINONHEHHUA palbOThl (OKa3aHUS YCIYT'M) MOXET ONpeAeNsATbCcs OaTol (IepuoaoMm), K
KOTOpPOHW JIOJDKHO OBITh 3aKOHYEHO BBINIOJIHEHHWE pPaboThl (OKazaHWe yCIyru) uinu (M) JaTou
(meprooM), K KOTOPOH HCHOJIHHUTENb JOJDKEH MPUCTYNHUTH K BBHIMOJIHEHUIO paboThl (OKa3aHHUIO
yciyrh). (B pea. @enepanbHoro 3akoHa oT 17.12.99 N 212-D3)

3. B ciydae, eciiv BBIMOTHEHHE PaOOTHI (OKa3aHHUE YCIYTH) OCYIIECTBISICTCS MO YacTsaM (J0CTaBKa
MEPHOANYECKON TeUaTH, TEeXHUYEeCKOe OOCTyXKMBaHHE) B TEYCHHE CPOKa JEHCTBHUS IOTOBOpPA O
BBITIOTHEHUH pPa0OoT (OKa3aHWM YCIYT), MOJDKHBI MPEAYCMATPHUBATHCS COOTBETCTBYIOIIHME CPOKH
(Tepro/ibl) BEIOTHEHUS TaKUX paboT (OKa3aHUs yCIyT).

[To cormameHwro CTOPOH B JIOTOBOPE MOTYT OBITh NPEIyCMOTPEHBI TaKXKE CPOKH 3aBEPIICHHS
OTJENBHBIX 3TANOB PabOTHI (IPOMEKYTOUHBIE CPOKH). (B pen. PexepanbHOro 3akona ot 17.12.99 N
212-®3)

Crarps 28. IlociiencTBust HAapyluIeHUsI UCIIOJHUTEIEM CPOKOB
BbINIOJIHEHHUS PA00T (OKa3aHUS YCJIYT)

1. Ecnu ucnoiHUTENb HApYIIWI CPOKU BBIOJHEHHUS paboThl (OKa3aHMs YCIYTH) - CPOKU Havyasa
(W) OKOHYAHUS BBITIONHEHUS PabOThl (OKa3aHWs YCIAyrd) U (WIH) MPOMEKYTOUYHBIE CPOKH
BBITOJIHEHUST paOOThl (OKa3aHUsl YCIyTH) WIM BO BpPEMs BBIIOJHEHHS PaOOTHI (OKa3aHUS YCIIyTH)
CTaJI0O OYEBUHBIM, UTO OHA He Oy/eT BBINOJIHEHA B CPOK, MOTPEOUTENH IO CBOEMY BHIOOpY BIIpaBe:
(B pen. @eaepanbHbix 3ak0oHOB OT 17.12.99 N 212-D3, ot 25.10.2007 N 234-D3)

HA3HAYUTh UCIIOJIHUTENIO HOBBIH CpoK; (B pen. PenepanbHoro 3akoHa ot 17.12.99 N 212-P3)

MOPYYHUTh BBINOJIHEHHE DPAOOTHI (OKa3aHWE YCIYyTH) TPETbUM JUIAM 33 Pa3syMHYIO IIEHY MWIIH
BBIMIOJIHUTh €€ CBOMMM CHJIAMH M MOTpeOOBaTh OT HMCIIOJHHUTENS BO3MEIIECHUS ITOHECEHHBIX
pacxooB;

noTpebOBaTh YMEHBIIICHUS IICHBI 32 BHITIOJTHEHHE PabOTHI (OKa3aHUE YCIIYTH);

OTKa3aThCS OT HCIOJNHEHHS JIOTOBOpAa O BBIMOJHEHWU palOTHl (OKa3aHWM YCIyTH). (B pex.
®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpeburens BmpaBe MOTPeOOBATh TAKXKE IMOJHOTO BO3MEIICHUs yOBITKOB, MPUYMHEHHBIX €My B
CBSI3M C HapyIlICHHEM CPOKOB BBIMOJHECHUS pa0OTHI (OKa3aHUsl YCIyTH). Y OBITKH BO3MEHIAIOTCS B
CPOKH, YCTAaHOBJICHHBIE IS YIOBJICTBOPEHUS COOTBETCTBYIOIIUX TPEOOBAHUN MOTpeOUTENs. (B pejl.
®enepanbHoro 3akoHa ot 17.12.99 N 212-P3)

2. HasHaueHHble mOTpeOUTENEM HOBBIE CPOKHM BBIMOJIHEHUS pPAa0OThl (OKa3aHHUA YCIIyTH)
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YKa3bIBAIOTCS B JIOTOBOPE O BBHITIONHEHWHM pa0oThl (okazaHuM yciyru). (B pen. demepambHOro
3akoHa oT 17.12.99 N 212-®3)

B ciydae mpocpoukd HOBBIX CpPOKOB MOTPEOHWTENh BIpPaBe MPEAbSIBUTH HCIIOTHHUTEIIO WHBIC
TpeOOBaHUs, YCTAHOBIICHHBIC TyHKTOM | HACTOSIIEH CTaThH.

3. Llena BBINOJHEHHOM pabOTHI (OKAa3aHHOW YCIyTH), BO3BpaliaeMas MOTPEOUTEINO MPH OTKa3e OT
UCTIOJIHEHUSI JOTOBOPA O BBINIOJHEHUWH PalOThl (OKAa3aHWU YCIYTH), a TaKKe Y4YUThIBaeMas IpH
YMEHBIICHUHU 1IEHBI BBITIOJIHEHHONW paboThl (OKa3aHHOM YCIyrH), ONpenesieTcsi B COOTBETCTBHH C
nyHktamu 3, 4 u 5 crathu 24 Hacrosimero 3akoHa. (B pen. denepanbHoro 3akoHa ot 21.12.2004 N
171-®3)

4. Ilpu oTKa3e OT MCIIOJIHEHHs JOTOBOPA O BBINOJHEHUH PaOOTHI (OKa3aHUU YCIIyTH) UCTIOTHUTENb
HE BIpaBe TpeOOBaTh BO3MEIICHUSI CBOUX 3aTpaT, IPOU3BEACHHBIX B IPOIIECCE BHITOTHEHUS PaOOTHI
(okazaHusi yCIOyru), a TaKKe IUIaThl 3a BBINOJHEHHYIO paldoTy (OKa3aHHYIO YCIyTy), 3a
UCKJIIOUEHHEM CIIy4as, €CJIM MOTPeOHUTEeNb MPUHSAI BBHIIOJHEHHYIO paboTy (OKa3aHHYIO yCIIyTy). (B
pen. ®enepanbHbix 3ak0HOB OT 17.12.99 N 212-D3, o1 21.12.2004 N 171-P3)

AG3ar - MckmroueH. (B pen. @eaepanpHoro 3akona ot 17.12.99 N 212-03)

5. B cnyuae HapylleHHs] yCTaHOBJICHHBIX CPOKOB BBITIOJHEHUS PaOOThI (OKa3aHHs yCIyTd) WIH
HA3HAYCHHBIX TOTPEeOUTENIeM Ha OCHOBAaHWHM ITyHKTAa | HACTOAIMIEH CTaThbd HOBBIX CPOKOB
UCTIOJTHUTEIb YIUTAYMBACT MOTPEOUTENIO 3a Ka)XIbIi JEHb (4ac, €clid CPOK OIpenesieH B Jacax)
MPOCPOYKH HEYCTOWKY (NIEHIO) B pa3Mepe TPEX MPOLIEHTOB IIEHBI BBIOJHEHUS PAOOTHI (OKa3aHHUS
yCIIyTH), @ €CJH I[eHa BHITOTHEHHs paboThl (OKa3aHUs YCIYTH) JOTOBOPOM O BBITIOJHEHUH PaboT
(okazaHMM yCIIyT) HE OmpeneneHa - oOmed IeHbl 3aka3a. J[oroBOpoM O BBIOJHEHHWH pPaboT
(oKa3aHUM YCIIyT) MEXAYy OTPEOUTEIEM H HCIIOIHUTEIEM MOXKET OBITh YCTAHOBJIEH 00Jiee BHICOKHIA
pa3mep HeycToiiku (nenn). (B pen. GenepansHoro 3akona ot 17.12.99 N 212-03)

Heycroiika (1ieHs) 3a HapyILlIeHHe CPOKOB Havajia BHIIOJHEHUsI paboThl (OKa3aHUs yCIyTH), €€ dTarna
B3BICKMBAETCA 32 KaX/IbIi JIeHb (Yac, €ClIu CPOK ONpEEIIeH B Yacax) MPOCPOUYKH BIUIOTH /10 Haydaia
BBITTOJIHEHUS Pa0OTHI (OKa3aHUsS YCIYTH), €€ 3Tala WK MpeIbsIBIeHUs moTpeduTenemM TpedoBaHuil,
IIPElyCMOTPEHHBIX ITyHKTOM | HacTosmeil crateu. (B pen. PenepanbHoro 3akoHa or 17.12.99 N
212-93)

Heycroiika (nieHs) 3a HapylIeHHE CPOKOB OKOHUYAHMs BBIOJIHEHUS PabOTHI (OKa3aHUS yCIYTH), €e
JTana B3bICKMBAETCS 3a KaX/bIil IeHb (Yac, €ClIi CPOK ONPEENIEH B 4acax) MPOCPOUYKH BILIOTH 110
OKOHYAHUS BBITMOJIHEHUS pa0bOThl (OKa3aHMs YCIyTH), €€ 3Tana WM NPeIbsBICHHS MOTpeOuTeneM
TpeOOBaHUH, MPEeTyCMOTPEHHBIX MyHKTOM | Hacrtosimei crateu. (B pen. dexepanbHOro 3aKOHa OT
17.12.99 N 212-P3)

CymMa B3BICKaHHOW MOTpeOuTeNneM HEYCTOMKM (TIeHH) He MOXKET IMPEBBIATh IIEHY OTIEeIBHOTO
BUJa BBIMIOJHEHUS paboThl (OKa3aHMs YCIIyTH) WIKM OOLIYIO LIEHY 3aKasa, €CJIM LIeHa BBIMOJIHEHHUS
OTAENBHOrO BHJA pabOThI (OKa3aHUsl YCIyTH) HE ONpE/eieHa TOTOBOPOM O BBIMOJIHEHHH PaOOTHI
(OKa3aHUM yCIIyTH).

Pasmep HeycToiiku (TeHH) OIpenensercsi, MCXOAs W3 LEHBbl BBHIMOJIHEHUS pPa0OThl (OKa3aHUS
YCIIYTH), @ €CJIM yKa3aHHas 1IeHa He OIpeesieHa, HCX0s U3 o0IIel eHbl 3aKa3a, CyIleCTBOBABIICH
B TOM MeCTe, B KOTOPOM TpeOOBaHHE TMOTPEOUTENS MOJDKHO OBLIO OBITH YJOBIETBOPEHO
UCTIOJIHUTEJIEM B JIEHB JI0OPOBOJILHOTO YIOBJIETBOPEHHS TAKOTO TPeOOBaHUS WM B JCHb BEIHECEHHUS
cyaeOHOro peneHus, eciiu TpeOboBaHne MOTPEeOUTENs JOOPOBOIBHO YIOBIECTBOPEHO HE OBLIO.

6. TpeboBanusi MOTpeOUTENS,, YCTAHOBJICHHBIE IYHKTOM | HacTOsAIeW cTaTbH, HE MOJJIekKAaT
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YAOBJICTBOPCHHUIO, CCJIIM HCIIOJIHUTCIIb JOKAXXCT, YTO HAPYHMICHUC CPOKOB BBIIIOJIHCHUS pa6OTbI
(okazaHMs yCIyTH) MPOU3OIIO BCIEACTBUE HEMPEOJOIUMON CHIIBI WM 10 BHHE MOTpeOuTens. (B
pen. enepanbHoro 3akona ot 17.12.99 N 212-03)

Cratbs 29. IIpaBa norpeduTesisi Ipu 00HAPYKEHUU HEJOCTATKOB
BbINIOJIHEHHOM PA00THI (OKA3aHHOM YCJIYTH)

1. Ilorpeburens mpu OOHAPYKEHUH HEAOCTATKOB BBIOJHEHHOH paboThl (OKa3aHHON YCIIyTH)
BIIPaBe 10 CBOEMY BEIOOPY OTPEOOBATH:

0€3B03ME3THOTO YCTPAaHEHUSI HEJOCTATKOB BBIITOJIHEHHOUW pabOThI (OKa3aHHOW yCITyTH);
COOTBETCTBYIOIIETO YMEHBIIICHHUS IIEHBI BBITIOJTHEHHON pa0OTHI (OKa3aHHOW YCIYTH),

0€3BO3ME3/IHOTO U3TOTOBJICHUS APYTOW BEILIH M3 OJHOPOJHOIO MaTepHala TaKoro K€ KauecTBa WU
MOBTOPHOTO BBIMOJIHEHHS paboThl. [Ipu 3TOM moTpeduTens 00s3aH BO3BPATUTh paHee NepeaaHHyIo
€My HUCIIOJHUTEJIEM BEllb;

BO3MEILEHHUS] MMOHECEHHBIX MM pPAacXOJOB MO YCTPAHEHHIO HEIOCTATKOB BBIIIOJHEHHOH palOTHI
(OKa3aHHOM yCIIyTH) CBOUMHU CHJIAMU WJIM TPETHUMH JIULIAMH.

VYnoBnerBopeHue TpeOOBaHUI mMOTpeduTeNss O OE3BO3ME3IHOM YCTPAaHEHUM HEIOCTaTKOB, 00
M3TOTOBJICHUM JAPYrOoW BEIIM WM O MOBTOPHOM BBINOJHEHHHM pPabOThl (OKAa3aHUM YCIYTH) He
OCBOOOXKJaeT MCIIOJHUTENS. OT OTBETCTBEHHOCTH B (hopMe HEYCTOWKM 3a HapylIeHHE CpOKa
OKOHYaHUS BBITIOJIHEHUsS paboThl (oka3aHus yciayrh). (B pea. denepanbhoro 3akoHa ot 17.12.99 N
212-93)

[ToTpeburens BIpaBe OTKa3aTbCcs OT MCIOJHEHHUS JOTOBOPA O BBIMOJTHEHUU PAOOTHI (OKa3aHHUH
yCIyTH) W TOTPeOOBaTh MOJTHOTO BO3MEIICHHUS YOBITKOB, €CJIM B YCTAaHOBIICHHBIM yKa3aHHBIM
JOTOBOPOM CPOK HEJOCTaTKH BBIIOJIHEHHOW paboThl (OKa3aHHOW YCIYrH) HE YCTPaHEHBI
ucnonuuteneM. [lorpedburens Takke BIpaBe OTKA3aThCsS OT MCIIOJHEHHUS JOTOBOPA O BHIOTHEHHUH
paboThl (OKa3aHWM YCIYTH), €CId UM OOHApY>KEHBI CYIIECTBEHHBIC HEIOCTATKH BBIMIOTHEHHOMN
paboThI (OKa3aHHOM yCIyTH) WM HWHBIE CYIIECTBEHHBIC OTCTYIICHHS OT YCIOBUN IOTOBOpA. (B pel.
®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeOuTens BHpaBe MOTPeOOBATH TAKXKE IOJHOTO BO3MEIICHUS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3W C HEJOCTaTKaMM BBIIIOJHEHHOM paboThl (OKa3aHHOM ycioyrH). YOBITKM BO3MEILAIOTCS B
CPOKH, YCTaHOBJICHHBIE [T yIOBJIETBOPEHHS COOTBETCTBYIOIIUX TPEOOBAHUI MOTPEOUTEIS.

2. llena BBIOJHEHHOM paboTHI (OKAa3aHHOW YCIyTH), BO3BpaliaeMas MoTpeOUTENo MpH OTKa3e OT
WCTIOJIHEHUSI JOTOBOPA O BBINOJHEHUH PalOThl (OKAa3aHWU YCIYTH), a TaKKe Y4YUThIBaeMasi IpH
YMEHBIICHUHU 1IEHBI BBITIOJIHEHHONW paboThl (OKAa3aHHOM YCIyrH), ONpenesieTcsi B COOTBETCTBHH C
nmyHKTamu 3, 4 u 5 crathu 24 Hactosuero 3akoHa. (B pex. denepanbHoro 3akoHa oT 21.12.2004 N
171-®3)

3. TpeboBaHus, CBsI3aHHbIE C HEJOCTAaTKaMM BBIIIOJHEHHOW paboThl (OKa3aHHOW YCIyTH), MOTYT
ObITH TPEIbSABICHBI IMPHU IMPHUHATUU BBHIIOJHEHHOW pabOThl (OKa3aHHOW YCIyrW) WIM B XOje
BBITTOJIHEHUST paboThl (OKa3aHMs yCIyru) Ju00, €Clii HEBO3MOXKHO OOHApY)KUTh HEJOCTATKH TPH
NPUHATUH BBITIOJHEHHOW paloThl (OKa3aHHOM YCIyrW), B TEYEHHE CPOKOB, YCTAHOBIICHHBIX
HACTOSIIUM ITyHKTOM.

[ToTpeburens BIpaBe NPeabIBISTh TPEOOBAHUS, CBSI3aHHBIE C HEIOCTATKAMH BBIIOJIHEHHOW paOOTHI
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(OKa3aHHOMW yCIYTH), €CJIM OHH OOHApY>KEHBI B TEUEHHE FApaHTUHHOTO CPOKA, a IPU €r0 OTCYTCTBUU
B pa3yMHBIM CpPOK, B Mpelenax JABYX JIET CO JHS NPHHATUS BBIIOJIHEHHOW paboThl (OKa3aHHOM
ycnyrI/I) WJIN TISITU JICT B OTHOIICHUUN HCAOCTATKOB B CTPOCHUU U MHOM HCIABUKHMOM UMYIUICCTBC. (B
pen. @enepanbHoro 3akona ot 17.12.99 N 212-03)

4. HWcnonmHWTENb OTBEYAeT 3a HEAOCTaTKU paldoThl (yClIyru), Ha KOTOPYIO HE YCTAaHOBJICH
rapaHTUHHBIA CPOK, €CJIM MOTPEOUTENh JOKAXKET, YTO OHM BO3HMKIIM JI0 €€ MPHUHATUS UM WIU IO
IIPUYMHAM, BO3HUKIIMM 10 3TOTO MOMEHTA.

B orHomenun paboThl (yClyru), Ha KOTOPYIO YCTAaHOBJIEH TapaHTHHHBIN CPOK, HMCIOIHHUTENb
OTBEYAET 32 €€ HEJIOCTATKHU, €CIIH HE JIOKAXKET, YTO OHU BO3HHKIIU TOCIJIE TPUHATHS paboThI (YCIyTH)
noTpeOUTeNeM BCIIEACTBUE HAPYIICHUS UM IPaBHJ UCIOJIB30BAHUS pe3yibTara padoThl (ycCiyrn),
NEUCTBUIM TpeThUX JIUIL WIM HENpPeonoJnMoil cuibl. (B pen. denepanpHoro 3akoHa or 17.12.99 N
212-93)

5. B ciywasix, korjga npenyCMOTPEHHBINA JOTOBOPOM rapaHTUMHBIA CPOK COCTAaBJISET MEHEE ABYX JIET
(maATH JIeT Ha HEABWKUMOE MMYIIECTBO) M HENOCTaTku paboTbl (ycinyrd) oOHapy>KeHBI
noTpeOUTEeNeM MO HUCTEYCHMH TapaHTHHHOTO CpOKa, HO B Npeienax JABYyX JeT (ISATH JeT Ha
HE/IBIKUMOE HMYIIECTBO), IMOTPEOUTENb BIpaBe MNPEIbSIBUTH TpPeOOBaHMSA, IMPETyCMOTPEHHBIC
IIyHKTOM 1 HacTosLIe#l CTaTby, €CIM JOKAXET, YTO TAaKW€ HEAOCTAaTKU BO3HUKIIU J0 HMPHUHITHS UM
pesyabTata paboThl (YyCOyrd) HWIM IO MPUYMHAM, BO3HUKIIMM JO 3TOTO MOMEHTa. (B pen.
®enepanbHoro 3akoHa ot 17.12.99 N 212-P3)

6. B ciywyae BBIABICHHS CYLIECTBEHHBIX HEJIOCTATKOB paboTHl (YCIyrH) MOTpeOHTENb BIIpaBe
NPEIbSIBUTH UCTIOJHUTEIIO TpeOOBaHUE O O€3BO3ME3THOM YCTPAHEHUH HEAOCTATKOB, €CIIH JIOKaXKET,
YTO HEJOCTAaTKH BO3ZHUKIM 1O HPUHATHS UM pe3ysbraTa paboThl (YCIyrH) WIM 1O TpPUYMHAM,
BO3HHUKIIMM JO 3TOTO MOMEHTa. OTO TpeOOBaHUE MOXKET OBITh MPEIbSIBICHO, €CIU TaKue
HE/IOCTaTKW OOHApYyXEHbl MO HMCTEYCHUH JBYX JeT (MATH JIET B OTHOLICHHHM HEIBM)XKHMOTO
MMYIIECTBA) CO JHS NMPHUHATUS pe3yibTara paboThl (YCIyru), HO B Ipefenax YCTaHOBJIEHHOTO Ha
pe3yabTaT paboThl (YCIyTrn) CpoKa CIy»Obl UM B TEUCHUE JIECATH JIET CO THS MPUHSITUS pe3ysbTaTa
paboTsI (yciayru) noTpeduresieM, eciii Cpok CiIykObl He ycTaHOBIeH. Ecian nanHoe TpeboBaHHE He
YIIOBJIETBOPEHO B TEYCHHME MABAJILATH IHEW CO HHS €ro NpEeAbsSBICHHUA MNOTPEOUTENEM WM
OOHapy>KEHHBIII HEJOCTAaTOK SBISETCS HEYCTPAHUMBIM, MOTPEOUTENHh 1O CBOEMY BBIOOPY BIIpaBe
TpeboBath: (B pea. PeaepanpHoro 3akona ot 17.12.99 N 212-03)

COOTBETCTBYIOLIETO YMEHBIICHHS [IEHBI 32 BHIIIOJHEHHYIO paboTy (0Ka3aHHYIO YCIYTY);

BO3MEILEHHUS] MMOHECEHHBIX MM pPAacXOJOB MO YCTPAHEHHIO HEIOCTATKOB BBIIIOJHEHHOH palOTHI
(OKa3aHHOM yCIIyTy) CBOMMHU CHJIAMU WIJIM TPETHUMH JIMIIAMY;

OTKa3a OT HWCIIOJIHGHHUs JOTOBOpPAa O BBHINOTHEHUHM pPabOTHl (OKa3aHWHM YCIyTH) U BO3MEIICHHS
yOBITKOB. (B pen. @enepanbHbiX 3akOHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

Crartbs 30. Cpoku ycTpaHEeHHUS HEAO0CTATKOB BbINOJIHEHHON Pad0OThI
(oxa3aHHOM yCJIYyTH)

Henocratku paGoTel (yCIyTrH) MOJDKHBI OBITH yCTPAHEHBI HCIIONHUTEIEM B Pa3yMHBIA CpPOK,
Ha3Ha4YeHHBIN oTpedurenem. (B pen. GenepanbHoro 3akona oT 17.12.99 N 212-03)

AG3ar - Mckmrouen. (B pen. @eaepanpHoro 3akona ot 17.12.99 N 212-03)

HaznauenHblil mOTpeOUTEIEM CPOK YCTPAHEHUs HEJOCTATKOB TOBapa YKa3bIBAE€TCS B JOTOBOPE MIIH
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B MHOM TOJIHMCHIBAEMOM CTOPOHAMH JOKYMEHTE JIHO0 B 3asBJICHHH, HAIIPABICHHOM MOTPEOUTEIEM
ucnonHutento. (B pea. @enepanpHoro 3akona ot 25.10.2007 N 234-P3)

3a HapylleHHe MNPEeTyCMOTPEHHBIX HACTOSIIEH CTaThed CPOKOB YCTpPaHEHUS HEIOCTaTKOB
BBITIOTHEHHON paboThl (OKa3aHHOW YCIYTH) HCIIOJNHUTENh YIUIAYMBAET MOTPEOUTEIO 3a KaXKIIbIi
JI€Hb MPOCPOYKU HEYCTOMKY (IIE€HIO), pa3Mep M MOPSAJIOK HCUHUCICHUS KOTOPOH OMpEeNessioTcs B
COOTBETCTBUU C MYHKTOM 5 CcTaThU 28 HACTOSIIETO 3aKOHA.

B ciydae HapylieHusi yKa3aHHBIX CPOKOB IMOTPEOHMTENb BIIpaBe MPEIbSBUTH HCIIOJHUTENIO HHbIC
TpeOOBaHUs, IMpPeryCMOTpEHHble MyHKTaMH 1 u 4 crtarbu 29 Hacrosimero 3akoHa. (B pen.
®enepanbHoro 3akoHa ot 17.12.99 N 212-®3)

Crarbs 31. Cpoku ya0BJIeTBOPEHUS OT/eJIbHbIX TPEOOBAHUI
norpedouTes

1. TpeboBanus noTpeduTenst 00 yMEHbIICHUHN IIEHBI 32 BBIIOJHEHHYIO Pa0oTy (OKa3aHHYIO YCIyTy),
0 BO3MEIICHUHU PACXOJIOB M0 YCTPAHEHHUIO HEIOCTATKOB BBIMOJIHEHHON pabOThl (OKa3aHHOM yCIIYTH)
CBOMMH CHJIaMU WJIM TPETbUMH JIMIIaMH, a TaKKe O BO3BpaTe YIUIAYeHHOW 3a pabory (yciyry)
JICHEKHOM CYMMBbI M BO3MELICHHH YOBITKOB, NMPHUYMHEHHBIX B CBSI3M C OTKAa30M OT HCIIOJIHEHHS
JI0TOBOpa, MPEeAyCMOTPEHHbIe MyHKTOM 1 craThu 28 u nmyHKTamu 1 u 4 crtatbu 29 HacTOsIIETO
3akoHa, TMOAJEKAT YJOBJICTBOPEHUIO B  JECATUAHEBHBIA CPOK €O JHSA HPEIbSIBICHUS
COOTBETCTBYMOIIEro TpeOoBaHus. (B pen. DenepansHoro 3akoHa oT 21.12.2004 N 171-D3)

2. TpeboBanus moTpedOuTens o 0e3BO3ME3THOM H3TOTOBIECHUHM APYTrOd BElIM U3 OJHOPOTHOTO
MaTepuaga TaKoro K€ KauecTBa WM O TOBTOPHOM BBIMOJTHEHHH DPAOOTHI (OKa3aHUM YCIYTH)
MOJITIEKAT yIOBICTBOPCHHIO B CPOK, YCTAHOBIICHHBIH JJIsI CPOYHOTO BBITIOJIHEHUSI pPA0OTHI (OKa3aHHUS
yCIIyTH), a B Clly4ae, €CJIM 3TOT CPOK HE YCTaHOBIIEH, B CPOK, MPEIyCMOTPEHHBIN JOTOBOPOM O
BBITIOJTHEHUH PaOOTHI (OKa3aHUU YCIYTH), KOTOPBIN OBLIT HEHAIS)KAIIE UCIIOTHEH.

3. 3a HapyllleHHE NPETyCMOTPEHHBIX HACTOAIIEH CTAaTbe CPOKOB YIOBJIETBOPEHHUS OTICIbHBIX
TpeOoBaHU MOTPEOUTENST MCIOIHUTENb YIUTAYMBACT MOTPEOUTENIO 32 KaXAbIH JICHb MPOCPOUYKHU
HEYCTOMKY (TIE€HI0), pa3Mep U MOPSAOK HCUUCICHUS KOTOPOM OMpeaessioTcsi B COOTBETCTBHH C
IIYHKTOM 5 CTaThH 28 HACTOSILIETO 3aKOHA.

B cnyuae HapyiieHus: CPOKOB, YKa3aHHBIX B IMYHKTax | 1 2 HACTOSIIIEH CTaThH, TOTPEOUTEH BIIPABE
MPEIbSIBUTh HWCIOIHUTENI0 HHBIE TpPeOOBaHMS, MPEAYCMOTPEHHBbIE HOYHKTOM 1 cTathu 28 o
nyHkTamu 1 u 4 cratbu 29 HacTosiero 3akoHa.

Crares 32. IIpaBo norpeduTesisi Ha 0TKAa3 OT UCIHOJHEHU 10T0BOPA 0O
BBINIOJIHEHUH PadoT (0Ka3aHUM yCJayr) (B pea. PeaepajibHOro 3aKoHa
or 21.12.2004 N 171-®3)

[TorpeOuTens BIpaBe 0TKA3aThbCsl OT UCIIOIHEHUS JOTOBOpA O BIMOJIHEHUH padoT (OKa3aHUU yCIYT)
B J1000€ BpeMs NIpU YCJIOBUU OIIATHI HMCIOTHHUTENIO (PAaKTHUECKH TOHECEHHBIX MM PpacXoJlOB,
CBSI3aHHBIX C HCIIOJIHEHHEM 0053aTeNIbCTB 110 JaHHOMY JIOTOBODY.

Crarbs 33. Cmera Ha BbIOJIHEHHE Pa00ThI (OKA3aHME YCJIYIH)

1. Ha BolmonHeHue paboThl (OKa3aHUE YCIYyIH), MPEeIyCMOTPEHHOH JOTOBOPOM O BBIMOJHEHUH


https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l42
https://normativ.kontur.ru/document?moduleId=1&documentId=476363#l235
https://normativ.kontur.ru/document?moduleId=1&documentId=476363#l241
https://normativ.kontur.ru/document?moduleId=1&documentId=476363#l252
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l92
https://normativ.kontur.ru/document?moduleId=1&documentId=476363#l224
https://normativ.kontur.ru/document?moduleId=1&documentId=476363#l241
https://normativ.kontur.ru/document?moduleId=1&documentId=476363#l252
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l108
https://normativ.kontur.ru/document?moduleId=1&documentId=476363#l235
https://normativ.kontur.ru/document?moduleId=1&documentId=476363#l224
https://normativ.kontur.ru/document?moduleId=1&documentId=476363#l241
https://normativ.kontur.ru/document?moduleId=1&documentId=476363#l252
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l108

paboThl (OKa3aHUM YCIYTH), MOXKET ObITh COCTABJICHA TBEpPAAs WK NPUOIU3UTENIbHAS CMETa.
CocraBieHne Takoi CMETHI 10 TPEOOBAHUIO MOTPEOUTENS UM UCTIOTHUTEINS 0053aTEIbHO.

2. HcnonHuTenb He BIpaBe TpeOOBAaTh YBEIWMUEHHUS TBEPAOM CMETH, a HOTPEOUTENTh - ee
YMEHBILIEHUsI, B TOM 4YHUCJIE B CiIy4yae, KOrja B MOMEHT 3aKJIIOYEHHUs JOr0BOpPa HCKIIIOYAIACh
BO3MOKHOCTh IPEAYCMOTPETH NOJTHBIN 00bEM MOIeKAIIUX BHITOIHEHUIO PA0OT (OKa3aHUIO YCIIYT)
WA HEOOXOIUMBIX JUIS 3TOTO PAacX0/I0B.

HcnomuuTtens wuMeeT mnpaBo TpeOOBaTh YBEIWYCHHUS TBEPIOM CMEThI MPH CYIIECTBEHHOM
BO3pPaCTaHUH CTOMMOCTH MaTEPHaJIOB U 000pYAOBaHUs, IPEIOCTABISIEMBIX UCIIOTHUTEIEM, a TAKXKe
OKa3bIBaEMBIX €My TPETbUMHU JIMIIAMH YCIyT, KOTOPOE HENb3s OBUIO NPEeayCMOTPETh IMpH
3aKJIIOUeHuu JoroBopa. [Ipu oTkaze moTpeduTeNns BBIMOIHUTH 3TO TPEOOBAHUE MCTIOTHUTEh BIIPABE
PacTOpPTHYTH IOTOBOP B CyneOHOM mopsiake. (B pea. PeaepanpHoro 3akona ot 17.12.99 N 212-03)

3. Ecnu BO3HHMKIA HEOOXOOUMOCTH  BBINIOJHEHMS JIONMOJHHUTEIBHBIX paboT  (OKa3aHUsA
JOTIOJTHUTEIBHBIX YCIYT) M MO 3TOW MPUYMHE CYLIECTBEHHOT'O MNPEBBIMICHHS MPHOIU3UTEIBHOM
CMEThbI, MCIIONHHUTEIb O05N3aH CBOEBPEMEHHO TNpeAynpeauTb o0 3Tom mnoTtpeburens. Ecmu
NoTpeOUTENh HE JaJl COTJIacHe Ha MPEBbIILICHHE MPUOIU3UTEIBHON CMETHI, OH BIIPAaBE OTKA3aThCs OT
UCTIOJIHEHUS 0TOBOpa. B 3TOM ciyyae MCHONHUTENh MOXKET TpeOOBaTh OT MOTPEOUTENS YIIIAThI
LICHBI 32 BBIIIOJHEHHYIO paboTy (0Ka3aHHYIO yCIYTy).

VcnonHuTeNnb, CBOEBPEMEHHO HE MPEAYNPEIUBIINNA NOTPEOUTENS O HEOOXOAUMOCTH MPEBbIIICHHS
NpUOJIM3UTENIEHOM CMEThI, 0053aH HCIOJHUTH JOTOBOp, COXpaHssl NpaBO Ha OIUIATy paOOTHI
(ycmyru) B mpenenax mpuOmu3uTensHOW cMmeThl. (B pen. PenepanpHoro 3akona or 17.12.99 N
212-93)

Crarbs 34. BoinosiHeHue padoThl U3 MATEPUAIA UCIIOJTHUTEIA

1. UcnionmHuTENh 0053aH BBIIOTHUTH Pa0dOTYy, OMPEIEICHHYIO JOTOBOPOM O BHITIOJTHEHHH PAaOOTHI, U3
CBOEr0 Marepuajga U CBOMMHU CPEACTBaAMH, €CJIIM HHOE HE MPEIyCMOTPEHO JOrOBOpPOM. (B pel.
®enepanbHoro 3akoHa ot 17.12.99 N 212-®3)

VcnonHurenb, MpeIOCTaBUBIIMKA MaTepuan s BBIIOJIHEHUS palboThl, OTBEYAaET 3a €ro
HEHaJyIeXkalee KayecTBO Mo MpaBuiIaM 00 OTBETCTBEHHOCTH MPOJaBIia 32 TOBAphl HEHAIIEKAIIETO
KauecTBa. (B pen. PenepanbHoro 3akoHa or 17.12.99 N 212-P3)

2. MaTepI/IaH HUCITIOJIHUTCIIA OIlJIaunBaACTCA HOTpCGI/ITCHeM HpI/I 3aKJIFOUCHUU yKa3aHHOFO ,uor0130pa
IIOJIHOCTBKO HJIM B pa3Mepe, yKaBaHHOM B I[OI‘OBOpe O BBIIIOJIHCHUN pa6OTBI C YCJIOBI/ICM
OKOHYATEJILHOTO pacueTa NMpH MOIY4YeHUH TOTPEOUTENEeM BBHIMOJIHEHHONW HCIOJIHUTENIEM DPaOOTHI,
€CJIM MHOW MOPSIIOK PacyeTOB 3a MaTepUasl UCTIOJHUTENS HE IPEIyCMOTPEH COTJIANIEHUEM CTOPOH.
(B pen. @enepanbHoro 3akoHa ot 17.12.99 N 212-D3)

3. B cnyuasx, mpeayCMOTPEHHBIX JOTOBOPOM O BBIMOJIHEHHWU PaOOTHI, MaTepuan MOXKET OBbITh
MPEIOCTABIICH WCIIOMHHUTENEM TMOoTpeduTento B KpenuT. [locienyromee W3MEHEHUE IIEHBI
MPEIOCTABIICHHOTO B KPEAWT MaTepuana MUCIOIHUTENsS He BIeYeT 3a co0oif mepepacuera. (B pen.
®enepanbHoro 3akoHa ot 17.12.99 N 212-P3)

4. MaTepI/IaJI HUCIIOJIHUTCIIA H HCO6XOI{I/IMLIC JJIA BBIIIOJTHCHUA pa6OTBI TCXHUYCCKHUEC CPCACTBA,
HHCTPYMCHTBI U ITPOYCC NOCTABIAIOTCA K MCCTY BBIIIOJTHCHUA pa60T HUCIIOJTHUTCIICM.
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Crartba 35. BeinosiHeHue padoThbI U3 MaTepuaJia (¢ Belbio)
norpedouTes

1. Ecnu paboTa BBHIMOJTHIETCS TMOTHOCTHIO WIIM YACTUYHO M3 MaTepuana (¢ BEIIbi0) ToTpeduTens,
WCIIOJIHUTENIb OTBEUAaeT 3a COXPaHHOCTh JTOro Mmarepuana (BEIIM) U TMPaBUIBHOE €ro
HCIIOJIb30BaHHUE.

Hcnonauresns 00s13aH:

OpeaylpeauTh MOTPEOUTENs] O HENPUTOJAHOCTH WM HeIoOpOKayeCTBEHHOCTH MEPEJaHHOTO
noTpeduTeneM MaTepuaa (Bem);

NpeaACTaBUTDb OTUCT 00 HU3paCXO0J0BAHUHN MATCpUajia U BO3BPATUTL €T0 OCTATOK.

B ciydyae monHOM WM 4acTUYHOW yTpaThl (MOBpEXIEHUS) MaTepuana (BEIIM), NPUHATOIO OT
NOTpeOUTENs, UCTIOTHUTENb 0053aH B TPEXTHEBHBIN CPOK 3aMEHHUTH €r0 OJHOPOIHBIM MaTepHUaAIOM
(BelIpl0) AaHAJOTMYHOTO KauecTBa M IO JKEJIAHUIO NOTPEOUTENs W3rOTOBUTH H3JCIUE U3
OJIHOPOJIHOTO MaTepuayia (BEIM) B pa3yMHbIH CPOK, a IIPU OTCYTCTBHM OJHOPOAHOIO MaTepuaa
(Bemry) aHAJOTMYHOTO KayecTBa - BO3MECTUTH IOTPEOUTENIO JBYKPATHYIO IIEHY YTPAau€HHOTO
(TOBpeXIEHHOT0) MaTepuana (BEIH), a TAKKe pacXobl, TOHECEHHBIC TOTPEOUTETIEM.

2. llena yTpaueHHOro (MOBPEXKACHHOr0) MaTepuana (BELIU) OMpPENENseTCs, HUCXOAS U3 ILIEHbI
MaTepuaa (BelH), CyIIeCTBOBABIICH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTENS JOKHO
ObUIO OBITH YJIOBJIETBOPEHO HCIOJHUTENIEM B JIEHb JOOPOBOJBHOTO YAOBJIETBOPEHHS TaKOTO
TpeOOBaHUS WJIM B JI€Hb BBIHECEHHMS CYyAECOHOrO pELIeHMs, €Cli TpeOOBaHUE TOTPEOHUTEN
JT0OPOBOJIBHO YAOBJIETBOPEHO HE OBLIO.

Ilena marepuana (Bemiy), mepeaaBacMoro UCIIOTHUTENIO, OTPEENISIETCS B JOTOBOPE O BHITIOTHEHHUH
paboThI WM B MTHOM JIOKyMEHTe (KBUTAHIIMH, 3aKa3e), MOATBEPKAAIOIIEM €0 3aKII0UYeHHe. (B pell.
®enepanbHoro 3akoHa ot 17.12.99 N 212-®3)

3. HcnonHutens 0CBOOOXKIAeTCSs OT OTBETCTBEHHOCTH 3a TMOJHYIO WJIM YaCTHYHYIO YTpaTy
(moBpexaeHue) Martepuana (BEIIH), MPUHATOTO UM OT TMOTPEOUTENs, €CIH IOTPEOUTEINb
NPEIyIPEXKACH UCIIOTHUTENIEM 00 0COOBIX CBOWMCTBAX MarepHaia (BeIlu), KOTOpble MOTYT MOBJICYb
3a co0Ol ero MOJHYI0 WJIM YaCTHYHYIO yTpary (TOBpeXaeHue) JH00 ecly yKa3zaHHbIE CBOMCTBA
MaTepHuaa (BElr) He MO ObITh OOHApY>KEHBI IPU HaJUIeXkKallel MpHUeMKe UCIIOTHUTEIEM 3TOTO
Mmatepuana (Beu). (B pea. enepanpHoro 3akoHa ot 17.12.99 N 212-P3)

Crarbs 36. O03aHHOCTH MCIIOJIHUTEIS HHPOPMHUPOBATH
noTpeduTessi 00 00CTOATENbCTBAX, KOTOPbIe MOI'YT MOBJIUATH HA
Ka4eCTBO BBINOJIHAEMOMN PadoThI (0KA3bIBAEMOM YCJIYTH) WIH
MoBJIeYb 32 CO00M HEBO3MOKHOCTDH €€ 3aBeplIeHHs B CPOK (B peil.
DenepaabHOro 3akona or 17.12.99 N 212-®3)

Hcnonaurens 00s3aH CBOEBPEMEHHO HH()OPMHUPOBATH MOTPEOHUTENST O TOM, UYTO COONIIO/IEHUE
yKa3aHUi MOTpeOuTeNiss U UHBbIE OOCTOSTENBCTBA, 3aBHCALIME OT IMOTPEOUTENsS, MOTYT CHHU3UTDH

Ka4yeCTBO BBINOJIHAEMON paboThI (OKa3pIBAEMOM yCIYTH) MU MOBJIEYb 32 COOON HEBO3MOXHOCThH €€
3aBepiueHus B Cpok. (B pea. DenepanbHoro 3akoHa oT 17.12.99 N 212-D3)

Ecnmu  mortpeburenb, HECMOTpS Ha CBOEBPEMEHHOE M O0OCHOBaHHOE HMH(DOpPMHUpOBaHUE
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UCTIOJIHUTENIEM, B pPa3syMHBIH CpPOK HE 3aMEHHMT HENPHUTOJHBIH HIM HEJ0O0pOKaueCTBEHHBIH
MaTepuall, He U3MEHHUT YKa3aHUH O CrocoOe BBIMOJIHEHHS paboThl (OKa3zaHHUs yCiayrw) Ju0o He
YCTPAaHUT HUHBIX OOCTOSTENBCTB, KOTOPbIE MOTYT CHH3UTh KAdyeCTBO BBIIOJHSAEMON pPalbOTHI
(oxa3pIBaeMOM yCIyTH), UCIIOJIHUTENb BIPABE OTKA3aThCs OT UCIIOJHEHUS JOrOBOpa O BBHITOJHEHUU
paboThl (OKa3aHUU YCIYTH) U NOTPEOOBATH MOJIHOTO BO3MELICHUS YOBITKOB. (B pen. denepanbHOro
3akoHa oT 21.12.2004 N 171-®3)

Crarbs 37. llopsiaok u ¢popMbI OILIATHI BHINOJHEHHOU PA00THI
(oxkazanHoM yciayru) (B pea. @enepajbHbix 3akoH0B 0T 21.12.2004 N
171-®3, o1 27.07.2006 N 140-D3)

[TorpeOutens 00sf3aH OMJIATUTH OKa3aHHbIE €My YCIYI'M B TOpPSJIKE U B CPOKH, KOTOpbIE
YCTaHOBJIEHBl JOrOBOPOM C HcmonHuTeneM. (B pen. PenepanbpHoro 3akoHa or 21.12.2004 N
171-®3)

[TorpeOuTens 00s3aH OMJIATUTH BBHIIIOJHEHHYIO HCIOJIHHUTEIEM B IOJIHOM 00beMe paboTy mocie ee
npuHATUs noTpedbuteneM. C cormacus morpeOutens paboTa MOXKET OBITh OIUIAYeHA UM IIPH
3aKJIIOYCHUU JIOTOBOpa B IMOJHOM pa3Mepe WIM MyTeM BblAaud aBaHca. (B pen. DenepaibHBIX
3akOHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

Omata OKa3aHHBIX YCIYT (BBIMOJIHEHHBIX PabOT) MPOW3BOAMTCS TOCPEICTBOM HAIMYHBIX WIIH
OC3HAIMYHBIX PACUYETOB B COOTBETCTBUH C 3aKOHOAATENLCTBOM Poccuiickoit denepanuu. (B pe.
®enepanbHoro 3akoHa ot 27.07.2006 N 140-P3)

[Tpu ucnonb30BaHUM HATUYHOM (POPMBI pacueToB oIjlaTa TOBapoB (paboT, ycIyr) moTpeOuTeIeM
IIPOU3BOJUTCS B COOTBETCTBUU C YKA3aHHWEM IPOAABLA (MCIOIHUTENS) IyTEM BHECEHUS HAJIMYHBIX
JCHEXKHBIX CPEICTB MpPOAaBLy (UCIOJHUTENO), 700 B KPEAWTHYIO OpraHu3aluio, JIu0o
TUIATeKHOMY areHTy, OCYIIECTBIIAIONIEMY JAEATEIBHOCTh MO MpUEMY IUIaTeXel (U3nYecKux Juil,
m100 OaHKOBCKOMY IUIATE)KHOMY areHry (cyOareHTy), OCYILECTBISIOUIEMY JESTeIbHOCTh B
COOTBETCTBUHM C 3aKOHOJATENLCTBOM O OaHKaX M OaHKOBCKOH JEATEIBHOCTH, €CIM HHOE He
YCTQHOBIICHO (eliepaidbHbIMH 3aKOHAMHM WJIM HMHBIMM HOPMATUBHBIMU TPABOBBIMH aKTaMH
Poccuiickoit ®enepaumu. Ilpu »3TOM oOs3aTenbCcTBAa MOTpEOHTENs MeEpel  MPOAaBLIOM
(ucmonHMUTENEM) TO OIUIaTe TOBapoB (paboOT, YCIyr) CUMUTAIOTCS WCIOJTHEHHBIMH B pa3Mepe
BHECEHHBIX JICHEXKHBIX CpPEACTB C MOMEHTa BHECEHUS HAJIWYHBIX JICHEKHBIX CpEACTB
COOTBETCTBEHHO MPOJABIYY (MCIIOJHUTENIO), TUO0 B KPEOUTHYIO OpPraHU3aIHIo, JHOO0 MIaTeKHOMY
areHTy, OCYILIECTBISIONIEMY JEATENILHOCTh MO MpHUeMy IUaTexed Qusnueckux maui, Jaubo
0aHKOBCKOMY IUIaTEKHOMY areHTy (Cy0areHTy), OCyIIECTBISIONIEMY ACSITEIbHOCTh B COOTBETCTBUU
C 3aKOHOJATEJIbCTBOM O OaHKaxX W OAHKOBCKOHW JesATenbHOCTH. (B ped. demepalbHBIX 3aKOHOB OT
03.06.2009 N 121-®3, ot 27.06.2011 N 162-D3)

Cratba 38. - YTpaTtuiaa cuiy. (B pea. @egepajbHOr0 3aK0HA 0T
25.10.2007 N 234-D3)

Crarbs 39. PeryjiupoBanue oka3aHusl OTACJIbHBIX BUI0B YCJIYT

[TocnencTBus HapylIeHUs yCIOBUHM JOTOBOPOB 00 OKa3aHWM OTACTHHBIX BHUIOB YCIYT, €CIH TaKHE
JIOTOBOPHI [0 CBOEMY XapaKTEPy HE MOJIMNANAOT MOJ JAECMCTBUE HACTOALLEH TJIABBI, ONPEACIISIIOTCS
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3aKOHOM.

Crarbs 39.1. [IpaBuiia oka3aHud 0TeJIbHbIX BUAOB YCJIYT,
BBINIOJIHEHH S OTAEJbHBIX BUA0B padoT norpeduTe M (B pe.
DenepanbHoro 3akona ot 18.07.2011 N 242-D3)

[TpaBuia oka3aHus OTAEIBHBIX BUIOB YCIYT, BHIIOJHEHHS OTIACIBHBIX BUAOB pabOT MOTPEOUTEISIM
ycranasinuBarorcs [IpasurensctBom Poccuiickont @enepannu.

I'nasa IV. I'ocynapcTBeHHasi M 001IeCTBEHHAs 3aIMTA NIPAB
norpeodouresen

Crarbs 40. @eaepaibHblil FOCY1aPCTBEHHbIN KOHTPOJIb (HAA30pP) B
00J1aCTH 3alIMTHI NIPaB MoTpeduTesiel (B pea. PeaepajibHOro 3aKoHa
or 11.06.2021 N 170-D3)

1. @enepanpHBId TOCYAAPCTBEHHBI KOHTPOJIb (HAA30p) B OOJIACTH 3alIUTHI MpaB MOTpeOUTENeH

OCyLIECTBIIsIeTCS  (hefiepalibHBIM ~ OPTaHOM  UCIIOJIHUTENIBHOW  BJIACTH,  YIOJHOMOYEHHBIM
IIpaButenscTBoM Poccuiickoit denepannu (aanee - oprad rocyJapCTBEHHOTO HA130pa).

2. IlpenmeToM deaepanbHOrO TOCYJApCTBEHHOTO KOHTPOJS (Haa3opa) B OOJIACTH 3aIUTHI TPaB
noTpeOuTeneil ABIsoTCs:

1) coOmiomeHHWe  WM3TOTOBUTEISIMHM,  HMCIOJHUTEISAMH, TMPOJABLIAMH,  YIOJIHOMOYCHHBIMH
OpraHU3alMsAMU WU YIIOJHOMOYEHHBIMY UHIUBUAYAIIBHBIMU IIPEAIIPUHUMATEISIMUA, UMIIOPTEPAMU,
BJIAJICIbLIAMU  arperaTopoB 00s3aTelIbHBIX TPeOOBAaHUH, YCTAHOBJICHHBIX HACTOSIIUM 3aKOHOM,
ApyrumMu ¢enepaabHbIMH 3aKOHAMH M MHBIMH HOPMAaTHUBHBIMU IPAaBOBBIMU akTaMu Poccuiickoii
@enepanuy, a TaKKe aKTaMM, COCTABIIAIOLIMMU IIpaBO EBpa3HiiCKOro 3KOHOMHUYECKOIO COMO3a,
PeryIupyIOMKUMU OTHOIICHUS B O0JIACTH 3alLUTHI IIPaB MOTPEOUTEINCH;

2) coOmoieHre U3rOTOBUTEIEM, UCHIOTHHUTENEM (JIMIIOM, BBIMOJHSAIOMIMM (PYHKIIMM MHOCTPAHHOTO
M3TOTOBUTEINS), MPOAABLIOM TpPEeOOBAaHUH, YCTAHOBJICHHBIX TEXHHYECKHMHU periaMEeHTaMM, WIIH
00s13aTeNbHBIX TPEOOBaHMIA, MOIEKAIUX TPUMEHEHHIO 10 JIHS BCTYIUICHUS B CHIIy TEXHHUECKUX
periaMeHToB B cOOTBeTCTBHM ¢ DexepaibHbIM 3akoHOM OT 27 pekalps 2002 roma N 184-P3 "O
TEXHUUYECKOM peryjJupoBaHun";

3) coOmromeHue TMpOAAaBIAMU M BIAJENbIAMH arperaTopoB 00s3aTeNbHBIX TpeOOBaHUM K
MapKHPOBKE TOBAPOB CPEJCTBAMHU HJEHTH(UKALNY, K Tiepeaade nH(OpMAIMK B TOCYAaPCTBEHHYIO
WH(OPMAIIMOHHYIO CHUCTEMY MOHUTOPUHTA 3a O0OpPOTOM TOBApOB, MOIJIEKAIIUX O00S3aTeNBHOM
MapKHPOBKE CPEJICTBAMH MACHTHU(HUKAIMH, U UHBIX TpeOOBaHUH, CBA3aHHBIX C 000OPOTOM TOBapOB,
uHpOpMaIKs O KOTOPBIX MOJUIEKHUT BHECEHHUIO B YKa3aHHYIO FOCYIapCTBEHHYIO MH(POPMAIIMOHHYIO
cucTeMy B COOTBeTcTBUH ¢ DenepanbHbIM 3akoHOM OT 28 nexabps 2009 roma N 381-P3 "O6
OCHOBAaxX I'OCYJIJapCTBEHHOI'O PETYJIMPOBaHMs TOProBoil AesrenpHocTH B Poccuiickoir denepanun”,
@enepanbHbIM 3ak0HOM 0T 13 mronsa 2023 roga N 203-®3 "O rocynapCTBEHHOM pETyJIMpPOBaHUU
NPOM3BOJCTBA M 000poTa TabauyHBIX M3ACTUH, TabauHOW MNPOIYKIMH, HUKOTHHCOJECpXKAIIeH
MPOIYKIIMH M CBIPBS Ui uX mpousBojcTBa", denepanbHbiM 3aKk0HOM OT 22 HOsi0ps 1995 roma N
171-®3 "O rocygapCTBEHHOM pETryJIMpPOBaHUU MPOM3BOJICTBA M 000OpOTa ASTHIOBOIO CHHPTA,
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QJIIKOTOJILHOW W CIUPTOCOJAEPIKAIEH MPOAYKIMU U 00 OTpaHUYCHUU MOTPeOIeHUs (pacruTHs)
QJIKOTOJILHOW MPOMYKIMHU'", 32 MCKIIOUEHHUEM TaKUX 00sS3aTelIbHBIX TPEOOBAHUN, OTHOCSIIHMXCS K
MpeIMEeTy PETMOHAILHOTO TOCYAapCTBEHHOTO KOHTPOJIS (HaI30pa) B 00JIACTH PO3HUYHOMN MPOJAXKH
QJIIKOTOJILHOW M CHUPTOCOJEPKAIICH MPOMYKIUMU U (PeAepalbHOTO TOCYIAPCTBEHHOTO KOHTPOJIS
(Ham3opa) B oOnacTH TMPOM3BOJACTBA W 00OpOTa ATHIOBOTO CIHUPTA, aJKOTOJBHOU W
cnupTocoAepkaiei npoaykuud. (B pea. @eaepanbuoro 3akoHa ot 04.08.2023 N 474-D3)

3. Opranuzanus M OCyUIeCTBICHHE (DeepallbHOTO TOCYAApCTBEHHOTO KOHTpOJisi (Haa3opa) B
00JIacTH 3alUTHl MpaB MOTpeduTenel peryaupyrorcs DenepaibHbIM 3akoHOM OT 31 wmions 2020
rora N 248-®3 "O rocymapCTBEHHOM KOHTpoJie (HaA30pe) UM MYHMIMIIAJLHOM KOHTpOJIE B
Poccuiickoit @eneparnun’.

4. Tonoxenne o ¢eaepaTbHOM TOCYIaPCTBEHHOM KOHTpoJie (Haa30pe) B O0JIACTH 3allUThl TPaB
notpeduteneit yreepxxnaercs [IpasurensctBom Poccuiickoii @eneparum.

5. B monoxennn o ¢enaeparbHOM TOCYIapCTBEHHOM KOHTpoJie (Haa30pe) B 00JIACTH 3alIUTHI TIPaB
noTpeOuTeNeil yKa3plBaloTCd HAMMEHOBAHUE M CTPYKTYPHBIE 3JE€MEHTBI TEXHHUECKOTO PETJIaMeHTa
u (wi) o0s3aTenbHBIX TPeOOBAHMHM, MOJIEKAIUX NPUMEHEHHUIO 10 JHA BCTYIUIGHUS B CHITY
TEXHUYECKHUX PETIaMEHTOB B COOTBETCTBUU ¢ DenepanbHbIM 3aKoHOM OT 27 nekabps 2002 roga N
184-®3 "O TEeXHMYECKOM PETYJIHPOBAHHUH', OIICHKA COOJIOJIEHUS KOTOPBIX OCYIIECTBISETCS B
paMkax (QenepaibHOTO TOCYJAapCTBEHHOIO KOHTpoOJisi (Haa3opa) B 00JacTH  3allUThl IpaB
notpeOuTeneif, a TaKkKe BHAB NPOAYKIHUH, SBISAONMECS O0bekTaMu  (enepanbHOro
rOCYJapCTBEHHOTO KOHTPOJIA (Haa30pa) B 001aCTH 3aIIUTHI IPaB NOTPEOUTEICH.

6. Opras rocy1apcTBEHHOI'O HaJ30pa €KEroJHO TOTOBUT I'OCYJapCTBEHHBIN JOKJIA]] O 3alUTE IPaB
notpebuteneii B Poccuiickoit dexepanmu B mopsaKe, ycTaHOBICHHOM [IpaBHTENbCTBOM
Poccutickoit @enepanuu.

7. Opran rocyapcTBEHHOTO HaJ30pa BIpaBe oOpamiaThCs B CyJ C 3asBJICHUSMH B 3aIIUTy IpaB
noTpeOuTeNneil M 3aKOHHBIX MHTEPECOB OTHAENBHBIX NOTpeOuTenei (rpymmsl morpeduTenei,
HEOIPEICIEHHOTO Kpyra MOTpeOuTeNnei), a Takke C 3asABICHUSMH O JUKBUIALWU W3TOTOBHTEIS
(ucnionHUTENSA, NPOAABLA, YIOJHOMOUYEHHOW OpraHM3allid, UMIIOPTEPA, BIIAJENIblIa arperaTopa)
a00 O TMpPEeKpalleHuH IESTeIbHOCTH HWHIMBHIYaIbHOTO MpEeanpUHUMATENS (YHOJIHOMOYEHHOTO
WH/IMBUYaIbHOTO TPEANPUHUMATENS) 3a rpy0boe (TMoBJIeKIee CMEPTh MIIM MacCOBbIE 3a00JIeBaHus,
OTpaBJICHUS JIIO/IeH) HapyIICHUE MPaB MOTPEOUTENEH.

8. Opras rocyjapcTBEHHOT0 HaA30pa B MOPSAKE, yCTAHOBIECHHOM 3aKOHOAATENLCTBOM Poccuiickoi
deneparn, MOXKET ObITh IPUBJICYECH CYJIOM K YUaCTHIO B JIeJe, a TAKXKe BIIPaBe BCTYNATh B AEJI0 MO
CBOEH MHMIIMATUBE WJIM 10 NHULMATUBE JIMILI, YYaCTBYIOUIUX B JI€J€, Ul AU 3aKJIIOUEHUS 110 eIy
B IIeNAX 3alIUThl MpaB MOTpeOUTENnel B paMKax Tpa)xJTaHCKOTO WJIM aJMUHUCTPATUBHOTO
CYJIOIIPOM3BOACTBA.

9. Opran rocyJapCcTBEHHOTO HaJ30pa BIIpaBE JaBaTh PA3bsICHEHMs IO BOIPOCAM IMPUMEHEHMSI
3aKOHOB M HHBIX HOPMAaTUBHBIX IpPaBOBbIX akToOB Poccuiickoil denepaunuu, peryaupyromux
OTHOIICHUS B O0JIACTH 3aLUTHI IPaB MOTPEOUTENEH.

10. KoncynpTupoBaHue, mpopMIaKTHUECKUNA BU3UT, HAOIIOICHUE 32 COOMIOICHUEM 00s3aTeIbHBIX
TpeOOBaHUM, BBIC3HOE OOCIIEIOBAaHHE MOTYT IMPOBOAUTHCS (eAepaTbHBIMU TOCYIaPCTBCHHBIMU
YUPEXKICHUSMH, TIOJIBEJOMCTBEHHBIMU OpPTraHy TOCYJapCTBEHHOI'O HAA30pa, B MOPSAKE M CIIyYasX,
YCTQHOBJICHHBIX TOJOXEHHEM O (peliepaibHOM IOCyNapCTBEHHOM KOHTpoJsie (Haa3ope) B 00JIacTH
3aIUTHI TPaB MOTPeOUTENEH.
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Cratbs 41. O0513aHHOCTb M3rOTOBUTEJIA (MCIOJIHUTEJIS1, IPOAABILA,
YIIOJTHOMOYEHHO! OPraHu3alu WA YIIOJTHOMOYEHHOI 0
WHAUBUAYAJBHOT0 NpeANPUHUMATEJISI, UMIIOPTEPA, BJIaJAebIA
arperaropa) 1o npeaocTaBjJeHuI0 HHPOpMALUN OPraHy
rocy1apCTBEHHOr0 HajA30pa (B pea. @eaepajbHbIX 3aKOHOB OT_
18.07.2011 N 242-®3, o1 29.07.2018 N 250-D3)

N3roroBuTenbs (MCIOMHUTEND, MPOJIABEL], YIOJHOMOUYEHHAs] OpraHu3alus WIH YHIOJHOMOYEHHBIN
WHAVNBUAYATBHBIN TPEeNNPUHAMATEh, UMIIOPTEP, BIAAEINEl] arperaropa) mno TpeOOBaHHIO OpraHa
rOCy/IapCTBEHHOTO HAJ30pa, €ro JAOKHOCTHBIX JIUI 00s3aH MPEIOCTaBUTh B YCTAHOBJICHHBIN UMH
CPOK JJOCTOBEPHBIE CBEICHUS, JOKYMEHTAIINIO, OOBSICHEHHS B MUCbMEHHOM 1 (WIH) YCTHOH Qopme u
MHYI0 HHQOpMAIHIO, HEOOXOIUMYIO JJIsi OCYIIECTBJICHHS] OPraHOM TOCYAapCTBEHHOTO HAA30pa H
€ro JOJDKHOCTHBIMH JIMIIAMHU TIOJJHOMOYMM, YCTAaHOBJICHHBIX 3aKOHOJATENILCTBOM Poccuiickoit
®Denepanuu. (B pen. PenepanpHoro 3akoHa ot 29.07.2018 N 250-P3)

Crarbs 42. - YTpaTtuia cuiy. (B pea. @eaepajbHOro 3aK0Ha 0T
21.12.2004 N 171-D3)

Crarps 42.1. [lo1HOMOYMS BBICHIMX UCIIOJHUTEIbHBIX OPTraHOB
cyobexTOB Poccuiickoii @enepanuu B 00/1aCTH 32U THI IPAB
norpeoduresei (B pea. PegepaibHbix 3aKk0HOB OT 21.12.2004 N

171-®3, ot 08.08.2024 N 232-D3)
1. Belclmii HMCIIONHUTENBHBIA OpraH COOTBETCTBYIOLIETO cyObekTa Poccuiickoit ®Penepanuu
OCYIIECTBIISIET MEPOIPUATHS MO pealn3alud, 00CCIeUeHUI0 W 3alliuTe NpaB MoTpedureneii u B

IIpesieaax CBOUX MOJIHOMOYMI IPUHUMAET OINpEAEIeHHbIE MEpHL. (B pell. PdeaepanbHbIX 3aKOHOB OT

18.03.2019 N 38-P3, ot 08.08.2024 N 232-P3)

2. B memsax cozeiicTBus 3amMTe TMpaB NOTpeOHTENed HCHOIHHUTENbHBIE OpraHbl CyOBEKTOB
Poccuiickoit @enepanun  pa3padaThlBalOT PETHOHAIBHBIE TMPOTPaMMBl  TIO  3aAIIUTE IPaB
noTpeOuTeNeil U OKa3bIBAIOT COACHUCTBHE OpraHaM MECTHOI'O CaMOYIIPABJICHHUS U OOIIECTBEHHBIM
O00BbEIUHEHUSAM TOTpeOUTeNel (X acCcoUMaIMsIM, COI03aM) B OCYIIECTBICHWM MMHU 3aIIUTHI TPaB
norpedureneii. (B pen. ®enepanbHbix 3akoHOB 0T 18.03.2019 N 38-D3, ot 08.08.2024 N 232-D3)

3. Opran rocyJapCTBEHHOTO HaJ[30pa YTBEPKIAACT METOINYSCKUE PEKOMEHAAINH TI0 pa3paboTKe u
pean3any PerTHOHATBHBIX ¥ MYHUITUIAIBHBIX IPOTPaMM TI0 3allUTe MpaB MOTpeOuTenei. (B pel.
®enepanbHoro 3akoHa ot 11.06.2021 N 170-D3)

Cratbs 42.2. [lepenaya ocyuiecTBjaeHHUs MOJHOMOYHUI OPraHa
roCy1apCTBEHHOI0 HA/I30Pa UCIOJHUTEIbHBIM OPraHaM Cy0ObeKTOB
Poccuiickoun @enepaunu (B pea. @eaepanbHoro 3axkona or 08.08.2024
N 232-®3)

[TomHOMOUYMS ~OpraHa TOCYJAapCTBEHHOIO Haa30pa IO  OCYLIECTBICHHIO  (henepanbHOro
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rOCYJapCTBEHHOTO HA/a30pa B OOJIACTH 3allUTHl MpaB MOTpeOHUTENeld MOTYT MepenaBaTbCs JUIs
OCYILIECTBIICHHSI HCIIOJHUTEIBHBIM OpraHam cyonrexToB Poccuiickoit deneparyin mocTaHOBICHUSIMU
IIpaButenscTBa Poccuiickoit denepanuu B Nopsake, ycTaHOBIEHHOM DeiepalibHbIM 3aKOHOM OT 21
aekabps 2021 roga N 414-®@3 "OO6 o0muxX NPUHIUNAX OpraHu3alMu MyOJIUYHOM BIIACTH B
cyobekrax Poccuiickoit @enepanuu’.

Crarbs 42.3. Ilonauya u paccMoTpeHue oOpalieHul morpedourtesien (B
pen. ®enepanbHoro 3akona ot 18.03.2019 N 38-D3)

1. OOpamenue MOTpeOHUTENsT MOXET OBITh HANpPaBICHO B MHCbMEHHOW (opMme Ha OyMakHOM
HOCHUTEJIC WIX B 3JICKTPOHHOM (pOpMe B OpraH rocyAapCcTBEHHOT0 HaJ30pa, MHbIE YIOJIHOMOYCHHbIE
(benepanbHble OpraHbl HCIOJHUTEIHHON BJIAcTH, UCIIOJHUTENBHBIA OopraH cyownekta Poccuiickoii
@eneparun 1100 OpraH MecTHOro camoymnpasieHus. (B pea. denepansrHoro 3akoHa ot 08.08.2024
N 232-93)

2. OOpamieHue MOTpeOUTENss MOXKET OBITh HAMpaBJICHO IO TOYTe, C KCIOIb30BAaHHEM
MH(POPMALMOHHO-TEIIEKOMMYHUKAIIMOHHON cetn "HHTepHeT", B TOM 4ncie OPHUIMAIBHOrO caiiTa
OopraHa TOCYIAapCTBEHHOTO  Haa30pa, MHBIX  YIOJHOMOYEHHBIX  (efepalbHBIX  OpPraHoB
WCTIOJTHUTENIBHOM BIJIACTH, HWCHOJIHUTENBHOTO opraHa cyObekra Poccuiickoit ®epepanmu au00
opraHa MECTHOTO camoyTipaBiieHus (B cyObekTax Poccuiickoit deneparyu - ropoaax ¢peaepaabHOro
3HayeHus: Mockse, Cankt-IletepOypre u CeBacromnosie ¢ HCIOIb30BaHUEM O(PUIMAIBHOTO caiiTa
OopraHa MECTHOTO CaMOYIIPaBICHHS B CIIydae, €ClIH 3TO MHPEAyCMOTPEHO 3aKOHAMHU CyOBEKTOB
Poccuiickoit ®enepaunu - roponoB ¢enepanbHoro 3HaueHuss Mocksbl, Cankt-IletepOypra u
CeBacTomnoss), €AMHOTO MOpTaJia TOCYJAPCTBEHHBIX U MYHHUIIMIIAIBHBIX YCIYT JINOO PErHOHATIBHOTO
nopTaja rocy/1apcTBEHHBIX U MyHHIUIAIBHBIX YCIIYT, a TAK)KE MOXET ObITh MPUHATO IPU JTUIHOM
npueme 3asButens. (B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-P3)

3. B MHOro(yHKIHMOHANBHBIX IIEHTpPaX MPEIOCTABICHUS TOCYNApPCTBEHHBIX M MYHUIUIAJIbHBIX
yCIYyr MOTYT OCYIIECTBIATBCSA MpHUeM oOpamieHui moTpeduteneii W KOHCYJIbTHPOBAaHUE
noTpeduTeneil mo BOMpOcaM 3allMTHl MX TNPaB Ha OCHOBAHWU COTJIANIEHUH O B3aMMOJCHCTBHUH
MEXIYy  MHOTO(QYHKUMOHAIBHBIMM  LIEHTPAaMH  TPEAOCTABICHHS  TOCYJAapCTBEHHBIX |
MYHHIMIATBHBIX YCAYT H  (elepalbHBIMH OpraHaMU HCIIOTHUTEIBHOW BIACTH, OpraHaMH
rOCYJapCTBEHHBIX BHEOIOJUKETHBIX (DOHIOB, OpraHaMu TOCYAAPCTBEHHOW BJIACTH CYOBEKTOB
Poccuiickoit denepanuu, opraHaMyu MECTHOTO CaMOYIIPABIICHUS.

Crarbs 43. OTBeTCTBEHHOCTDh 32 HAPYLICHUE NIPAB MOTPeOUTeIeH,

YCTAHOBJICHHBIX 3AKOHAMHU U HHBIMH HOPMATHBHBIMHU MPABOBbIMU

aktamu Poccuiickou @enepanuu (B pea. PeaepajbHOro 3aK0HA 0T
21.12.2004 N 171-D3)

3a HapylieHHe TMpaB NOTpeOUTENeH, YCTAHOBICHHBIX 3aKOHAMH W WHBIMH HOPMATHUBHBIMH
npaBoBbIMU  akTamu  Poccuiickoit  @epepauuu, mnpojaaBel] (MCHOJHUTEIb, HW3TOTOBUTEIb,
YIIOJITHOMOYEHHAsl OpraHu3auus WJIH YIOJHOMOYEHHbIA WHAWBUIYAJIbHBIA MPEINPUHUMATEND,
HUMIIOPTEP) HECET aJIMUHUCTPATUBHYIO, YTOJIOBHYIO MM IPAXKIAHCKO-IIPABOBYIO OTBETCTBEHHOCTH B
COOTBETCTBUU C 3aKOHOJATeNbCTBOM Poccuiickort denepanuu.

Crarbs 44. OcylmiecTBiIeHHMe 3a1UTHI MIPAaB MOTpedUuTe el OpraHaMmu
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MECTHOI0 camMoynpanJieHus (B pea. @eaepajbHOro 3aK0HA OT_
22.08.2004 N 122-®3)

B menax 3amuThl mpaB morpeOuTeneil Ha TEPPUTOPUU MYHHUIMIIATBHOTO OOpa30BaHMS OPTaHBI
MECTHOI'O CaMOYIIPABJICHUs BIIPABE:

paccMaTpuBaTh OOpalleHusl MOTpeduTeNel, KOHCYJIbTHPOBAaTh MX II0 BOIpPOCAM 3aLIUTHI IPaB
notpeduteneii; (B pen. @enepanpHoro 3akona ot 18.03.2019 N 38-P3)

o0pamiatbcsi B Cybl B 3alIUTY MpaB MOTpeOHuTeNel (HeOnpeaeIeHHOT0 Kpyra noTpedureneil);

pa3pabarbiBaTh MYyHHLMOAJIbHBIE NPOTpaMMbl [0 3allUTe TMpaB MnoTpeduteneid. (B  pen.
®enepanbHoro 3akoHa or 18.03.2019 N 38-P3)

[Tpu BbIsIBIIEHUH 110 OOpAIIEHUIO TOTPEOUTENS TOBApOB (padoT, yCIayr) HeHaIIeKaIlero KauecTsa, a
TaKXe OMACHBIX JJIS J)KU3HU, 370POBBS, UMYILECTBA NMOTPEOUTENEH M OKPYKAIOLIEH Cpellbl OpTraHbI
MECTHOTO CaMOYNPAaBJICHHUS HE3aMEIJIUTEIbHO M3BEINAlOT 00 3TOM (penepanbHble OpraHbI
WCTIOJTHUTENILHOW BJACTH, OCYIIECTBIISIOIINE KOHTPOJIb 32 Ka4eCTBOM M 0€30MacHOCTHIO TOBApPOB
(pabort, ycayr). (B pen. @eaepanpHoro 3akoHa oT 18.03.2019 N 38-P3)

Yactb TpeTba. - YTpaTuia cuiy. (B pen. @eaepansHoro 3akoHa ot 18.03.2019 N 38-93)

Cratbi 45. IIpaBa 0011eCTBEeHHbIX 00beIMUHEHUI MOTPeduTeIen (UX
accouuanui, cor3on) (B pea. ®eaepajbHoro 3akona or 21.12.2004 N
171-P3)

1. I'paxnane BrpaBe OOBEIMHATHCS HA JOOPOBOJIHLHOW OCHOBE B OOINECTBEHHBIC OOBEIMHCHHS
notpeOuTeneil (MX accolMaluy, COI03bI), KOTOPBIE OCYILECTBIISIIOT CBOIO JAEATEIbHOCTH B
COOTBETCTBMM C yCTaBaMH yKa3aHHbIX OOBEAMHEHUH (MX accoluanuid, COI030B) U
3aKkoHoarenbcTBoM Pocculickont denepanuu.

2. OOmiecTBeHHbIE O0BEIMHEHUS] TOTpeOuTenei (MX acCOIMAIMK, COIO3bI) ISl OCYIIECTBICHHS
CBOMX YCTaBHBIX II€JICH BIIpaBe:

y4acTBOBaTh B pa3zpaboTke 00s3aTelbHBIX TpeOOBaHUI K ToBapaM (paboTam, yciayram), a Takxke
IIPOCKTOB 3aKOHOB W MHBIX HOPMAaTHUBHBIX IIPaBOBBIX akTOB Poccuiickonn denepauuu,
PEryIupyIOMUX OTHOIIEHHUS B 00JaCTH 3aIIUTHI IPaB NOTPEOUTENECH;

MPOBOJIUTH HE3aBUCHMYIO 3KCIIEPTHU3Y KauecTBa, 0€30MacHOCTH TOBApoB (padoT, yCIyr), a Takxke
COOTBETCTBUSI TMOTPEOUTETBCKUX CBOMCTB TOBapoB (paboT, yCHyr) 3asBICHHOW MpoJaBIaMU
(M3rOTOBUTENSAMH, UCTIOHUTENISIMU ) UH(OPMAIIMU O HUX;

OCYIIECTBIISATh OOIIECTBEHHBIM KOHTPOJIb 32 COONIONEHUEM IpaB MOTpeOHUTENel W HalpaBiATh B
OpraH rocyJapCTBEHHOT'O HAaJ30pa M OpPraHbl MECTHOTO CaMOYIpaBieHHS MH(OpMaIuio o (akrax
HapyIIEHUH MpaB MoTpeOuTeNel Ui MPOBEACHUS MPOBEPKU STHX (PAKTOB U MPHUHATHUS B CIIydae UX
MOJATBEPXKICHUS MEp IO MPECEYCHUI0 HApyIICHHH MpaB MOTpeOUTeNei B mpesenax MOJTHOMOYHI
yKa3aHHBIX OpPraHOB, YYacTBOBaTb B IPOBEJCHMM OHKCHEPTH3 MO (akTaM HapylIICHHH IpaB
notpeduTeneil B cBsA3M c oOpamieHussMu norpebureneir. Ilpu ocymiecTBieHHMH OOIIECTBEHHOTO
KOHTpPOJIsI OOIIECTBEHHBIE OOBEIMHEHUS MOTpeOuTeNneld (WX acCOIMalid, COI3bI) HE BIIPABE
TpeOOBaTh OT M3TOTOBHUTENEH (MCIOJHHUTENEH, MPOJABIIOB, YIOJIHOMOYEHHBIX OpraHM3alUi WIIH
YIIOJIHOMOYEHHBIX ~ MHIUBUIYaJNbHBIX  IpeIIpUHUMATENCH, HMIIOPTEPOB)  IpEICTaBIICHUE
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JOKYMEHTOB (BBITIOJTHEHHUE JCWCTBUI), OOS3aHHOCTH MPEACTABICHUS (BBITOTHEHHS) KOTOPBIX IO
TpeOOBaHUIO MOTPEOUTENS HE yCTaHOBJICHA 3aKOHOM; (B pea. denepanbHoro 3akoHa ot 18.07.2011
N 242-D3)

pacrpocTpaHsaTh HH(POpMAINIO O MpaBax MOTpeOHUTeNe U 0 HEOOXOAMMBIX ACHCTBUSAX IO 3allUTE
3THX MpaB, O Pe3yJIbTaTax CPaBHUTEJILHBIX HCCIICIOBAaHUI KadecTBa TOBapoB (paboT, yciyr), a
TaKke HMHYI0 HH(pOpMaIMio, KoTopas OyAeT CIocoOCTBOBATh pealu3allii TpaB U 3aKOHHBIX
uHTEepecoB norpedureneit. [TyOnukyemble OOIIECTBEHHBIMH OOBEAMHEHHSAMU NOTpeOuTeneit (ux
acCOIMALMSAMH, COI03aMH) pe3yJIbTaThl CPABHUTENIBHBIX MCCIIEOBAHUI KayecTBa TOBapoB (pador,
YCIIYT) HE SIBIISIIOTCS pEKIIaMoii;

BHOCUTh B (hefiepaibHble OpraHbl HCIOJHUTEIBHONW BIIACTH, OPraHU3alMM MPEJIOKEHHUS O
NOPUHATHM Mep 10 TOBBIIIEHUIO KayecTBa TOBapoB (paboT, ycCayr), MO MPUOCTAHOBICHHIO
NPOM3BOJICTBA M pEAIM3aLMK TOBAPOB (BBIMOJHEHUS pPAa0OT, OKa3aHMUSA YCIYT), MO OT3BIBY C
BHYTPEHHETO PBIHKA TOBapoB (paboT, yCiyr), HE COOTBETCTBYIOIIMX IPEIBSIBIAEMBIM K HUM H
YCTaHOBJICHHBIM 3aKOHOJATeNbCTBOM Poccuiickonn denepanvu O TEXHUYECKOM PEryJIMpPOBAHUU
00s13aTeNIbHBIM TPEOOBAHUSIM;

BHOCUTBH B OpTraHbl IMPOKYpaTypbl U (enepaibHble OpraHbl UCIOJHUTEIBHON BIACTH MaTepHajbl O
MPUBJICUYEHUH K OTBETCTBEHHOCTH JIMII, OCYIIECTBIISIONMX MPOU3BOJCTBO U pealM3allii0 TOBAPOB
(BBIIOJIHEHHE paboOT, OKa3aHWE YCIYyr), HE COOTBETCTBYIOUIMX TNPEABABISEMBIM K HHUM
00s3aTeNIbHBIM TPEOOBaHUAM, a TaKKe HApYyIIAIONIMX TIpaBa MOTpeOHTeNel, YCTaHOBJICHHBIC
3aKOHaMU ¥ MHBIMM HOPMAaTUBHBIMHU IIpaBOBbIMU akTamu Poccuiickoit denepanuu;

oOpamatbcsi B OpraHbl IMPOKYpaTypbl C MpOChOaMHM MPHHECTH TPOTECTHl O MPU3HAHUU
HE/ICUCTBUTEIBHBIME ~ AaKTOB  (pefiepabHbIX  OpPraHOB  HCIIOJIHUTENBHOW  BJIACTH, AKTOB
UCTIOJIHUTENIBHBIX OpraHoB cyObekToB Poccuiickoii @Penepanud M aKTOB OPraHOB MECTHOTO
CaMOYTIpaBJICHHsI, MPOTUBOPEYAIINX 3aKOHAM M HMHBIM PEryJHPYIOUIMM OTHOIICHUS B 00JacTu
3alIMThl TpaB MOTpeOuTeNneil HOpMAaTUBHBIM IMPaBOBBIM akTaM Poccuiickoit @eneparnuu; (B pe.
®enepanbHoro 3akoHa oT 08.08.2024 N 232-P3)

oOpamiatbCsi B CyAbl C 3asBJICHUSMHU B 3allUTy IpaB IMOTpeOUTENeld M 3aKOHHBIX HHTEPECOB
OTAENBHBIX MOTpeduTenel (rpymnisl moTpeduTeneii, HeonpeaeJIeHHOro Kpyra norpeduTeneii);

y4acTBOBaTh COBMECTHO C OPTraHOM TOCYAAapCTBEHHOr0 HaJI30pa B (POPMHUPOBAHUU OTKPBHITHIX H
OOIIEOCTYHBIX TOCYAApPCTBEHHBIX HMH(OPMAIIMOHHBIX pECYpcOB B OOJACTH 3allUTHl TpaB
notpeOuTeneil, kayectsa U 06e30MacHOCTH TOBapoOB (paboT, ycuyr). (B pen. PenepaabHBIX 3aKOHOB
or 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3)

Crarbs 46. 3amura nNpaB U 3aKOHHbIX HHTEPECOB Heolpe/1eJICHHOI 0
Kpyra norpeouresie (B pea. @enepaabHoro 3akona or 21.12.2004 N
171-®3)

Opran TrocyZapCTBEHHOTO HaJa30pa, OPraHbl MECTHOTO CaMOYIIPABIEHHs, OOIIECTBEHHBIC
0o0beIUHEHUST TOTpeduTeNel (MX acCcOLMAIK, COI03bl) BIIpaBe MPEIBSBIATH HCKH B CYIbl O
IIPEKPALLEHUN  IPOTUBONPABHBIX  JEUCTBUN  M3rOTOBUTENS  (UCHOJHUTENSA,  IPOJABLA,
YIOJIHOMOYEHHON OpraHu3allid WIM YIOJHOMOYEHHOI'O0 HWHAWBUIYAIBHOIO IIPEANPUHUMATEIS,
UMIIOpPTEpa) B OTHOLICHUM HEOIpPEeNIEHHOro Kpyra norpedutencil. (B pea. PenepaabHOro 3aKoHa
or 18.07.2011 N 242-93)

[Tpu ynoBIeTBOPEHHH TAKOTO MCKa CyJA OOS3bIBACT MPABOHAPYIIMUTENS TOBECTH B yCTAHOBJICHHBIH
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CYyIIOM CpOK dYepe3 CpelICTBa MacCOBOM WH(MOpPMAIMKM WIM HHBIM CIIOCOOOM JI0 CBEACHHUS
noTpeduTeNneil peneHne cyaa.

BcerynuBiiee B 3aKOHHYHO CHIIy peELICHHE CyJa O I[PU3HAHUM JECWCTBUM W3TOTOBUTEIS
(ucionHMTENs,  MPOJABLA,  YIOJHOMOYEHHOM  OpraHu3allud  WIA  YIOJHOMOYEHHOTO
UHAVBUAYAIBHOIO  IpPEANpPUHMMATENS, MMIOpPTEpa) MPOTUBOIPABHBIMU B  OTHOLICHHUM
HEOIPECIEHHOT0 Kpyra moTpeOuTenel o00s3aTenbHO s Cyda, pacCMaTpUBAIOIIETO HCK
noTpeOUTENs O 3aIIUTE €ro MpaB, BO3HHUKIIMX BCIEACTBHE HACTYIUICHUS TPakJaHCKO-TPABOBBIX
MOCJIEACTBUM EHCTBUN W3rOTOBUTENS (MCIOJHUTENS, IPOAaBLa, YIOJHOMOYEHHON OpraHHU3aluu
WIM YIOJHOMOYEHHOIO HMHIWBUAYAJIbHOTO IpEANPUHUMATENS, UMIIOPTEPA), B YacTH BOIIPOCOB,
UMENIM JIM MECTO TaKHe JAEWCTBHUS M COBEPILIEHBl JIM OHM M3rOTOBUTENEM (UCIIOJIHHUTEIEM,
[IPOJABIIOM, YIOJHOMOYEHHOM OpraHM3alyeld WIM  YIOJHOMOYEHHBIM  HHAUBUILYAIBHBIM
IIpeANPUHUMATEIIEM, UMIIOPTEPOM).

ONHOBpPEMEHHO C YAOBJIECTBOPEHHEM UCKa, MPEABSBICHHOTO OOIIECTBEHHBIM OO0BEANHEHHEM
notpeduTeneil (MX accolManueif, co30M), OpraHaMid MECTHOTO CaMOYIpaBJCHHS B HHTEpecax
HEOIPEICIEHHOTO Kpyra noTpeOuTeneil, cya NpUHIMAET PeleHHe O BO3MEIIEHUH 00IIeCTBEHHOMY
00BbETUHEHUIO TTOTpeOuTeNneil (MX accouualyy, Coo3y), OpraHaM MECTHOTO CaMOYIPAaBJICHUS BCEX
MOHECEHHBIX MO JeNly CyAeOHBIX M3JEPKEK, a TaKXKEe WHBIX BO3HUKIIMX J0 OOpalleHUs B CyI H
CBSI3aHHBIX C PACCMOTPEHHUEM Jiea HEOOXOAUMBIX PACX0/I0B, B TOM YHUCIIE PACXOA0B Ha MPOBEICHHE
HE3aBUCHMOM JKCIEPTH3bl B CIIydae BBISABICHHS B PE3yJIbTaTe IMPOBEICHUS TaKOW SKCIEPTU3BI
HapyIeHus 00s3aTenbHbIX TpeOOBaHMI K ToBapaM (paboTam, yciayram).

Ipezudenm
Poccuiickoii @edepayuu

b. EJIBIJHH

Mockaa, [lom CoBeroB Poccun.
7 deBpans 1992 rona.
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